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Challenges facing the work of educational counselors in Palestinian public schools

Abstract

This research aimed to clarify the factors affecting the existence of challenges hindering the
work of educational counselors in Palestinian public schools. The time limits of this research
were the academic year 2023/2024 AD, and the research community consisted of educational
counselors working in Palestinian government schools in Ramallah and Al-Bireh Governorate
only. The questionnaire tool was used within the descriptive analytical approach with a sample
of (41) male and female educational counselors in those schools. The research reached a set of
results, the most important of which was: that there is equality in the social gender of educational
counselors. It was also found that the factors specific to the Palestinian Arab community
affecting the challenges facing the work of the educational counselor in the Palestinian public
schools were generally moderate. It was also shown that the challenges facing the work of the
educational counselor in Palestinian government schools were generally low, and it was found
that there are large and statistically significant differences between the factors specific to
Palestinian society and the challenges facing the work of the educational counselor in Palestinian
government schools. It was shown that the nature of these the relationship is inverse, meaning
that the worse the political, economic, and psychological conditions become, the more negatively
it reflects on the nature of the work of educational counselors and the performance of their work
within Palestinian public schools located within the Palestinian Arab community. A number of

important and useful recommendations were made based on the results of the study.
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