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The Role of the Internal Control System in Achieving Administrative Transparency (A
(Field Study on Civil Status Employees in Jeddah)

In accordance with the Regulation on Uniform Internal Audit Units in Government Agencies and
Public Institutions issued by the Council of Ministers Decision No. 129 of 6 April 1428 H

Abstract:

This study aimed to clarify the level of application of the internal control system with its
dimensions of the control environment, risk assessment, control activities, information and
communication, and follow-up in the civil status system in Jeddah and verify its success in
achieving administrative transparency. It aimed at revealing statistically significant differences.
The responses of the sample members between the internal control system with its dimensions and
administrative transparency are attributed to demographic variables. The study methodology was
descriptive-analytical approach and used the questionnaire for data collection, and a
comprehensive inventory was made of the study community, which numbered 600 employees.
The level of the internal control system and administrative transparency was high without
discrimination, and there are no statistically significant differences in the responses of individuals
between the internal control system in its dimensions and administrative transparency due to
demographic variables. The study recommended that civil status in the governorate of Jeddah
complied with the Regulation on Uniform Internal Audit Units in Government Agencies and
Public Institutions, preparing a program for it, working to create a special unit for risk management
within government institutions, and building a clear plan for the internal control system to enhance

the principle of transparency.

Keywords: internal control system, administrative transparency, Civil Status. Standard

Regulation on Internal Audit Units.
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