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The Impact of Electronic Transactions in Human Resources on Employees, a Case

Study of the Sudanese Telecommunications Company (Sudatel) 2019-2022 Ad

Abstract

This study aims at investigating the impact of digital transactions on employees’ performance at
Sudatel 2019-2022 (the Sudanese company for telecommunications). The study includes all the
types of employees except the security guards and the workers. Sudatel is the leading company
in telecommunications in Sudan.The study focuses on recognizing digital transactions in human
resources and its effect on employees. Therefore, the research concentrates on studying the
extent of applying digital human resources in Sudatel, in addition to studying the concept of
human resources, its goals and importance. It also sheds light on the Sudanese Company for
Telecommunications and shows how the application of electronic human resources assists
achieving organizational excellence. The research consists of an introduction and four
investigations. The first investigation discusses management of human resources. The second
one examines the definition of digital human resources. The third investigation scrutinizes
Sudatel While the fourth one tackles the field study.

The results of the field study show that the application of digital transactions in human resources
has an effect on employees. There is a high percentage of correlation between the questionnaires’
phrases and the replies with 4.10 average in most of them.

The research recommends the accreditation of using electronic human resources in institutional
work, increasing the application of digital assessment, studying the obstacles, and finding
solutions in implementation.
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