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Abstract:

This study aimed to identify the role of digital technology in developing human resources
performance. The study is based on a main hypothesis: The use of digital technology leads to the
development of human resources management performance. The problem of the study revolves
around answering the central question: To what extent does the use of digital technology lead to
the development of human resources management? The study adopted the descriptive analytical
approach because it helps in achieving the objectives and answering the study questions. The study
was divided into an introduction, three chapters, and a conclusion as follows: Chapter One: The
impact of digital technology on human resources; Chapter Two: The role of human resources in
the digital system; Chapter Three: Human resources management functions in light of digital
transformation. The study reached several results, namely: The use of digital technology leads to
the development of human resources management performance. In light of the study results, the
researcher recommends enhancing the culture of creativity and openness of leaders towards
employees at different levels and integrating them to participate in various business fields,
focusing on attracting competencies with digital skills in recruitment processes and adopting the
work team approach within institutions in order to exchange skills between different employees,
and following motivational methods to create job satisfaction and encourage employees to
integrate into training programs, as well as relying on the experiences of leading institutions in the

field of digital technology and digital transformation in order to benefit from them.
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