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Analyzing employee behavior and skills for digital transformation (King Abdulaziz

University as a model)

Abstract

This study aims to analyze the behavior and skills of employees towards digital transformation at
King Abdulaziz University, providing a comprehensive overview of the factors influencing their
readiness and acceptance of digital technologies. A descriptive analytical method was used to
collect data from 239 employees (both males and females) through a questionnaire covering five
main areas: the importance of digital transformation, readiness for digital transformation, support
and resources for digital transformation, benefits of digital transformation, and the use of basic
technical programs. The results indicated a broad endorsement of the importance of digital
transformation in improving productivity and efficiency, with the vast majority agreeing that
transformation enhances service quality and must be kept up to ensure effectiveness in work. The
study also showed that employees are ready to adopt new digital tools and participate in activities
that enhance their digital skills, contributing to an overall improvement in the work environment.
However, the study highlighted some challenges, such as the need to improve technical support
and provide more advanced technical resources to ensure the continuity and effectiveness of digital
transformation. The results also emphasized the importance of encouraging employees to offer
suggestions and actively participate in transformation strategies. The study recommended
expanding the provision of technical resources, offering intensive training courses to improve
digital skills, fostering a culture of innovation and experimentation to enhance digital readiness,
and strengthening technical support to overcome existing obstacles. These steps will enable the
university to successfully achieve its digital transformation goals.
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83.7 29.3 29.3 70 We 2
97.1 13.4 13.4 32 ulaa 3
100.0 2.9 2.9 7 7,00 4
100.0 100.0 239 g saxall
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¢ (Microsoft Excel Jubu) dui uidd| Joldd g0l i :Q5.3

100.0%
_ 80.0%
R 54.4%
.«1 40.0% 29.3%
..;J*

20.0% 13.4%
2.9%
0.0%
dady (334 Alaa @y Y dady 33l Y

¢ (Microsoft Excel Jia) 45580 J gl gali :Q5.3 (25) (a5 pny

(N=70) %29.3 duus Ol 5 caila Jshanll zali ¢ gaddivn Ll ol 8  Maa) (0 (n=130) %54.4 of Sl a5

alall al a5l g AL éi)l\ 750l 45 geadiing (N=7) %2.9 4oy ¢y s3laa (N=32) %13.4 4o g (Wlle 43 gadioy

bl

¢ (OneDrive «Google Drive Jic) clilall slawd) ¢ 3330 cladd :Q5.4

¢ (OneDrive «Google Drive Jie) clilall o) ¢ 533l clasd :Q5.4 (25) Jy>

¢ (OneDrive «Google Drive Jie) lilall o) ¢ 343 alasd :Q5.4
Anas) il A giall Asadl) | A4S gula AS jLdie dpud g giall dgudll Jhsal) cunlial) | #
57.7 57.7 57.7 138 Laila 1
84.1 26.4 26.4 63 e 2
97.5 13.4 13.4 32 Alsa 3
100.0 2.5 2.5 6 BEE 4
100.0 100.0 239 € saxal)
4 N
¢ (OneDrive «Google Drive Ju ) wibidkoall (guilidasl| (ol yibetl| Gilo 3 :Q5.4
100.0%
_ 80.0%
3 57.7%
2 60.0%
3, 40.0% 26.4%
A 13.4%
20.0% - 5%
0.0%
S dady (3814 Alaa g Y Bady 3d o) Y

¢ (OneDrive «Google Drive Jia) clilall slawd) ¢ 3330 ciladd :Q5.4 26 (Al 55 e
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%26.4 A Gl 5 (aily ) (3R Cladd () e Ll ol 81 Jea) e (n=138) %57.7 ¢ ) bl s
il 100 L serdiy (N=6) %2.5 dais «osilae (N=32) %13.4 Ay (Glle L sariiny (N=63)
o) Gladall lal) alasiny)
flgale 39 Jilu ) Jlua) (A (58 25 :Q5.5

