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Ethical leadership during educational emergencies (The reality of practice by
heads and supervisors of scientific departments in higher education during the

Covid-19 pandemic)

Abstract

The study aims to measure the degree of practice of the dimensions of ethical leadership among
heads and supervisors of scientific departments at King Abdulaziz University during educational
emergencies.

The descriptive learning teacher used it to achieve the study objectives. The population of studies
consisted of all faculty members at King Abdulaziz University, with the sample size chosen from
faculty members being (8072), of whom (571) faculty members responded. A radical questionnaire
was constructed for the practice of various behaviors among the heads of academic departments at
King Abdulaziz University. It consisted of (34) items divided into three dimensions of ethical
leadership: (availability of ethical behavior - ethical behavioral behavior - ethical behavior - ethical
behavior), and it was accepted for the validity of the tool. The study and its stability

The study found that the degree of practicing the dimensions of ethical leadership among heads of
scientific departments at King Abdulaziz University was (high) with an arithmetic mean of (3.82),
and the dimension of “availability of ethical behavior” came in first place with a high degree
(4.06), followed by the dimension of “practicing behavior.” "Ethical" ranked second with a high
degree (3.78), then in the third and final rank: "Promoting ethical behavior" with a high degree
(3.64). In light of the results of the study, the researcher recommends enhancing the skills and
behaviors of heads and supervisors of scientific departments through ethical leadership behaviors
during educational emergencies, spreading the culture of ethical leadership, and preparing a
leadership training and qualification program that includes ethical leadership skills and behaviors
during educational emergencies.

Keywords: Ethical leadership, leadership practices, heads of scientific departments, educational

emergencies, Covid-19 pandemic.
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Abstract:

The aim of the current study it to determine the usage of Artificial Intelligence (Al) in digital
marketing through demonstrating the role of blockchain technologies and machine learning in
improving digital marketing experience, using the documentary method to describe facts related
to the subject matter of the study and come up with concepts related to blockchain and machine
learning as part of Al applications, and identify their roles in digital marketing. The study depended
on the content analysis method to analyze models related to marketing mix, blockchain and
machine learning to develop a model reflecting the conceptual framework for the role they play in
digital marketing, in addition to reviewing several global experiences applying blockchain and
machine learning to their marketing plan. The study concluded that there is correlation between
the role of blockchain and machine learning in digital marketing and elements of the marketing
mix, which leads to realizing aspects of digital marketing, and that blockchain helps the customer
to get enough information about the product, track its production and transport, and quality control,
which ensures the customers’ trust, attracts new customers and maintains connection with them,
while machine learning helps with satisfying customers through analyzing their behavior and
understanding their needs and expectations, which ensures retaining customers. The study
recommended benefiting from the global experiences of applying blockchain and machine
learning to marketing strategies, and applying more customer-oriented marketing strategies to

achieve success in digital marketing.

Keywords: Artificial Intelligence (Al), Blockchain, Machine Learning, Digital Marketing.
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US Proximity Mobile Payment Users, by Platform,

2017-2022
millions

2017 2018 2019 2020 2021 2022
Starbucks 20.7 23.4 25.7 27.6 28.8 29.8
Apple Pay 19.9 22.0 24.0 25.5 26.6 27.5
Google Pay 9.3 11.1 12.4 13.4 14.3 14.9
Samsung Pay 8.4 9.9 11.0 1.9 12.7 13.2

Note: ages 14+, mobile phone users who have made at least one proximity
mobile payment transaction in the past 6 months
Source: eMarketer, May 2018
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Arabic Language Sciences and their Relationship to the Principles of Jurisprudence

(Between effect and effect)

Dr. Jar Allah ibn Abdullah Ahmad al-Jar Allah

Abstract:

This research deals with defining the relationship between the sciences of the Arabic language and
the science of jurisprudence, in terms of defining each science of the Arabic language linguistically
and terminologically, then explaining the relationship of these sciences to the foundations of
jurisprudence. The beginning is by mentioning the aspect of the connection between them, then
explaining the aspect of the difference, and separating them can be done in the goal of every art;
The goal of the science of etymology is to extract comprehensive rules to infer from the meaning
of the speaker’s utterance, and the science of grammar: a science of principles from which the
conditions of the end of words are known, in their syntactic and syntactic form. The science of
meanings is: the study of rules that the speaker must take into account so that his speech is
eloguent, and the science of matching eloguent speech to what the situation requires. And
linguistics to research the structure of the word in terms of its structure, weight, and the changes
that occur in its composition. The importance of the research is demonstrated by the urgent need
to clarify the relationship of the sciences of the Arabic language to the principles of jurisprudence,
and the intensity of the connection between the sciences of the principles of jurisprudence and
these sciences, and that studying the relationship of the sciences to each other gives the student the
ability to consider, analyze, and criticize, which is what the student of these sciences needs in
general. The research reached the following results: Arabic language sciences are considered one
of the sciences most closely related to the science of jurisprudence. This is because the
fundamentalist’s view of the meaning of the discourse of Sharia was based on the Arabic language.
Fundamentalists almost agree that the science of jurisprudence is derived from the sciences of the
Arabic language. This is because understanding the discourse of Sharia depends on it. The Arabic
language received the care and attention of fundamentalists, and took up a large space in their
books. Indeed, most of the investigations in the principles of jurisprudence are linguistic

investigations
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The threatening fine is a means of administrative enforcement in light of the

enforcement system before the Board of Grievances in the Kingdom of Saudi Arabia

Abstract:

The research aimed to shed light on the problems of implementing administrative rulings. It also
aimed to discuss the concept of the force necessary to implement administrative rulings, and to
analyze the concept of a threatening fine with a focus on its concept and characteristics, especially
identifying the judge’s authority to issue a threatening fine. So, we should study the threatening
fine as a One of the methods of administrative implementation, which calls for the necessity of
conducting a specialized study focusing on this field and the obstacles that confront it. This comes
in the context of the implementation of the implementation system before the Board of Grievances,
which led to the issuance of new rulings, and therefore exploring the effectiveness of threatening
penalties as one of the available means of implementation. Administration is a necessity, as it was
concluded The research reached several results by using the descriptive approach and the analytical
approach, that establishing specialized enforcement courts and determining appropriate procedures
facilitates the process of executing the bond and imposing penalties in the event of the debtor’s
non-compliance, and that the threatening fine works as a means to encourage the debtor to adhere
to the bond, as he bears the consequences of non-implementation properly. Financially, the legal
system also provides the judge’s authority to impose threatening fines as a means of guaranteeing
the rights of the creditor and compensating him for the losses that may befall him as a result of
non-compliance with the bond. The most important thing the research recommended is that it is
necessary to simplify the legal and administrative procedures related to the implementation of the
bond and the imposition of threatening fines, which facilitates the compliance process. To increase
the effectiveness of the executive system, legal awareness of citizens and institutions about their

rights and obligations should be strengthened.

