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Abstract:
The study aimed to identify digital skills tools for developing human resources, to meet the
challenges of digital transformation in Islamic banks, and to identify the dimensions of building
human resources capabilities and competencies to enhance digital transformation in Islamic
banks. The research problem was represented in the following main question: To what extent can
developing digital skills and building and developing human resources capabilities and
competencies contribute to enhancing digital transformation in Islamic banks? It is divided into a
group of sub-questions as follows: What are the digital skills tools for developing human
resources, to meet the challenges of digital transformation in Islamic banks?, What are the
dimensions of building human resources capabilities and competencies to enhance digital
transformation in Islamic banks?, How can digital skills be activated and the capabilities and
competencies of human resources be built in Islamic banks? The descriptive analytical approach
was relied upon. The research was divided into a methodological framework and three sections,
in addition to the conclusion, which includes results and recommendations. The first section
dealt with: digital skills in terms of concept and importance, while the second section was
devoted to talking about: developing human capabilities and competencies in Islamic banks, and
the third section came to talking about digital human resources management.
The study reached several results, the most important of which are: The process of capacity
building does not take place through individual efforts, but rather requires the collaboration of
many efforts, from various human resources within the institution, and all individuals in various
departments, and the more qualified the employees within the institution are and possess high
skills and competencies, the more this is a factor. Helping to complete the digital transformation
with high quality.
Keywords: Digital skills, capacity building, digital competencies, digital human resources.
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