flgale 20 9 Jilu ) Jlaa ) (2 (A 958N 3 Q5.5 (26) s

flgale 30 9 Jile ) Sl (B (Ao A 4 :Q5.5
daS) il A gialf duadl) 4 g8a A jLiia A a4 gial) Al sy Caulialf #
77.4 77.4 77.4 185 Lala 1
94.1 16.7 16.7 40 Lle 2
99.6 5.4 5.4 13 Alsa 3
100.0 0.4 0.4 1 06 4
100.0 100.0 239 £ saxall
s B
s 9 019 et | Sl (§ (oo SN iyl :Q5.5
100.0%
77.4%
_ 80.0%
,. 60.0%
:1 40.0%
S 16.7%
’ 5.4% 0.4%
0.0%
L dady (34 Alaa g Y Bady 3d o) Y

flgale 2l Jilua ) Jlua ) (2 (A9 AN 29 540) :Q5.5 (27) (Al 55 ama
(N=40) %16.7 3 )5 &ila 5 AV 2l & geadion Lanall o) 4 Jas) (00 (n=185) %77.4 O a8 il
alal) aladiuy) sa c_‘ud\ L;U\ _Tﬁu 45 gad%y (N=1) %0.4 g ¢ sulaa (n=13) %5.4 dw g (Blle 48 gardiug

(S STy

(s Jrall i) A1 g (beand) Jac 1) <Ll
Q15 — Q5 ¢ gkl Gl a5 (olad) gl (27) Jsia

Question No.
Q15| 14Q |Q13| Q12| Q11| Q10| Q9 [ @8 | Q7 | Q6 | Q5
239 | 239 [ 239 | 239 | 239|239 | 239 | 239 | 239 | 239 | 239 SIS Ll N
0 0 0 0 0 0 0 0 0 0 0 Missing
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761. | 1.86 | 1.64|1.10 | 1.23 | 1.15| 1.15 | 1.08 | 1.07 | 1.10 | 1.08 | el sl | Mean
Gyl Std.

1.16 | 201.2 | 1.09 | 0.50 | 0.69 | 0.59 | 0.56 | 0.48 | 0.43 | 0.54 | 0.48

@bl Deviation

Q26 — Q16 (x s ball il Al g bwad) S gl (28) Jsaa

Question No.

026 [025 [ 024 023 ] 022 [ Q21 [ Q20 [ Q19 | Q18 [ Q17 | Q16

239 | 239 | 239 | 239 | 239 | 239 | 239 | 239 | 239 | 239 | 239 S Ll
N

0 0 0 0 0 0 0 0 0 0 0 Missing

1.29 | 1.61 | 1.65 | 2.03 | 281. | 251. | 381. | 521. | 301. | 351. | 2.01 | (olwall laus sl Mean

<l Yl Std.
0.58 | 0.81 | 0.82 | 0.93 | 540. | 770. | 880. | 960. | 800. | 0.83 | 1.30 o
Skl Deviation
Al IS
@ obaall Gl At g beat) o o) dlall ASY) (5 gisall (29) Jo
S 5 sl Sl
1.4040 PPRIIVEN RPN
0.454680 el G

s Jral) i) A g bl Jase gl) Alall SN (5 sl 28 (A 55 pnai
Gl Jalaa Sy L g S Wl Jalae ;LG
LAY Jalaa da¥ Flad g8 Wl Jalea (30) J2a
Reliability Statisticscbill s 4:8)saall
Wl #Li g S Jalea Cronbach's Alpha ALy ae
0.896 26
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Al ) 314 ARIAN Gl Gul ) g g ol ) Jalna sl

_ nYy xy— (3 x)(Zy)
Vi X2+ (X2 Xy + Xy

r

Al jal) 31aY ASal) Gladt) (b ¢ g g Bl ) Jalaa
eSS (=) b () Oleia) Abiad G O gy Jalaa Sl ) gl g J g
Ogmid Jalaa Jalal ilis XL Jgaa (31) dssa