Keywords: administrative rulings, debtor, fine, threat, administrative execution.
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The Nature of the Needs of the Beneficiaries of the National Committee for the Care of
Prisoners, Released Prisoners and their Families (A Field Study on the Beneficiaries of
the Traham Committee in Jeddah)

Abstract

The study aimed to know the nature of the needs of prisoners' families from the National
Committee for the Care of Prisoners, Released Prisoners, and their Families (Tarahim), and to try
to identify the most important economic, health, social and educational needs from the point of
view of families benefiting from the committee’s services. In order to achieve the objectives of
the study, the descriptive and analytical approach was adopted and a questionnaire was designed
that was applied to a random sample (consisting of 211 families) of the beneficiaries of the
services of the Mercy Committee in Jeddah, and by analyzing the data using appropriate
statistical methods through the Statistical Analysis Program (SPSS). The study concluded with
several results, the most important of which are: that the majority of the study sample individuals
are in dire need of economic services. The most important of these needs were to pay monthly
support (sums of money), to pay the electricity bill, and to provide foodstuffs. The majority of
the study sample also needs some degree of social services such as Employment, family
counseling, and the study also found that the majority of the study sample need to some extent
educational services such as school bags. And training and rehabilitation, hope for the most
needs that families need, and which are not available in the committee, such as obtaining a
project or job, providing equipment and Internet service for the Madrasati platform, and
providing a means of transportation for the family. The study recommended the necessity of
assisting families in employment by encouraging them to engage in vocational training and
education in order to prepare them for modern professions, which would contribute to enhancing

their participation in the economic development taking place in the Kingdom of Saudi arabia.

Keywords: Beneficiary needs, care for prisoners and those released, Tarahum Committee,
Jeddah City
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The effect of market orientation on non-financial marketing performance (An applied

study in a sample of Islamic banks in Iraq)
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Abstract

The research aimed to measure the effect of market orientation with its combined dimensions
(market production, market distribution, market response) in improving non-financial marketing
performance with its combined dimensions (customer retention, customer attraction, customer
satisfaction) among employees at the Islamic Spectrum, Islamic South, and Islamic Cooperation
Bank). An electronic questionnaire was designed to collect data consisting of (29) items from a
random sample, and respondents (120) employees, and analyzed and tested hypotheses using the
Statistical Package for the Social Sciences (SPSS V.23) program. The study reached a number of
results, the most important of which is the presence of a strong positive moral effect of market
orientation with its combined dimensions in improving non-financial marketing performance at a
significance level of 0.01. There is a significant moral effect of the dimension of the independent
variable (market response) on improving customer retention, customer attraction, and customer
satisfaction in banks Islamic. In light of the results of the study, the researchers recommended a
number of recommendations, the most important of which are that Islamic banks must be fully
aware of customers' characteristics, needs and preferences, and this can be achieved by analyzing
available data from previous marketing operations and using advanced data analysis tools.
Utilizing technologies such as machine learning and artificial intelligence to help improve
understanding of the market and better guide marketing strategies, using Islamic financial
technology, marketing in Islamic banks must be compatible with Shariah rulings, so religious

consultations must be obtained from Islamic Shariah scholars to ensure Shariah compliance.

Keywords: market orientation, non-financial marketing performance, Islamic banks, Iraq

WWW.ajrsp.com 109



http://www.ajrsp.com/

AJRSP 22024-6-5 : Y Fa | Ogieadl g AN jlaal) | alad) i) g GilagS dagalsy) Adaal)
-—\M ISSN: 2706-6495

dasiall 1

poeie Al pal Cuny (gl Ganadd g ol (Bsudl A ill ¢ pimse (B as e Basmill plaia¥) dle Clialdll g 8
Jhsi Ll afied duae el 4ngll s s (Shapiro, 1988) W sS LS sl Allie ey V) 8 sl 4a i)
5 Glasbeall ) Jsea gl puad J) a5 o eils e ) daal I 4y 05 5SS a8 Al 5 Ay Sl all
Gllas 15al clidl ¢Mae Liny a2y Cum ( Jaworski & Kohli, 1996) sSleall 8 st dad 33 Jon agdl) ) saady
Llle Ciladd anli JA (e ags BLEAY) ol ¢Daal) o J geanll galdl J3 by il 52l yiall dusliall dga) sal 55 s
e pe )l Je (Saraswati, 2022) . oedill Lia jll 5 ¢ Sleal) cilalial) 40l5 e ity daddll aghy o Dlaall 3252l
Glly Gadat ) il 23 08 (Jlee Yl s palie e galle | paie 4dl o snaad a1 88 5 sull gad 4n sl o) ddis
il laill ki o3 28 Al (3 gl Cileasi o Ml Fgndly SED o) i) 8 &Y ae caline (S
iy sk o sl Jlae Y1 ilalaia ag3 Sl (Moorman, et al.,1993) allall che dalide o) Jaf 8 (¥ Jis W jlasl
ledlae ¥ i N saall agdY lams Leidae Ciad O Lale Lepudlin o dalaie (gl 8 K1y ¢ 48 dudliag saa
) 55 Lealad (383 e Jlee V) laliie (S () AN ) e R aadll 21aY) siay (McGrath, 2013)
& dalall Canall s aa 5 (Sadek, et al., 2012) el La ) Gask o 138 Biatys dede (e asay B
@Y sluadll Aa s ¢ Danll 5 o yeaall (p Le 835 sall A& culiad A8 jal) Cojbadl) A I e & sl Y
Ay hall ol g8l Qa8 kel daisi g 4l le) 25 (Abdulla & Al-Hassani,2022) a3l & s i) JWl
Shair, s dsen IS Cleddl ) Jsasll o oSlaadl o (el Al Gladl) o Wl Cleadl e
Ladiall Clandll 33 52 5 & 58 gt Lad o Slanll () B ladl) 8 (e Rl 5 Jaal 5l el o (A Gty Glllin 5,(2021)
Jsb e 481 2l Cajladll b JW) pe Gsadll 20V 8 Jualall Cinall a5 (Abbdas Aboud, 2011)
S agle s Jall e Rsadl) elaY) Gauaidl 48 gual) aiuY) Asndl )il gl LY sdladls (B gual) 4 il
Cajbadll & W e gl 1oV st 8 8 gaadl 4 gl 0 Lo s U et 511 O el Al ) A1 Bl
Gy By saiil) e (8 Lds 2ay (52l 5 (Flasall @815l Jilad ) Coagy Canall (8 a5 L (o oLy T408) jal) 433!
syl g Uaill Jiag Ll 5 (pand siall 5 Cpalladl eDlaadl 335k e (31 s pe Jlac V) dadaie Dalas 8 2 4 55 Sy
Gl e e o il (St A jall LduY) Cibadll 8 dina pad 2L Gl g gage (8 8 aiay 5ouS el
sl an i) G ARl dagada gy aad) Gilaal i Cua aainall e alag) S5 5% Lae 3aaxial) SlaiY|
A8 el Ady) Cjiadll 3 ) e sadll ol e sad) an il 58 Guld () e sl 6laY
Gunll Al Ganll Calaal (e b Cus eOpatiaal) o)1 JA e Ala Y ati g Einall et N Cargll Jia

S e & gull ooV 5 8 gl an i) 0 A8D)) dapida & Q1

Ly Adal) L) CGajladll b cplalall od) Ll e gl oY) e sl aa il L8h L .Q2
¢ L alasin

G G anill Wal skl HUaY) s ¥ dnal je S a8 D saill e HE 5l o3 e s Le audai

la il s byl ) acdl) Gaaiaall o 5 Jalad 5 cliball 5 daagiall

WWW.ajrsp.com 110



http://www.ajrsp.com/

AJRSP 22024-6-5 : Y Fa | Ogieadl g AN jlaal) | alad) i) g GilagS dagalsy) Adaal)

