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Abstract:

It is widely agreed in several studies that the social media play a great role in societal issues during
this time, because of their wide community and their easy access to the data. Accordingly, this
paper tires to identify the impact of social media on the Ha’il community opinions during

COVID19 pandemic, which covered the world.

The study based on the descriptive method with analysis of samples from Ha’il community that
uses the social media tools. The data of the study were collected through questionnaires distributed
electronically and analyzed using statistical analysis for the humanity sciences (SPSS). The study
covered the time from 2020 — 2022 AD, time of pandemic witnessed in the region. The study
provided number of results, the most important of which is the social media have a major role of

awareness about COVID19, which was the most interactive among the other tools of media.

The study recommended to monitoring social media sites to prevent the spread of rumors and
malicious lies, and the necessity of comprehensive awareness of media systems and ethics, taking
into account not publishing what is inconsistent with morals and values, and public awareness,
especially among young people, of what they publish and follow of electronic materials, and the

necessity of observing professional ethics in the event of publishing via social media sites.
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