Correlations

Q11-21Q12-21913-31014-31Q15:31Q16-3|Q17-4[Q18-4 | Q10-4 | ©20-4 | Q21-4 | Q22-5 | Q23
[sex  Pearson Correlation .062| 063 .0s6 .018| -034| .030| .009 .016( .044| .012| .021|-.199"
Sig. (2-tailed) 342 331 .390| .777| .597| .643| .8s9| .soo| .s01| .8s2| .750| .002
N 239| 230 239 239| 239| 2309| 239| 239 239 239| 230| 239
[AGE  Pearson Correlation 1467 .001| .014| .062| -026 .012] -.020[ -003] .0s3| .oes| 076 057
Sig. (2-tailed) 024| .162| .83a| .343| .603| .857| .e61| .969| .417| .207| .241| .380
N 239| 239 239 239| 239| 239| 239| 239 =239 239| 239| 239
Degre Pearson Correlation -044] -o049] .057| .0s5] .0a2| .0se| -.06s| -.08a] -.007| .003| -.021]-.1897[-.
© Sig. (2-tailed) a98| .aa7| .38a| .399| .515| .3092| .315| .193| .ou1| .9e6| .741| .003
N 239| 230 239 239| 239| 230| 239| =239 239 239| 230| 239
[experi Pearson Correlation 043| 008 048] .02a] .04a2[ .os51] .0o1| .0oa| .017[ .03s[ 1| -o019
ence  sig. (2-tailed) 507 .904| .460| .714| .517| .430| .986| .049 .798 .s85 .087| .773
N 239| 239 239| 239| 239| 239| 239| 239 239 239| 239| 239
Q5-1 Pearson Correlation 4247| 680" 198" .169”[ 2217[ 1467 .464"[ 4647 336" .4717[ 600" .107
Sig. (2-tailed) 000 .000[ .002| .009| .001| .024| .000| .000f .00 .000| .000| .099
N 239| 239 239 230| 239| 239| 239| =239 239 230| 230| 239
(Q6-1  Pearson Correlation 4787 .7087| .2337| .162"| .2257| .190”( .5017| .4987| .368"| .501"| .603"| .161"
Sig. (2-tailed) 00o[ .000[ .000| .012| .000| .003| .000| .000 .000 .000| .000| .013
N 239| 239 239 239| 239| 239| 239| 239 239 239| 239| 239
Q7-1 Pearson Correlation 4707 730" .190”[ 204[ 2117[ .172"] .460”| .a68”| 338" .461”[ 5807 167"
Sig. (2-tailed) o000 .000[ .003| .001| .oo1| .oo8| .00o| .000f .00 .000| .0oo| .o010
N 239| 239 239 239| 239| 239| 239| =239 239 239| 230| 239
(Q8-1  Pearson Correlation 5537 .7787| .2527| .223"| .248"| .188”( .5187| .5337| .380"| .522"| .603"| .104
Sig. (2-tailed) 00o[ .000[ .000| .001| .000| .004| .000| .000f .000 .000| .000| .110
N 239 239 239 239| 239| 239| 239| 239 239 239| 239| 239
Qo-2 Pearson Correlation 5717[ 647" 1337 208" 137 1527 382" 3627 .3547[ .3777[ .4177[ 167"
Sig. (2-tailed) 000 .000[ .040| .001| .035| .018| .000| .000[ .000 .000| .000| .010
N 239| 239 239 230| 239| 239| 239| =239 239 239| 230| 239
(Q10-2 Pearson Correlation 6357 .6437| .2117| .2217| .215”| .150°( .5007| .4787| .3597| .495"| .561”| .185"
Sig. (2-tailed) 000 .000[ .001| .001| .001| .020| .000| .000| .000| .000| .000| .004]
N 239 239 239 239| 239| 239| 239| 239 239 239| 239| 239
Q112 Pearson Correlation 1| 675"[ .3147] .300"[ 380" 260" 435" 372" .386"[ .337"[ .306"| .206"
Sig. (2-tailed) 000 .000| .000| .000| .000| .000| .000 .000| .000| .000| .001
N 239| 239 239 239| 239| 239| 239| =239 239 239| 230| 239
(Q12-2 Pearson Correlation 675" 1| .2287| .2447| .287"| .1997( .4607| .4647| .3897| .417"| .5447| 174"
Sig. (2-tailed) 000! 00o| .000| .000| .002| .000| .000[ .000| .000| .000| .007
N 239 239 239 239| 239| 239| 239| 239 239 239| 239| 239
|Q13-3 Pearson Correlation 3147 228" 1| .660"| .592"| 5347| .386"| .362"| .392"| .328"| 295" .056