M ISSN: 2706-6495

A8l el Al 2

(ot smtl) 1Y) e Lellad 445 eSlaall cilidle 510 il e Caaill (2014 (Sl & oSl Al s
bl aan (A Gluinl) Creadind g g,V 8 A el Gjliadl (e el bl s gl giall A all Ciaaic)
Ay @8y A )Y Al G jladll & (MP) 5 (CRM) O dasine il A83le 3 gm0 Al ) clia g G
Gand) Slatu) a g (Gand) Glbatu) alg) salaly Feud) an gl Al Jda (2017 «Slade & (L)

(@ iaS) eDleall Ly i sud) dianll i )l a3l e Ll iy sul) 10V 5 (Bsmdl 0 jlainy Alaiuy)

((ALEYT) L) aas 31050 iy Y 5 desenll il Jae o Ao sl dia o)) mgiall Al all Cuaniiial
Al G oSN (i) o el B gal) 6103 5 (8 gual) an il G Al 5l A 25a ALl Cla s
ol Qdas e e eall (Saraswati, 2022) sl o caa 30 jiie ladal die W) & guitl) 2aY) @l phises A sl
8aga ils 4 jea XS5 (eDlanll Lin ) 335k (e e Dlardl e¥ 55 coDlardl oY 55 caandl il ) Al o 8 gl 4a il
Ay (ALY Gl pen sl 5 il dea o)) giall G )al) Caeadiin) ceDlandl £¥ 55 oDl Lia ) e danal)
an sl o 5aS il ssas ) Aulall clia s GAMOS  ahadiuly Al C¥aleal) Aadai o Jalad A aladiu)
Y5 slo deadll 52l 433 Hha Ay gima 2a 5 o Blaall £V 5 o (B pull dn sl Ay sine 2 55 V5 e Dlaall Lia 5 (A sl
Lal eSlandl ¥ 5 o eDlaall L )1 a5k 5il5 an gy Liadl 5 o Baadl oY 5 o deadd) 30 5ad (soske 53li 2 sm s o Dlaadl
o gl meiall Al Hall Crandiul ¢ & gual) SN Bl as 5l 58 ol ) e (Teshome, 2021) 4wl )
Oo pb A a3 ol ) e ails sall 5 Abay 289 ¢liy juve ainall 5 ¢(RLiEnYT) Clld) pes <l gl 5 L)
Al cilea 55 (SPSS 21 e laia¥) dajall geali o Jdaill oy cdapdl 46 gdall LIERY) Slial) 341 48 )l Jd
o bilaa) € IS 5 (%62.5) Laia¥ls «(%80.4) ¢S 5d8 «(%70.7) «SA ad 5 Ll ¥ Judas J3A
Doshal Ly amy Al 5 ggall s Ao siall 5 5 ppreal) SN el Cpead JaY U S 8 R el olaY)
O Gaeill s (Opudliall A iy e Dlaadl 4a 5 o S8 e a5l Gandly alaiaY) Jie oGy pal) Slaadl i)
padll ¢V o dale 5 ) eay (Puspaningrum, 2020) dl 2 4 LS syaa Ciladia Sl 5y shai g ccailla gl
(i _yraall 5 510Y1 5 528) 5 yuriall g day pasll ¢ landl Cilillaic 8 yemaall Janll Ga slaial (5 510y agill b Lol i 5 gd 4al 5
22 5o s Alle 5 jrae 5 ApndliS Cl 58y () sy (b pemaal) g Uaill 8 Cppudliall O ) A8 o Deall 5 (pila sall e
.(Dalbooh & Agel, 2014)s el cilallaia g 438 yadll

Aalal) A jal) g Al bl yal) s (3AY

A o pe 38155 g conlad 5 B nd) dn gl parie (ad Ladt (2017 el & (ol A 53 ae ddlal) Al yall (380 655
g GBS ((UAWY)) Ul pes Sl priiudl meldl ety L (Dalbooh & Agel, 2014)
4l (1 SPSS bl diladl dpelaia¥) o slall  Jlaa¥) Jilaill i 53 (ads L (Teshome, 2021) 4wl o
D sl el il il pady Lad (2014 oAl & s Sall) Rl j0 g 3855 23 Lkl )3 3 deddioal
Ll ) adine sl Ll (5 k) A ) ol el e ABiul) clal ol (e dilall dl jall (el s salal 5 Ll
Adlide J g0 8 Aalide Ciladin g Ay jladll Co jladll

WWW.ajrsp.com 111



http://www.ajrsp.com/

AJRSP 22024-6-5 : Y Fa | Ogieadl g AN jlaal) | alad) i) g GilagS dagalsy) Adaal)

M ISSN: 2706-6495

e men s Gloal) (3 Ayl o jladll Aoy Al ) aaiae gl ) ae ol Al jal) et Alall Al all L
AU il jall (BT b 5 (Lpale Alia)) AplSa 5 gad Aliay it 028 5 il ol Ml & guail) oY) 5 8 guadl 4 il
i) dx gl da i 480 e Apadlas) gl 3 e o sl ) A 52l 0 oS0 sl gy Ll sl
¢ Bl cilal 3
ol Aa gl 1.3
s gmad) A g3 iy i oY
& Al LSy o i Jon pa 3l Cllin) LS cpfialil) 0 (e B gaal) an il Cudaef A Gy jlail) e g g Canaed )
Sl Jae ) elaly ISRV 3 Bl ansill el 15 Ao asas o Aol Glulpall e el S
Dbl (S G ) 3 3at 5 B sl A sill L gall pdlsall e Liail agalaial 155 ) WS (OzKaya, et .al, 2015)
(Salyova, et al.,2015) S sk S5 ¢ 88 meie 5V (ulalSin Lagi€l Cpilite (g 55 M o 8 gl 4n5ill
s wall Sl Allad 5 30U A A 4B el e S ) gaiall A e Bl ansil) )l LS,
An i) 08 Jiati 8 gl dn sill At ;) @l e A3 0l Cus ((OzKkaya et.al, 2015)" ol Lle dad dolaaiuy
s sl Aliiad) 5 Alal) eSleal) cilalgial g culllaial (Gaall 4l 5 5y Aalaial) Colainall G 5 IS o Jranlly
0o Al Basiil 5 Alainall agil )38 5 Caudliall LAl 5 gl 5 Caniall Jaldhy Ailaiall e glaall pen YA (o Cpudlially
Lolll Glaain¥ Aaliall o)) sal)l POl 8 Gl QNS5 Lingaly AldY) anea dladl JalSiy G DA
"l e Sl zaie A (e A sl 4a il U e 3 (Kohli & Jaworski) Wi .(Salyova, et.al, 2015) Jueall
DAL ey elgd Alaiul) 5 A pal) aladl JalS e Leay 55 e(3gmall ol il wany Adai jall LS slad) i bl
Alal) Llaioa¥) A8 alad ¢ Grudliall g eUas sl coDanllS (3 guall A Cplariall 3adeial) cilaladl W ol saad () sl e
(Lee,etal., 2015) (edlill jaaill (giiaty mand Clatie Gilasinl e aay Joall 5§ gudl (8 Soas Al & el
(o) da gl syl ol
el Jals Cilaga JS (e sl o gl and DDA (e ey i 5l Aane ) By semy il slaall st 1 B guall £ LEEY) -]
Jsn il slaal) iy gany Alaial) llladl) 5 AaziY) Calide ol B gud) ZLEY) O Cus (2014 < SLs L)
.( Dong, et al., 2015) <l i Je g Al Gl piadly gl alitay il 3l @luadi; clalial
530 5len DA (e (B gmall (s o Ll 508 gl s 5l (g oty IS (16 Allad 48 gl Al 5 6Lty JaY
a3 e Lpaghanill 5 SIAN 8 Lei 335 5 Lgdle) 85 b sl Sl 5 Gauadliall 5 ¢ Dland) Lapus (G suall (g0 5 /(s 48 2l
Al 8 skl daie 5 aa) Sl lee ceDlanll ) A8la) (sl Guund Jady 5 e o Ll Jsa sl dea
paa 0o A sall 3 1) LgShiad 1) A8 gall e slaall i i Alainl) AN adde mllaial Lo i A ol i<l
A yra Gaall Al A sull 48 jeall Lol clgilatial 3ol laiu) Jlaies 4e g1y adlaladly Leiladie e calkl)
Gl (85 sl 5 AY ) jualiall Caline 5 Lpudlio o sl dilia) agilaliial 5 Leidlee LS sl G sall
@A) JSEI aaliall oda  dad giall e 5 Aialial) Col il dga) sal slaeia¥) dal (e o(Ln sl iSH 5 ¢ ) 5allS)
(2014 ¢l 550 «(s san M) ALy gha sl Lgle 3 pdasedl 5 (3 gus) ) S (LSt Apnslii 5 m Ansns al) ani
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Labaiall Jals @l )Y e SN &L o)) gaadall e (Ol Lge g3y eDlaadl Clala aaail | las ¢ sl a5 5l
s3a 2223 ()) 5 eeDlandl ey Al Apelamill ¢l pal) e 2y 3all ) Aalay b A DU il slaall i3SI 3aal )
e Jsandl Lule dalay agh el 3V @l ol gl Jal (e (3 suiil) 6]y Sile o a5 508 A3l 5 ane 223 Cilalall
AN G AL adly st e clabiiall cilee A (2011 <olsle) gAY @iyl @iy saclie
gl Jany s (2012 ¢ Plaler) Aadaiall ja) (ana a0a Jlail 3ok e <o paill 5 48 jaall 55 pal) LSy
(2012 ¢ysmn) AS jLisall 5 48 yrall 5 il slaal) Jalsi e 2 34Y) adii e o liSY)

