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The Impact of social media on the job attrition among the employees of the private

sector in Kingdom of Saudi Arabia
Waleed Rajah Al-Aslani
MBA, College of Management, Mid-Ocean University, Saudi Arabia

Abstract:

The research aimed to demonstrate the impact of the most important causes of the phenomenon of
job turnover and the contribution of social media as the most important channels in facilitating the
job turnover process. To achieve this goal, the researcher conducted a survey study with a sample
of private sector employees in the Kingdom of Saudi Arabia via social media during the year 2024
AD. The study sample consisted of 50 employees. In light of this, the researcher conducted a data
analysis process to identify perceptions between job turnover and the role of social media in
increasing employees' desire to search for other jobs. In light of the analysis results, the researcher
reached a set of conclusions, the most important of which is that the causes of the problem of job
turnover lie in the existence of a gap between departments and employees in terms of financial
incentives and rewards. Also, career development is not very effective, and there are also some
internal problems in business environments and the level of job security, which helps increase the
rate of job turnover. Also, social media has contributed significantly to highlighting many positives
among people working in other business organizations about moral incentives and the depth of job
cohesion between many organizations and their employees and their contribution to highlighting
these positives, which gave motivation to many employees in the private sector to search for other
job opportunities. In light of the findings of the study, the researcher recommends a set of

important and useful recommendations.
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