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Abstract:
This research aims to analyze and evaluate the content generated by ChatGPT on Palestine, the
Palestinian cause, and education in Palestine. The study also investigates the ability of these
technologies to provide accurate and unbiased analysis in contexts related to Palestine, the
Palestinian cause, and education in Palestine. Additionally, the research examines how ChatGPT
processes information provided to users, focusing on the accuracy and depth of its responses. The
research adopted a qualitative approach using qualitative content analysis of the responses
provided by ChatGPT. The researchers directed three basic unified questions with the same
formulation to the ChatGPT program on Palestine, the Palestinian cause, and education in
Palestine, with three attempts simultaneously. This means that each of the four researchers directed

the three questions to the ChatGPT program three times at different times.
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This way, they obtained 36 responses for each topic, totaling 12 responses. The results of the study
showed that ChatGPT provided inaccurate and misleading responses about education in Palestine
and many aspects of the Palestinian cause, such as the origin of the conflict and the cause of the
Nakba. Additionally, ChatGPT overlooked some important aspects of education and the
Palestinian cause, such as education in Jerusalem and the areas occupied in 1948. It also ignored
the issue of prisoners and detainees and the importance of Jerusalem for Arabs and Muslims. One
of the most important findings of the study was the clear bias in favor of Israel in political,
historical, and geographical issues related to Palestine, the issue of Jerusalem, land ownership, the
causes and consequences of the Israeli-Palestinian conflict, and other issues. The study emphasizes
the need for critical engagement with large language models like ChatGPT, urging users to
consider potential bias, verify information credibility from reliable sources, develop critical
thinking skills to assess information accuracy and raise awareness of the risks of misinformation
and propaganda spread through such technologies, especially concerning sensitive topics like the

Palestinian cause and education in Palestine.

Keywords: Atrtificial Intelligence, ChatGPT, Palestinian Cause.
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