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The reality of applying organizational agility in the Saudi Chambers of Commerce and
its impact on the creative performance of institutional communication practitioners) a
field study)

Abstract:

The study seeks to reveal the reality of applying organizational agility in the Saudi Chambers
of Commerce and to determine and measure whether there are fundamental differences with
statistical significance between the opinions of the sample members regarding the dimensions of
organizational agility practices according to the following demographic variables (gender, age,
educational qualification, number of years of experience,), The human boundaries of the study
were represented by a sample of 54 corporate communication practitioners, and the study was
conducted in the year 2024 AD. The study relied on the survey method, using the questionnaire
tool, and applying it to 54 items. Among the most important results of the study was the
agreement of the respondents on the axis of strategic sensing agility, and all statements fell
between the value (2.83 - 2.70); The phrase “The Corporate Communication Department
analyzes and evaluates communication methods and puts forward innovative ideas” came in first
place, and it shows that there are statistically significant differences in the level of application of
organizational agility according to the age stage. Based on the decline in indicators of a number
of statements, which show the existence of a gap in organizational performance in Saudi
Chambers of Commerce, and the reflection of this on the opinions of the study sample, the
researcher was also able to conduct in-depth interviews with a number of them, and they pointed
out a number of observations. The research recommends a set of recommendations, most
notably: establishing a culture of organizational development according to the dimensions of
organizational agility in Saudi Chambers of Commerce, working to intensify integrative,
functional and informational cooperation between Chambers of Commerce and the relevant
institutions, and increasing the employment of specialists from among the practitioners of
institutional communication in them, which works to enhance loyalty and improve job

performance.
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