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Psychological resilience and its relationship with occupational stress for nurses at

Dammam Medical Complex

Abstract

This study aims to examine the relationship between psychological resilience and occupational
stress among nurses at Dammam Medical Complex. It seeks to assess the levels of psychological
resilience and occupational stress in this population, as well as to explore differences in resilience
levels based on variables such as gender, years of experience, and educational qualifications. The
research sample included 199 nurses (75 males and 124 females) from Dammam Medical
Complex, selected through a random sampling method. The researcher employed descriptive,
correlational, and comparative methodologies, utilizing two research tools: the Psychological
Resilience Scale created by Kouki and Karboussa (2022) and an Occupational Stress Scale created
by the researcher.

The study yielded several findings. Most notably, there is a statistically significant inverse
relationship at the 0.01 level between psychological resilience with its dimensions (personal
competence - work flexibility) and occupational stress with its dimensions (professional and
emotional dealing with patients - workload) among nurses at Dammam Medical Complex. The
results indicate a high level of psychological resilience overall, with personal competence rated
highest, followed by work flexibility. Conversely, the level of occupational stress among these
nurses was found to be moderate. The results showed that there are differences in psychological
resilience and the sub-dimension of work flexibility by gender in favor of males, and that there are
differences in the level of psychological resilience in its dimensions by the variable of years of
experience in favor of (more than 10 years), and the study also found that there are differences in
the level of psychological resilience in its dimensions by the variable of educational qualification
in favor of the master's degree. In light of the results, the researcher presented a set of important
and useful recommendations.
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