Glabial g b 1 Alaindl da 30 el ) g badll a5 o A 5all 308 (520 aall 138 (uSay 148 s} A5y
Dl (s3e Sad b Iuhadil) oLai l Agay ey cloglaall pen Llee MR e Lanasd Sy 5 6 Dleal)
Ay gudll il sbeall o a8l Tagdadll o 3 GGy gl gal yy skt s A gudl oLl aaat e (3 sud) claliial
i ) caigi ohaWU el ) deasil) G 5 3 omalls 4 5ill o sgda Gaadai 8 pally Y Al dpaalati dhs S
358 Jie el [ailiaddl IR (e U8 (e ciael Sl Al 3 0al)l Vil e dnall 5,8 sae e S
Laghaitl) @l padl e oSl dadill (V) @y pailiadll @l o) zliy) baghad g oy il Clalal 5 (3 sull
Laal Lol Cuai gl Gl sall (e 33all Of a2 15 Aime Ay LeBlae Aniall 3535 O LA (e (S
o se Cargl) 13wy 8 il il all Gl (e sl (1Y) dagall Al ) juall s2alS e Dlaall il g L)
ila slaal) @l Jand o can g (3 gudls 4a gl Guatl Lol Sale Jiad Jreall elia jb Aalall cile glaall Y Ll
(2011 «olste) skl dlae Cilan e sheall @lli (e Bl L Lgie 55 laY) aca s 2l

-2

-3

MP Dimensions &gl £189) sl 2.3
Al e oY) S

eSlaall A (o LY s Ll sal laga je (Gaas S L3N kel o) :Customers retention «Steally LaliiaY)
OsS O301 eSlae ) aglisad (K Sua Aadaiall ledd e aal I s e Slaall sl (e Gl s 2aad) G 5 sl
(2008 sl 5if) Siise 2L Y1 (e 3 3all 5 led (I (5255 aal s Jaee 5lud o g aa S AS,A0 060
Reinartz&Kumar, 2003;Rust&chung, ) deeslly Llaa¥l J3a e (ebull auiy 4S8l el Bl )
Villanueva & Hanssens, ) 48yl 4y )5 ¢l Lia ) (0 Al o) Jiai Jiend) e dkailall ()5 (2006
(2007

Cao ) Gubic see o Jsanll aa fasi daalill £ Saall cildSle 313 o)) :Customers attracting s sl s
#Sleall (pdlial oSee o Jpandl 3 Aadaiall 5,08 ubde g8 2aal) eMaall 3 ey (& Gruca, 2005
dand Slie b el eBaall ) 20301 e Saad) s 58 O S s cBadata 3ok dall 3a GulEs ullal)
Slae wia lede Jlae Y daliia zeati (S1y (Alfatlawi & Alsaedi, 2023) «daall Jlaa) L 2340 ¢Slaal)
Audliill g3 508 59 5e0) Liladie o)l o o Dlanll oYV 58 judadgsaa

O s 138 (Jrandl ae Jalrilly alaia) €Y1 Jlee Y cilalaie casual :Customers satisfaction sl Laa
Lo 5 cdalaiall glol o aSall 4leld JSY) yoied 3 cpend) Liny iiad 3 degall 5e¥) ST e ClEN)

A
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Al 8 ) ey o Maal Lia ) (8 daliie of il y (2002 hoais) dabiiall dmia o 20V AL gl CAEDR)
(e g seme 4l Lajll (Kotler, 2001) <, %5 (Srinivasan & Moorman, 2005) 4sxe (e lealas
iy 48 Jaeall Lia )y (38 Y Ladic 5 cdind gy (S Lo g Fadil) 53 gl 4% 5l die Jpanll 80l o e ) il sal)
Gou of Aabidl e cany GlAl Ol lgae Jaladll & 5 ) @l (g5 Aadaiall el (e Ly pae 5 Ja) duay
(Al-Fatlawi, 2022 agilxd 5i 5 alia ) Gausd SN (0 Jaeall o dddladll 488
dagiad) 4
2 sl el o Bl an il s LIS oS Cand) Gl gl a5 e sl dia gl aadiad) el
L8 dam o Jpanll meall LY lulpall cale axiius Gl jall 4dly) Gjladl) 8 Galeall gal )
oady Lad ULl paad Al ol adiae aaal 1k (Trochim, & Donnelly, 2001) Lasd &5 Al il jall
(Jasaill 5 Hlalindl oSl osiall Cipan oY) Calall ojeae) JLaa) o3 Gl 8 AdlaY) Cajladll
Gl aan 3 Gk e A0 edall Allaia) cliadl 38T A aladinl s (Ol Oyl (sladll Cojae
dual sl Jilass (S8 2ol Gk o @55 Google form JYa (e L Sl alae) &5 (AilawY))
(14) Leie 558 29 e Alin) calaid) dliall il Cajuaall daladl <l oY) 8 (Al die) cplalall ) e laay)
sdlayl 5 Jitsall el jsa) elhe) Qi eyl GRygadl) oY) Sl 58 (15) ¢ sl 4nsill a5
ax sl (2)5 4d)e saal) bl 1ol sal A e L&Al (Y,Y1,Y2,Y3) sdbadd s il uriall 5 (X,X1,X2,X3)
— 2023/J53) 05S) Apia 3l byl (adll piall) W) e i gedl) 2oV (3) 5 (i) iall)lastaly 3 sl
0o 133 5 JSlasy) SPSS V.23 mabi n e Leldas &5 dila) (120) darer Granivaall 3505 230 OIS (2024 /)3
< 5al) hea sl sl ¢ pnladl) < S el s sl ) Al Baa s bl L g )S W Jalaa ol 5aY) 5 LY
aaxiall addl jlasi¥) dalre o aadal) a5 ey sial) ol ecl 5l Sl lan) cindall iy S el de 3l Ll
cemnb Gl sl 0 sSE e paiall G Jalii Y1 ABde (bl (BB (e i) (o811 il g el paiall 800 Gl
) 8 (il A8l A jall mgia Ll (520 (iLil (Common Method variance Bias CMB s

