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The impact of using chatbots in mobile learning on developing reading skills among

students with learning disabilities.

Abstract:

The aim of this research is to identify the impact of using chatbots in mobile learning on developing
reading skills among students with learning difficulties. To achieve this goal, the research used an
experimental approach with a quasi-experimental design based on two groups, the experimental
group and the control group.The research sample consisted of (10) students with learning
difficulties (boys) at Abi Bin Kaab Primary School in Jeddah. The sample was chosen randomly,
as the number of the experimental group was (5) students. The chatbot was activated via the
Telegram platform, while the number of the control group was (5) students, the usual method was
used with them, and it was confirmed that the two groups were statistically equal, as the research
experiment was carried out in the second semester of the academic year) 2023-2024.(The research
consisted of one tool, the observation card for reading skills. After ensuring its validity and
reliability, it was applied to the two groups before and after. After completing the research
experiment, the data was collected, organized, and analyzed statistically. The results of the research
found that there were statistical differences at the level of significance (0.01) between the means
of the experimental and control groups in the post-measurement of the observation card for reading
skills in favor of the experimental group.In light of the results reached by the researcher, he
recommended using chatbots to develop reading skills, training teachers on them, and employing
them in the educational process, And directing the attention of educators and technology specialists

to increase interest in chatbots due to their importance in developing various learning outcomes.
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