Sig. (2-tailed) 00o[ .000 000| .000| .000| .000| .000| .000| .000| .000| .391
N 239 239 239 239| 239| 239| 239| =239 239 239| 239| 239
(Q14-3 Pearson Correlation 3007 .2447| .660" 1| .6597| .5917| .365"( .3837( .4447| .3467| .3367| .022
Sig. (2-tailed) 00o[ .000[ .000 ooo| .000| .000| .00o| .000o| .00o| .0o0| .730
N 230| 239 230 230| 230| 230| 230| 239 =230 230| 230| 230
|Q15-3 Pearson Correlation 380" .287"[ 502 659" 1| .6267[ .352"[ 323" 368" 300"[ 2627 113
Sig. (2-tailed) 00o[ .000f .000| .000 000| 000 .000| .000| .000| .000| .081
N 239| 239 239 239 239| 239 239| 239| 239| 239 239
(Q16-3 Pearson Correlation 2607 .1997| .5347| .591" 1[ .3707| .3197| .443"| .3257| 2447 .043
Sig. (2-tailed) 00o[ 002 .000| .000 0oo| .000| .000| .000| .000| .512
N 230| 239 239 239 239| 239 239| 239| 239| 239| 239
|Q17-4 Pearson Correlation .4357| .a60”| 386" 365" 370 1f .8s4”[ 7217[ .682"[ .616”[ .134’
Sig. (2-tailed) 00o[ .000f .000| .000 000 0oo| .000| .000| .000| .038
N 239| 239 239 239 239| 239 239| 239| 239| 239 239
(Q18-4 Pearson Correlation 3727 .4647| .3627| .383" 3197 .854" 1| .7167| .6967| .6267| .098
Sig. (2-tailed) 00o[ .000[ .000| .000 000[ .000 000| .000| .000| .129
N 230| 239 239 239 239| 239 239| 239| 239| 239| 239
|Q19-4 Pearson Correlation 3867| 3897| .3927[ 444" 4437 7217| 716" 1| 702"[ 487" 112
Sig. (2-tailed) 00o[ .000f .000| .000 00o[ .000[ .000 ooo| .000| .083
N 239| 239 239 239 239| 239 239| 239| 239| 239 239
(Q20-4 Pearson Correlation 3377 .4177| .3287| .346" 3257 .6827| .6967| .702" 1| .6377| .094
Sig. (2-tailed) 00o[ .000[ .000| .000 00o| .000| .000| .000 000| .146
N 230| 239 239 239 239| 239 239| 239| 239| 239| 239
Q214 Pearson Correlation 3967| 544" 2057 336" 244" 616" .6267[ .487"[ 637" 1| s
Sig. (2-tailed) 00o[ .000f .000| .000 000| .000| .000| .000| .000 077
N 239| 239 239 239 239| 239 239| 239| 239| 239 239
(Q22-5 Pearson Correlation 2067 .1747| .056| .022 043| .134°( .098[ .112( .094| .115 1
Sig. (2-tailed) 001 .007[ .391| .730 512| .038| .120| .083| .146| .077
N 230| 239 239 239 239| 239 239| 239| 239| 239| 239
Q235 Pearson Correlation 179" .oes| .180"[ 133" 1847 1497 1367 2177 .124[ -.004| .258"
Sig. (2-tailed) 005 .312[ .00s| .040 004| 021 .036| .001| .0s5| .948| .000
N 239| 239 239 239 239| 239 239| 239| 239| 239 239
(Q24-5 Pearson Correlation 2437 .158°| .038| .130° 134°| .163°[ 1357 .2457| .154°| .1377| .401"
Sig. (2-tailed) ooo| .015[ 556 .044 038| .011| .037| .000| .017| .034| .000
N 239| 239 239 239 239| 239| 239| 239| 239| 239| 239
|Q25-5 Pearson Correlation 1807 .oo8| .031| .0s8 112[ 050 .013[ .109[ .037] .0s5| 403"
Sig. (2-tailed) 005 .133[ 630 .373 083| 442 .8a7| .094| .565| .398| .000
N 239| 239 239 239 239| 239 239| 239| 239| 239 239
(Q26-5 Pearson Correlation 1867| .131°| .004( -.013 o78| .067 .050( .082 .082| .074| .433"
Sig. (2-tailed) 004| 044 .956 .8a3 227| .302| .443| .208| .209| .254| .000
N 239| 239 239 239 239| 239| 239| 239| 239| 239| 239

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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https://mbes.journals.ekb.eg/article_316459.html
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