DV v
‘ Ala sl B gudl) o184 \ ‘ (s geal) A g3 \

Y1 5daally BlaiaY) <— H2a —m—— X1 Asad) zliy) -
<— Hla ———>
Y2 £l s <— Hlb ———>
H2b X2 Aol sl -
Y3sSarll L <— Hle — >
Ho.c X348 goad) Llato¥ -
Study design
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&) _ydiall alinl) iladl)

SAsudl Z Y] 5 (2013 ¢ e sall&sm )

Sl 2 il 4 (Kohli,et al .,1993)

38 eud) Aaly) 5 (Kohli,et al .,1993)

& Sanlly Llaia Y| 5 (Soliman, 2011)
PRI JUEN 5 (Coltman, 2007).
el La 5 (Acquaah, 2007).

g ) 5

(Ao ol At € B sl 5 51 € B sl LYT) oy (gl A 51y &y sine Tl ) ADe lllia :H1.2

0.01 AY2 (5 siue 2ic ¢ Daally LalaiaY)

a5 (R ed) BV ¢ smd) 05530 ¢ md) Y1) ol (B sl) 531 (o B e L)) Al lllia 1HLLD
0.01 AYa (5 g e ¢laall

Ly 5 (B a1 (g pml) 2550 ¢ 8l Y1) ooy 8 gl ) 0 e i) A3ke el :H 1L
0.01 Y2 (5 g e ¢laall

Jliia¥) (o (A8 pud) Al ¢l 055 g sud) Y1) ooy (8 gl A 5l 5 sine LSl :H2.2
0.01 AVa (s s e £ Saally

#Dhanll i (o (A o) a6 B gull 0550 gl Y1) ol (sl il 5 gine S i :H2.
0.01 Y3 (5 sise yie

£ aal) Ly e (A8 sl latia¥) ¢ gual) 35 8 gual) L) odlaaly 8 gl a5l 5 gine il clllia H2.c
0.01 Y3 (5 sise yie

Total Variance Explained (1) aé Js>

Initial Eigenvalues Extraction Sums of Squared Loadings
racter Total |% of Variance| Cumulative % | Total | % of Variance |Cumulative %
1 4,916 81.929 81.929 4,701 78.342 78.342
2 0.388 6.474 88.403
3 0.223 3.711 92.114
4 0.205 3.419 95.533
5 0.140 2.332 97.866
6 0.128 2.134 100.000

Extraction Method: Principal Axis Factoring
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&b dus ¢(Common Method variance Bias CMB) sl el sl glslll b8 (1) ) Jsan (ady Led
O R Cigan Al g il b (ol i) G A8all) Al ol et 58l a0 bl JLERY) 13a aladii
Clla) o s JS Gl meie (A& JAXT5 Jad a5 S 1368 L) Jaa il 5 ) ) ae e aaifinal) Slla)
& e Glitdl Gl e aead JUA e JLEAY) 13a o) ja) &3 SN g ( Podsakoff, et al.,2003) s (oaiivall
sie 5 Al gl Aot 68 5090 o ST ol Jalaa S Al Gl sall 038 puadil 4 siall Zpnall sl a5 Jalas

Al pie Ao Ll i 138 5 978,342 daill cilS  Jal) Gand) e jLEaY) 13 ¢l s

) Al & glal) uandl) g il ) il A 8 gaal) ) ptiiall ladh A jall e 555 (2) pd) g

% Ao gial) duudll | ) salf 4adl i)
63.3 76 =
i ol
36.7 44 i
25.0 30 ialac )
Sl
69.2 83 s IS
u.ubé-“
5.8 7 Lle <l 5o )
13.3 16 5 e 8
52.5 63 4w 10-5
Byl &) gi
29.2 35 4. 20-10
5.0 6 sl 20
1.7 2 20-25
29.2 35 26-30
442 53 31-35 )
20.8 25 36-40
4.1 5 40 (e S
80.0 96 el g
175 21 o path 5 gall
25 3 P b gl
100.0 120 gy,ad\

SPSS V.23 cla jaa Ao alde W sl slae) oge
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Oo (%63.3) A o Aol de pallad Cia g Al dglasy) il ety Lad (2) A Jsaall ge Jaadl
< baall G calalall o) o e (%36.7) 4oty &UY) (e A AV A J8 s B e 0SAll (e Al )
dalae) saled Alaa e (%25.0) A 5 Cobad) b S Ciiia (e ol ) 4 Gl IaY) Ak s daadlaY!
5- 50l &l g paai s Llad) 3algdll Alas (e (%5.8) Aty J8 G (8 s KA 33l Ales (40 (69.2) i
e SSI yeall 85 94442 duniy 31-35 yeall Haai ¢ 95,0 Ay Sl 4w 20 @il s 8 9652.5 Aoy 43w (10)
o LDl Cajladll) Ayl aaine e Gninall s Jlef s ada 01 (5 s e Wl 9441 sty 40
Al adine LT Q5 ST 3 daags 2.5 dsaiy Jidi ol paall (ads Lad Wil %80.0 Ay alasa ddiay (G)al)

.ﬁ\..\a_\ dualall gﬁ Aalall };‘)\J?J

i 3

Statistics
x1 X2 X3 Y1 Y2 Y3 X Y
IN Valid 120 120 120 120 120 120 120 120
Missing 0 0 0 0 0 0 0 0
Mean 19.3917 |15.4000 | 19.2333 | 19.2250 | 18.3250 | 18.8417 | 54.0250 | 56.3917
Std. Deviation | 465137 |3.74704 | 4.58667 | 4.42769 | 5.21014 | 5.32158 |12.16654|14.03794
(Al ) Al i) Agalaie ) Judali (3) Jgsa
osaall ad XS KU il parciall
Alpha Cronbach's | «ltall
0.942 5 (Sl Z LY JEisall 2a )
0.950 4 Sl a5 Al Jiisall 2zl
0.943 5 4 guadl lainay) el anll
0.916 14 ol dn gl | alal g JEiiall yuriall
0.944 5 ¢ Saally aliiaY) =l ax)
0.943 5 sSlaall Cada S el
0.945 5 e aall Lia ) s
0.930 15 el e & gl ¢ 1aY) sdlayl 5 il yuiall
0.930 29 & sanal
Claldl ) ¢a Jgaad)
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4lle 4x 3 Laes O Alpha Cronbach's <lill Jalae Gl 33,1 5l o3lel 8 Gl slaall (10) a8 Jsaad) 8 LDl
uma- J Gy 0.60 il el G5 leas il babaly @l el U Al (QLE)AE & sall (g
Ll e s Alle dad o8 5 9%0.930 Aslaud I @l 4l Sus (sekaran,2003)

