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Factors affecting the role of the educational counselor in the Palestinian school
environment (A study on a sample of educational counselors in the schools of the Birzeit

Directorate of Education)

Abstract

This research aims to study the factors affecting the role of the educational counselor in the
Palestinian school environment by studying a sample of educational counselors in the schools of
the Birzeit Education Directorate. The researcher used the descriptive analytical approach. The
research community was represented by the category of educational counselors in the Birzeit
Education Directorate in the central West Bank. The sample consisted of 36 male and female
counselors. The researcher used the questionnaire tool for the field section of this study. The
researcher reached the following results: It was found that the educational counselors in the
Palestinian schools sample of this research are equal in terms of gender. As for age, it was found
that their ages came in descending order, so that the majority of them came in the large, medium,
and then small age group. As for practical experience, it was found that the majority of
educational counselors had their practical experiences in descending order in terms of the degree
of experience, large, medium, and then small. As for the monthly family income from all
sources, it was found that more than half of the sample members are those with low monthly
incomes, followed by medium monthly incomes, then high monthly incomes. As for the
educational level, it was found that most of the sample members of the educational counselors
have a bachelor's degree. Educational, followed by a small group with a master's degree and a
very small percentage with a doctorate degree. In light of the results reached by the research, the

researcher presented a set of useful recommendations.
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