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Cognitive behavior in knowledge management (a theoretical study)

Abstract

This study aimed to deal with the concept of cognitive behavior in knowledge management, in
terms of tracing the emergence and development of this concept in knowledge management studies
through research in various scientific databases, internet, and intellectual production in all its
forms, it also aimed to define its concept and search for terms that denote it, such as knowledge-
seeking behavior, knowledge-contribution behavior, and knowledge-sharing behavior, and hiding
knowledge behavior. This study also aimed to review Arab and foreign research efforts in
information and knowledge management, and divide these efforts into three research directions
and provide examples of both. This study also touched on some of the most important theories on
which the concept of cognitive behavior is based, as it is one of the important research trends in
which intellectual production in general is busy with, the study relied on the content analysis
approach and the documentary approach. The time period was specified to review the intellectual
production of the subject of the study between the years 2000 AD - 2020 AD.

This study concluded that cognitive behavior studies in knowledge management were an extension
of information behavior studies and beneficiaries' studies, this study recommends the continuation
of future research efforts and theoretical analytical studies to investigate the concept of cognitive
behavior in knowledge management and to present different perspectives rooting that concept in
information science and knowledge management, Organizations should interested in supporting
and encouraging studies of the cognitive behavior of their employees as an important part and
strategy. To achieve the goals of knowledge management, and enable organizations to achieve

excellence and reach international standards.

Keywords: Information behavior, knowledge behavior, knowledge seeking behavior,

knowledge contribution behavior, knowledge hiding behavior, knowledge sharing behavior.
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