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Y1 0.169 120 0.000 0.919 120 0.000
Y2 0.168 120 0.000 0.921 120 0.000
Y3 0.211 120 0.000 0.881 120 0.000

a. Lilliefors Significance Correction

Kolmogorov- & ¥ ol (auda sa Ja a5l Adlxie) lal (@l iall) sbasls (alall (10) sas 2 a3l
AV (5 sinn (o yraal Sig oS il alaa ye 1 amb s w6l GL Gat 50 e ST Al o <3 Smirnov?
(11) &, Jsas A LS5 Ll DU Spearman'sdatas JLial aiw aile 50,01

«als ¥ Correlations (11) Js»

dsimall | N Sig. (2-tailed) Sig. | Spearman's Correlation | Spearman’ | < yiiall
x3 | x2 | x1 | @ [ x3s | x2 | xa >
tailed Correlatio
) n
43520 | 120 | 0.000 | 0.000 | 0.000 | 0.000 | 0.843™ | 0.826™ | 1.000 0.762™" Y1
45ma | 120 | 0.000 | 0.000 | 0.000 | 0.000 | 0.843™ | 0.826™ | 1.000 0.763™ Y2
45ma | 120 | 0.000 | 0.000 | 0.000 | 0.000 | 0.843™ | 0.826™" | 1.000 0.718™ Y3

**_Correlation is significant at the 0.01 level (2-tailed).

Model Summary® (12) Js>

) Std. Error
R Adjusted
Model R of the
Square | R Square )
Estimate
a. Predictors: (Constant), X3, X2, X1
1 0.832% | 0.692 0.684 2.48998 )
b. Dependent Variable: Y1
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2 0.824% | 0.679 0.671 2.98890

a. Predictors: (Constant), X3, X2, X1
b. Dependent Variable: Y2

a. Predictors: (Constant), X3, X2, X1

3 0.800% | 0.640 0.630 3.23515 b. Dependent Variable: Y3
4 0.868° | 0.753 0.750 7.01201 2. Predictors: (Constant), X
b. Dependent Variable: Y
ANOVA? (13) Jssa
Dependent df Mean F Sig.
Variable Square
XL | X2 | X3 | X1 | X2 | X3 | X1|X2|X3|X1|X2]|X3
Y1 3 537.907 86.759 0.000°
Y2 3 731.345 81.865 0.000°
Y3 3 718.637 68.663 0.000°
Y 1 17648.741 358.946 0.000°

AV &3 (68.663¢81.865 ¢86.759 ) F i acy i) Julasi o) ANOVAR saall (s (13) Jsan 8 Jaadlig
5 stose On B (A8 5ol aia) (gl 25 53 (gl 2 Y) Jioaall it el 23421 0.000 sig 05 Al
B ga Q3 ddeia ohad ABNall 235 53 (oalal 5 (8 suadl 4n sill) JEiall yuaiall (358.946) F dad 5 0.01 AV
2l e alie¥) gyl

Coefficients? (14) Jy>

Dependent B Beta

t

Sig.

Variable | x1 | X2 | X3 | X1 | X2 | X3

X1

X2

X3

X1

X2 | X3

Y1 0.301 |0.272 |0.329 |0.316 [0.230 |0.340

2.799

2.417

3.470

0.006

0.017 {0.001

Y2 0.326 |0.165 |0.524 |0.291 |0.119 |0.461

2.527

1.220

4.609

0.013

0.225 |0.000

Y3 0.331 |0.182 |0.498 |0.140 |0.128 |0.429

2.370

1.242

4.049

0.019

0.217 |0.000

Sl caamiall Jadll jlass¥) g gla g Bl HY) Jalas (g 48311 Coefficients?d saall o) (14) Jsas (3 aadliy *
Lnilly (Ml e &gl o)V oalanly "alil) il et Jainall juaiadl salady 8 gud) an gill 5 50 sl il
O J81 Aliiaall MU sjig 4y sinal) Y 0.01 AV (5 siane 2ie (A8 suall Llaiual) ¢ 8 gl a3 53l ¢ 8 gl ZLYY) 22l
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3y s Agilan) AV 85 53 0.01 AV (6 siese J8 Jiteall el slaal apan 5S05 0,01 AV (s sise
Llaiu¥)) Joiwal) il aay Lal (e Daally Llaia W) "aill uaiddl ey o sn a il cld (A8 sud) laiaT)
Cia) e soasa il Jin e 5 0.01 AV (s sine vie 5 (5 AY) Ukiveal) slaaWU Ll 4 gine S8 Jiad (4850l
5 s i g (gAY Aiivnall ALVl 4 lie 4y sine S Jiad (A8 gud) Llain¥)) el uiall 2y Ay ¢(oSlanl
Jitwal) il o Coefficients? (15) dsas caasars (sDdl La ) e s o il Jin ade 5 0.01 AV
Dhiay (Ml e i gaatl laV1) i) pial) e 2y Ban)s Ban s latar s 1) (Luses sdlaly 8 sud) 4a gl

0.01 42 (5 sise 23 51,001

Coefficients? (15) a, Js>

Unstandardized ) o
Model Coefficients Standardized Coefficients t Sig.
B Std. Error Beta
(Constant) 2.315 2.925 0.791 0.430
X 1.001 0.053 0.868 18.946 0.000

a. Dependent Variable: Y
Claa Al Ll L6

3 -

PR Tpia A

Jsf | edlady (gl an 5l (4 Sig Atlan) AV I3 E 8 (Ran 50) B sine L) A83e i | Hla
Laa il | el ol 3 LS (51 e Dlaally Lliiay) 5 (48 sud) Alaia¥) ¢ 8 gl a5 5l ¢ B sl 2 LESY))
Sig 058 (s andly Llaia¥l) gl juriall any ol 3 (o sudl 4 5il) ") il

0.01 YAl (5 siuse (o J81 Jiiesall jpaiall slaol apea]

Jsd | edlady (ol an gl (i Sig Aflan) AV IS4y 8 (R 50) Busine L35 483e il | HLb
A il | Sl )y LS ol oDl Qs (Al suad) Adaia) (gl w5 sl ¢ sl YY)
Sig 05 (sDkenlly Llsia¥l) adll yuiall amy )5 (B saall 4 51l) "UEall riall

0.01 VAl (5 siuse (o J81 Jiisall jpaiall slaol apea]

Jsd | edlady (ol an gl Sig Aflan) AV IS Ay 8 (R 50) Busine L3 A83le lllin | HIc
dzmill | alal 0y LS (ol eDlandl Liay s (A gd) laial) ¢ B gl a5l ¢ A suall 2 LiY)
aead Sig O (63l La ) il jusial) aay ol ) (B sad) an gill) "Jiidl paiall

0.01 &Yl (s sinsa (yo Sl Jiinsall il sla

Jsd | Aol @l Al LY sy (Apudl 4n sll (g 53 9% ey I s | H2.a

il 0.01 AV (5 siuse die o Meally LAY o (48 gual) Llain¥)
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s | omdl @il o Band) LYl oaladls sudl an ill (g 5ina 6790 Uity il lllia | H2b
Lz il 0.01 A1V (5 s e eDaall Cda e (4 sudl L)
Jsd | ondl @l o Band) Lyl oalals Asudl an ill (g 5ina 6490 Lliey il clllia | H2c
Lz il 0.01 &1V (5 simse die ¢ Manll Liay e (48 puadl AiaiY)
il gl g giliill 7
&l 1.7

