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Abstract

The study aimed to know the most important digital marketing strategies used in promoting
tourist destinations in the Kingdom of Saudi Arabia and to what extent tourism has been affected
by the digital marketing used. It relied on the descriptive analytical approach, where the current
study population consisted of a random sample targeting marketing specialists in the field of
tourism in the Kingdom of Saudi Arabia. The number of sample members reached 60
individuals. The questionnaire was used as a tool to collect data related to the study. After
conducting the necessary statistical analysis, the study reached several results. The most
important of which are: The use of digital marketing strategies for cultural and heritage tourism
in the Kingdom contributes to enhancing the Kingdom’s image and position at the regional and
international levels, and the use of data analysis tools to understand the impact of marketing
campaigns on tourists’ decisions and choosing their destination by measuring the results is
considered important, The study emphasized the importance of building strong relationships with
stakeholders, including influencers and others, travel agencies and tourism companies. In light of
these results, the researcher presented a number of recommendations, including: keeping up with
developments in digital marketing, learning new skills, using modern tools to improve the
performance of marketing campaigns, and choosing marketing methods and global tools that are
appropriate for the targeted age segments, whether elderly, youth, or family. The impact of
digital marketing strategies on awareness of Saudi tourist destinations, identifying the challenges
faced by digital marketers in promoting tourism in Saudi Arabia, and analyzing the impact of
laws and regulations on digital marketing strategies.

Keywords: Strategies, digital marketing, promotion, tourist destinations, Kingdom of Saudi
Arabia
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