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Abstract

The study aimed to detect the impact of automation of procedures on the quality of customs
services from the point of view of Zakat, Tax and Customs employees. The study was based on
the analytical descriptive curriculum. The sample of the study consisted of 51 employees of the
Zakat, Tax and Customs Authority in Saudi Arabia. The study tool was a questionnaire to gather
information and data from the study's sample, this study was conducted during the first semester
of the academic year 2024/2025. The results of the study resulted in the fact that the automation
of procedures by the Zakat, Tax and Customs Authority from the employees' point of view was
very high, with the overall average of the axis being equal (4.43), the degree of approval (strongly
agreed) and a standard deviation of 0.75). The level of quality of customs services from the point
of view of the Zakat, Tax and Customs Authority personnel came very high, with the overall
average of the axis being equal to (4.35), the degree of approval (strongly approved), and a
standard deviation of (0.73). There are no statistically significant differences between the sample
response averages of the study on the reality of automation of procedures by the Zakat, Tax and
Customs Authority according to demographic variables. Statistically significant differences
between sample response averages on the quality of customs services at Zakat, Tax and Customs
Authority attributable to the variable number of years of career experience and this difference was
in favour of the category (10 years to less than 15 years), In light of the study results, the researcher

presented a set of important recommendations.
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Aoleall
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138 5 ¢lan 808 Ay ela o jlaall Ay puall 5 1SN Ay cplalal) Jlai g s (g0 dana salall (5 siane o ABalil) (5 53
s Slana s el 25n s Sum o jlaall Ay puall 5 8IS 31 Ay Calalall ki Agan 5 (g Apns salal) (5 g g i) I i
e andl Aa) )13 jenn s dand 5 SUSEY) del 5 Joall daidla s

LS iplin ¢ jlanl) g oy puall g BUS 30 Aigg Cslabad) B g (ra A sand) Cilasil 3 g2 o giana O Ol GG Laag

e
488) gal) 4y 50 Lo sl Gl Al | bead) Ja giall ) a3l
3ady (341 5 4 0.72 4.32 Lalaie Y 1
3ady (341 5 1 0.67 4.37 aa) 2
3y (381 5 3 0.77 4.34 FERCTRVE VS 3
3y (381 5 2 0.74 4.36 Ans galall 4
By (38 e 0.73 435 pladl Jaw sidll

sla o jlaall 5 dy yuall 5 8831 gy Cplelall Hlai dga 5 (o A8 penll ladall 83 5 (5 shse O Gl Jsaall (g i
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sl Jal) a9 e (3831 2.5
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(b Lo JLEAY) =S S 5 (Kolmogorov-Smirnov - Shapiro-Wilk test) Jbid) aladiul &
ddlxiey) LA (6-5) Jsa

Shapiro-Wilk Kolmogorov-Smirnova
AVAl i | 2aall | claa¥) slal | AVl (g gia | 22al) | elan) 3la Al glaa
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Ao o il clalas) e 5l al gk o 5 i) <l g dae ol gl dlan ) AVa Cld §5 58 2 5as A ady Lae (0.05) B
) s 10 (pe) A3l bl 3l 138 IS 5 & jlaall 5 Ay juzall 5 318 3 Ay A8 pea) Ciladalll 53 53 (5 s J s sl )

(34.00) 538 iy Jaws giay (A 15 (30 BBl )
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(0.335) Lysbuse AVl (5 sisn ola S calall Ja 5all urial (5 328 & laad) g Ay pucall 5 3S 3l Ay &S jaadl cileaal)
e 8 claladl e i al Gl alall Ja ) OF (ol dilias] A2 I3 G5 8 29n 5 a2e A eds Laa (0.05) LS
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85 (5 ste &l 5 Jsa Al )all Ao dlaia) Cllas gie (g Alian) Ao IS (358 25 g aae (i Golall Jsaad) (e
(0.752) Lstuse AVl (5 siuse el i A gl) cansall yurial (5 3a3 & jlandl 5 Ay yucall 5 318 3l Ay 4 yanl) ilaaall
de A laladl e il al pad il gl cansall O (gl dlan) A0 I3 358 293 5 p2e ) iz Las (0.05) LS
& jlanll Ay puall 5 51N Aien A8 peall cilarall 83 52 (5 siuse g ol

i LAY gl oY1 sl po giatll U g A yal) il Fullie ] (pa Gt w3 sl 2l (m g b (pa (3inl
toh Lo JLEAY) =S S 5 (Kolmogorov-Smirnov - Shapiro-Wilk test) Jbidl aladiul &

Ldsiey) JLad) (15-5) Jaas

Shapiro-Wilk Kolmogorov-Smirnova
AVAl G sia| 22l slaa) 3l [ AVall (g sisa| 222l claa) 3laf Al Al slas
.000 51 900 019 51 136 ils) yaY) Al
.000 51 .894 .002 51 .163 48 jand) cilardl) 33 g

O AN (6 gise die Liliaa) Al Coela AlauY) ) slase AS e Al jall Ao gl off 2 Gilad) Jsaall (g
Ol s Adlsie V) gy Jias ¥ <l o 5 Lea (Shapiro-Wilk-Kolmogorov-Smirnova) ¢ syl & (0.05)
O LEAYL Ailats V1 5 Al ) i g 8 (e (38830 o5 (e g Allvie W da j (38ay W Lgia 5 oanada ) 55 (e A Cansd UL
: sk WS (Non-paranetre tests) dxalza>ll
A A il padla L6
Ul saill e cadlanl gaat s 45Y st e R YL (lahy Lad sl L) a5 A il ol (e A D Sy
sla Cun han 508 da)n sla Lo Calalall Hlai Aga s (e o jlaall s Ay puall 5 SN gy el ja ) diail Wil @
(0.75) & (s obeme Gl a5 ¢(3ady (38) 50) 48 50 dn )35 ¢(4.43) Lisbue ) saall alall Ll i)
Gus o 35S da o ela & jlaadl g Ay puall 5 8L Ay Galalall Hlai dga s e A0S peall Gleadall B3 ga (s sl @
(0.73) s s obime il il 5 (3 (381 50) 438 5 dan )35 ¢(4.35) Lisbuss ) saall alall Il giall el
Ay yual) 538 3 Agr le ) Akl w8 5 J s A Hall A Al Cildans sie G Ailian ) ANS b 35 2 sn galc @
g sl el (5 3a3 & jlaall
Ay el 5 31831 Ay lel yaY) Aadl w8 5 g Al all dige Alaind e sie G Aflan) AVS I3 (G558 255 @
(i 15 o Bl )l i 10 () i) pellial (380 138 (S 5 Adada o1 3 il <l gias dae il (5 a3 ol laall
Ay yuall 31 31 Ags e | YY) Al @) 5 s Al al) Ape Alaias) Cildans gie G Ailan | ANA I3 35 Bagmgarc @
ladl Ja sall paial (5 e & jlaall
Ay el 5318 31 Ag il ) el w8 5 g sl all A Al Gl sia G dilan ) AVO I (35 o g gac @
b ) (el el (5 i el jlaadl
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