(A poad) V1) (B gaal) a5l " el aill” aaal (53 5ka (58 s (ssine Ll dsa 5 () Ayl il lea i -
(e Ao sana zl0k e A5 axiall el jlasaV) oslud aladiuly @lld Lol &5 Gas e Dleally LliiaY) e
i Araine (8 gl da gil) lal () el il JBA ey el puriall o Lepaa W il jlial g 4l @l el
(e ally Llaia YT "l il Jualal) sl 69%
(A sod) iV 1) (B gud) i i) " Jnal) usiall” el 505k (58 s (S sine Ll D a5 (I A Hall il a5 -
(e Ae sene )0 many @5 dasiall addl jlaas¥) coglud aladiuly @l LES) S5 Gus ceDlaall da Lo
i Araine (8 gl da i) lal () el il J3A Gy el puriall e Lepas W il jliad g 4l @l el
(53l ) Madll el 8 Jualadl il 679%
(A soad) iV (B gud) i i) " Jnal) usiall” el 505k (5 8 s (g sine S 0 ga g ) A Al il a5 -
(e Ae sene 70 many A5 dasiall addl jlaas¥l ol aladiuly Gl sl &5 Gas oeDlaall Ly Lo
i Araine (8 gl An i) Slal () el il J3A e s el uadiall e Lapas W il sl Al @l sl
(skand) L ) ") il b Jualall i) 649

Clagill 2.7

bty G a1 1yl A Apadl) Cojladl 8 el e suiil) £1aY1 Cpeadl 48 gl Alaia¥) okt JaY
AR e lld (it (Say ¢agihpadi s ¢ aall Cilaliial g lossy L5 4l 0 e 0588 o DY) Gjladl e -
Aseial) i) Jalas <l gal aladiia 5 48l 3y guil) Cililae (e daliall bl Jalas
Glaad) i) dn gy Boull agd Gaead B saclual clihia¥) oA V) aladll Jio clu@ll e saliiay) -
e anll aa Jeliil) 3y el Apadlasy) Al il g e 31 e o jlaal) e gDl ALl L ol 30 aladiiu -
RS Oend
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Factors affecting retirees’ satisfaction with the services of the General Retirement and

Social Insurance Authority in the State of Qatar
By: Baina Hamad Al Marri

General Retirement and Social Insurance Authority - State of Qatar
Abstract

The main objective of the research is to identify the factors affecting the level of satisfaction of
civilian retirees with the services provided to them by the General Retirement and Social Insurance
Authority. The descriptive analytical approach was used by collecting data using a questionnaire,
which was distributed to a simple random sample of 96 retirees. The number of questionnaires
analyzed by using SPSS was 82 questionnaires. Results of the analysis revealed an appropriate
level of satisfaction with the services of the General Retirement and Social Insurance Authority.
At the same time, there is a degree of satisfaction to some extent with the electronic services
provided by the Pensions and Social Security Authority. There is also satisfaction with the level of
efficiency of the Authority’s employees, and the speed of the Authority’s response to the demands
and comments of retirees. Although there is an appropriate level of satisfaction with the civil
retirement system in the State of Qatar, there is a state of dissatisfaction to some extent with the
level of pension salaries and their review, as retirees feel that their pension salaries are being eroded
because they are not consistent with the high rates of inflation and price levels. Despite this, retirees
feel that their pensions are better off than retirees in other countries. The results also revealed the
existence of a positive, positive and statistically significant relationship between reviewing and
updating pensions, providing services electronically, speed of response on the one hand, and
satisfaction with the services provided to them by the General Retirement and Social Security

Authority.

Keywords: Retiree satisfaction, Retirement services, Responsiveness, Electronic services, Staff

efficiency.
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Abstract:

The study aimed to identify the most important difficulties facing digital skills teachers towards
the use of metacognitive strategy in teaching, and to achieve the objectives of the study, the
descriptive approach was followed and the questionnaire tool was applied to a sample of (188)
digital skills teachers in Jeddah Governorate, randomly selected, and The importance of research
is highlighted in helping those responsible for preparing training programs for teachers in the
Ministry of Education to identify the difficulties facing digital skills teachers in teaching using the
metacognition strategy, and to strive to develop the educational process in the digital skills course
to keep pace with modern strategies and trends in teaching. The study found that the general level
of approval of the difficulties is OK by 10 phrases, and the difficulty is the most agreeable The
large number of students in one classroom hinders the use of the metacognitive strategy that
obtained The first order according to the responses of teachers as a difficulty of the difficulties
they face when using the strategy, and the absence of statistically significant differences at the
level of significance (0.05) or less than it is attributed to the variable of training courses obtained
by the teacher and the number of years of experience in education, and in light of these results the
study recommends taking advantage of the resulting difficulties resulting from the study facing
teachers in order to benefit from the development of the performance of teachers in the application
of the strategy, and the provision of educational materials that help guide teachers to use the
strategy in a manner Correct, and holding workshops and training courses on Metacognitive
Strategy.

Keywords: Difficulties, Metacognitive Strategy, Digital Skills
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Cases of jurisdiction of the Board of Grievances in Enforcement, its Procedures, and its

Role in Collecting Public Revenues

Abstract:

This research examines the provisions of the Enforcement procedures before the Grievance
Court regarding its jurisdiction in implementing judgments, whether in favor of or against the
administrative agency. It outlines the procedures for each case, emphasizing the differences
between the administrative agency and the other party due to their natures. The study also
highlights the effect of Law of Enforcement by the Board of Grievances on public revenue
collection, the procedures outlined in the State Revenues law and its executive regulations, and the

potential challenges of enforcing judgments against the administrative agency.

The research is based on a descriptive methodology, with analysis applied where necessary to
infer the essence of the Law of Enforcement by the Board of Grievances provisions and rulings.
The research reached several conclusions, most notably that the legislator did not specify the
possibility of enforcing annulment judgments, which remains problematic in the established
administrative judiciary in the Kingdom. The legislator did not clarify the cases that fall outside
the jurisdiction of enforcement courts, merely stating that what the administrative body can execute

by itself is excluded from the jurisdiction of the enforcement judiciary.

In light of these findings, the researcher proposes several recommendations. First, the
administrative judiciary should adopt a revised wording for annulment judgments that empowers
the enforcement judge to compel the administrative agency to comply with their ruling. This could
be achieved by stating the administrative agency obligations in the judgment based on the specific
circumstances of each case. Second, the executive regulations of the Enforcement by the Board of
Grievance should be amended to provide a clear definition of what constitutes matters that the

administrative agency can execute on its own.

