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Abstract:

This study aims to identify the level of quality of the health service provided, to determine the
availability of health standards in it, and the extent of satisfaction of the beneficiaries with it. The
study also aimed to analyze the impact of applying health standards on the quality of services
provided to the beneficiaries. The study followed the descriptive and analytical approach. The
study tool consisted of a questionnaire. It was applied electronically on the study sample
members of hospital workers affiliated to the Directorate of Health Affairs in Bisha Governorate.
The number of valid questionnaires for analysis was (104)¢ The study found results, which are:
an advanced degree of quality improvement, an advanced degree in the application of health
standards approved in hospitals, an advanced degree of quality of services provided to
beneficiaries, the existence of a statistically significant impact of applying health standards in the
hospitals of the Directorate of Health Affairs in Bisha governorate on the quality of services
provided in them <The study presented a set of recommendations related to improving the quality
of health services provided to service recipients and auditors, by emphasizing the necessity and
importance of continuing to apply health standards in hospitals. Directorate of Health Affairs in
Bisha because of this positive impact in providing appropriate service. High quality for the

beneficiaries.
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