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Abstract:

This research aimed to identify the opinions of specialists in the field of technology and e-
learning environment management towards the inclusion of digital incentives in the Madrasati
platform. To achieve this goal, the researcher used the qualitative approach through which the
phenomenological approach was followed to implement this research. The research sample
consisted of seven participants who are specialists in the field of technology and e-learning
environment management from King Abdulaziz University and General Education in Jeddah. As
for the research tool, the researcher relied on the structured individual interview to collect data.
The thematic analysis method was used in analyzing the data. The research results led to the
derivation of (4) topics (themes) directly related to the field of technology and e-learning
environment management and the Madrasati platform. The topics were as follows: educational
opportunities, educational flexibility, quality of learning, educational trends. Based on the results
of the current research, the researcher reached a number of results, namely: The inclusion of digital
incentives in the Madrasati platform contributes greatly to developing motivation among learners.
It increases learners' interest in the Madrasati platform. It increases the feeling of happiness and
accomplishment. The researcher recommended the following: Benefit from the results of the
current research and the inclusion of digital incentives in the Madrasati platform. Diversify and
develop its elements. He also pointed out the interest in the design, graphics and colors of the
Madrasati platform. He also stated the importance of continuous development and keeping pace
with technological developments, and preparing and implementing training plans for beneficiaries

of the Madrasati platform.
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