Keywords: Jurisdiction, Execution procedures, Execution cases, Collection of public revenues.
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Abstract:
The study aimed to identify digital skills tools for developing human resources, to meet the
challenges of digital transformation in Islamic banks, and to identify the dimensions of building
human resources capabilities and competencies to enhance digital transformation in Islamic
banks. The research problem was represented in the following main question: To what extent can
developing digital skills and building and developing human resources capabilities and
competencies contribute to enhancing digital transformation in Islamic banks? It is divided into a
group of sub-questions as follows: What are the digital skills tools for developing human
resources, to meet the challenges of digital transformation in Islamic banks?, What are the
dimensions of building human resources capabilities and competencies to enhance digital
transformation in Islamic banks?, How can digital skills be activated and the capabilities and
competencies of human resources be built in Islamic banks? The descriptive analytical approach
was relied upon. The research was divided into a methodological framework and three sections,
in addition to the conclusion, which includes results and recommendations. The first section
dealt with: digital skills in terms of concept and importance, while the second section was
devoted to talking about: developing human capabilities and competencies in Islamic banks, and
the third section came to talking about digital human resources management.
The study reached several results, the most important of which are: The process of capacity
building does not take place through individual efforts, but rather requires the collaboration of
many efforts, from various human resources within the institution, and all individuals in various
departments, and the more qualified the employees within the institution are and possess high
skills and competencies, the more this is a factor. Helping to complete the digital transformation
with high quality.
Keywords: Digital skills, capacity building, digital competencies, digital human resources.
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The social role of the mayor (A field study of how mayors of neighborhoods in Al-Ahsa

Governorate)
Fahed Mesfer Naser Kahtani

Doctoral researcher in sociology, Mansoura University, Arab Republic of Egypt / Kingdom of
Saudi Arabia
Abstract

The study aimed to clarify the social role that the mayor plays in his neighborhood, to identify the
difficulties that the neighborhood mayor faces, which limit his hoped-for social role, and to

indicate possible proposals to activate and develop the social roles of the neighborhood mayor.

The study found that the mayor’s duties are limited to participating in public life, in the seasonal
meeting, interfering with the benefit of citizens who hire the mayor and request his assistance, and
the continuous pursuit of self-reform, contributing to charitable work, besieging negative
phenomena in the local community, and providing some related administrative services The social
dimension, honoring the outstanding and winning people from the neighborhood, the role of the
mayor in achieving security in the local community, and that the most important difficulties facing
mayors, as they expressed during the interviews, are: As for the most important difficulties facing
mayors, as they expressed during the interviews, they can be summarized as follows: the lack of
official offices to receive citizens, and the lack of capabilities provided to mayors, as well as the
mayors “proposals were to specify the mayor’s working hours at a specific time, to define an office
for the mayor to exercise his duties, and to assign an assistant to him He maintains with him or
deputizes him when the mayor goes out on field missions, monitors material and moral incentives
for the mayor, re-establishes the seat system to reduce crime, and holds professional courses for

mayors.

Keywords: the social role, mayor of the neighborhood, Al-Ahsa Governorate.
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The effectiveness of STEAM in the development of art concepts and engineering

thinking skills of third-grade secondary students In the Makkah Al-Mukarramah region
Ohood Omar Ash

Art Education Teacher, Ministry of Education, Makkah Education Administration, Kingdom of
Saudi Arabia
Dr. Fatema Ali Alghamdi
Associate Professor, Department of Curriculum and Teaching Methods, College of Education,

Umm Al-Qura University, Kingdom of Saudi Arabia
Abstract

The current study aimed to identify the effectiveness of using (STEAM) approach in teaching
art education in developing artistic concepts and engineering thinking skills for the third-year
secondary school female students in the city of Makkah Al-Mukarramah. In order to achieve the
objectives of the study, the experimental method based on a quasi-experimental design with a pre-
post measurement for two groups was used. The sample, which was randomly selected, consisted
of 50 female students of the second-grade secondary students at the third level, with 25 female
students in the experimental group and 25 female students in the control group. The study
instruments included an artistic concepts test and an engineering thinking skills test. The data were
analyzed using several statistical techniques, including arithmetic means, standard deviations, t-
test, Eta square, and Black's Equation. The results of the study revealed that: there were statistically
significant differences at the (a0 < 0.05) level between the mean scores of the experimental group
and the control group in the post-measurement of the artistic concepts test in favor of the
experimental group. In addition, there were statistically significant differences at the (a0 < 0.05)
level between the mean scores of the experimental group and the control group in the post-
measurement of the engineering thinking skills test in favor of the experimental group. In light of
the previous results, a number of recommendations were reached, such as head to STEAM-based
learning in the teaching of art education courses, and relating learning to life through the

production of innovative artwork.

Keywords: (STEAM) approach, artistic concepts, Scientific concepts, engineering thinking, Art

education
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Whether or not the Arabic language is valid for science and technology: between truth

and claim

Abstract:

This research addresses a call that has spread among researchers that Arabic is not the language of
science and technology, and they accuse it of poverty and sterility, to the point where they mock
the Arabic language academies and unjustly and slanderously attribute to them some ridiculous
terminology. Indeed, some writers did not hesitate to describe Arab Muslims as ignorant and limited
in knowledge, and they forgot. Eight centuries of civilization and science were witnessed by the
Orientalists themselves, from which foreign languages benefited greatly, and were a great tributary
to them and other European languages. The research aims to answer the main question: Is Arabic
suitable for implementing modern scientific and philosophical concepts, and expressing modern
meanings, whether theoretical or applied? And also revealing the reasons behind this call, and
identifying the appropriate methods and effective paths followed by the traditionalists in the second
and third centuries AH, all the way to the efforts of the Arab academies. Proposals of international
organizations, and recommendations of Arabic language conferences.

The nature of the research required that the researcher follow the descriptive methodology, and the
research concluded that talking about the term in any science is important. Because it is located in
the center of all sciences, and the search for terms indicating the many and complex concepts has
made the term a cognitive tool for controlling the dispersion and intertwining of perceptions, and a
means of organizing cognitive concepts according to common factors. Behind this call that Arabic
is not the language of science or technology are orientalists and Westernizers. Arabic is Suitable
for performing modern scientific and philosophical concepts, and expressing modern meanings,

whether theoretical or applied.

Keywords: terminology, Arabic language, concepts, scientific, cultural.
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Palestinian school students’ perception of the role of the educational counselor and its
relationship to some variables (study on a sample of school students in Jenin

Governorate)

Abstract

This research aimed to measure the extent to which the students’ social background variables
influence their perception of the nature of the work of the educational counselor within
Palestinian society. The descriptive analytical method and the questionnaire tool were used, and
the research population consisted of school students in the Jenin Governorate in northern
Palestine, and a sample was taken. Of them, it reached a value of 2114 males and females
equally, and it appeared through the results of this research that the picture of the social
background variables was somewhat identical to what exists in the Palestinian social
environment in terms of the quality and nature of work, balanced social gender, academic
achievement, and others. As for The students’ perception of the role of the educational guide was
moderate, and it was also shown that there is a strong and statistically significant relationship
between the social background variables and the students’ perception of the role of the
educational guide in the schools of the Palestinian Arab community. This is considered a
common matter as it is natural for the social background variables to influence In any society,
the view of its members on the issues and phenomena present in it and based on individual
differences as well, in addition to the circumstances of each society, which may sometimes differ
more from others in terms of the degree of their impact, such as the conditions of the Israeli
occupation on the Palestinian Arab community, and the researcher recommends raising
awareness of the necessity of the role of the educational guide. In the schools of the Palestinian
Arab community, placing an independent educational guide in each school separately, and
avoiding the stress of the counselors working in two schools at the same time as is currently the

case in the schools of the Palestinian community.

Keywords: Knowledge, school students, educational counsellor, Jenin Governorate.
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