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The impact of service quality in achieving consumer satisfaction (By application to
hotels in Al-Baha city)

Abstract

The main objective of this study at identifying the impact of service quality in achieving consumer
satisfaction (by application to hotels in Al-Baha city) Determine the theoretical framework that
defines and defines the various concepts related to the quality of services as a modern
administrative approach. We focused mainly on the quality of service, its meaning and definitions,
in addition to addressing the theoretical framework of consumer behavior and satisfaction with its

definitions.

We used the descriptive analytical method and processed with the spss program. Was followed by
distributing a questionnaire to a sample of (180) clients. After collecting and analyzing data, the
results showed that the quality of service in its various dimensions had a strong impact on
achieving consumer satisfaction, as the items that occupied the first ranks in terms of the strength

of influence compared with the other items.

The first axis, the efficiency of the workers is Agreeing to the set goals, because this helps to
develop the hotel movement in a better manner and commensurate with the reality of the
movement of the target market Constant for changes in the tastes and tendencies of consumers and
the consumer's need for diversified services with regenerate advantages and characteristics, the
second axis, the management of hotels in Al-Baha encourages the workers financially and morally
and helps the required work and enhances customer loyalty, the third axis Determine a goal related
to consumer happiness It means that The consumer aspires to the service that is provided to him

exceed his expectations and inventing what is new for the consumer.

Study recommends necessity Providing services that exceed consumer expectations And provide

moral reward permanent offers for the consumer.

Keywords: Service quality, Consumer satisfaction, Al-Baha city.
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Study Kim Leng Khoo (2020)

This paper aims to understand the impact of service quality on corporate image and customer
satisfaction. Furthermore, this study also examined the influence of corporate image and customer
satisfaction on revisit intention and word of mouth. The mediation effect of corporate image and
customer satisfaction on the relationships between service quality—revisit intention and service

quality—word of mouth was also examined.
Design/methodology/approach

This study used the survey questionnaire method and collected data from 253 respondents
comprising of customers who had karaoke singing experience in the Karaoke television (KTV).

The partial least squares structural equation modeling was used in this study.
Findings

This study found that service quality has a significant positive influence on corporate image and
customer satisfaction. Corporate image does not have a significant influence on revisit intention
but has a significant positive influence on word of mouth. Furthermore, customer satisfaction has
a significant positive influence on revisit intention and word of mouth. The mediation effect of
corporate image and customer satisfaction is also found to be significant for most of the

relationships.
Originality/value

This study showed the importance of service on customers’ reactions and behaviors in the KTV

context, which have not been previously investigated. Businesses should always provide superior
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service quality to their customers because it impacts their subsequent behaviors such as revisit

intention and word of mouth.
Study Travis Foo (2021)

Service quality and customer satisfaction have been widely recognized as fundamental drivers in
the formation of purchase intentions. The concepts are important for companies to gain long-term
competitive advantage and retain customers. Several scholar articles suggests there is a critical
relationship between these two variables, which is also a critical determination of brand equity and
customer loyalty. This study will clarify its nature by empirically assessing on the effects of service
quality on customer's perceptions and satisfaction. This study will use the SERVQUAL model and
other measurement methods to examine and analyze the case. Divergent methodologies are
conducted to examine the distinct antecedent causes and consequential effects. Key findings will
be based on the conceptual framework and five dimensions: assurance, tangibles, responsiveness,
reliability, and empathy. According to research, customers are not satisfied with unprofessional
service providers, unorganized schedule, and pricing that do not meet expectations. Results of the
research will be backed up with statistical evidence and discussed comprehensively. Moreover,
further research should be considered to gather more information that were not accessible due to

the limitations of this study.

Qc:\.u:\_)ﬂ\o;m &\J@MMYJ}&M\MJ&M@L&MDJ#\u\ujca.s.\u\&u\)ﬂ\cazua\)ﬂ\c&k"_\ssz
Sl 53 il Ly oo gy ) o il kil o gl 5 il 3 500

Bl Y 3

Leie Cpnl 58 La () W 5 slais 0 50 311 a5 A LSy (TQM) ALl 33 52l 3 510) o sefo Allaa 853 sl o seda o
elin ) b sl 5 saadl) (e Uit g oliia (Bind s 43 (i 015 A slaall 53 sl dale sy dioadl) o 5 UG
dene L) Adlis dpelaial Cliddal () saily y ddlite Ciluadd agls agile )y anel ) AT Gll 5 Cpadial grea

(250522012
Bagad) iy o
IS el iz 5 laliial J$ el gl Sar Cumy el o e (5 sive e Ladd apaii 5) dald daliial) L)

High Quality Al fue sl (i 33 sal) Jlusils agl sl Il Gy ot 5 o (3l

WWW.ajrsp.com 10



http://www.ajrsp.com/

AJRSP £2023-8-5 : el ol | Gomaddl g AU jlaa) | alad) pdill g Sladld drapalsy) dlaall

ANA ISSN: 2706-6495

Bagall ciy it HBi g g A (i Jad (Gaaw Laa

308 pudl) lail) A g o3 ellgiieal Al daadl) o) dalid JadY) )oY Ll o i o sall -]

b dga s 13 5 IV 5l die Aaanall A3 Hlally ellgtsall Lgapaii g dadald) ol Aalud) a5 g Ll o jaisaall 22
Laalizy)

Aadaal 5 apanail) 53 g (333 i 33 gl Calaal Cilalaiall auca 55 @l led (3811 Gl sl 5 Lgily Ca jaisa sal) -3
(290= <2012 caane L)) Aoasll s daludl laidga 5 00

33 gad) Clulpe daas 3l ol gl g 5oy Al JS 4 sasall 5l 3asaldl 3500l Leale Sl ) o 335l 03)

(2000 <Gaspersz) 85l 3 1) Q\jﬂ I e et g Ol g igunall g g_'q\ms“)!\}

a9l calaai
- A Calaa ) Bt ) W) s s 1) Clabaiall (e dae 80 sl e
llginall anii Al dalud)  Aa2i) (5 e Jania Lgale Abailaall 8 ciladiiall e 5 A1 juleally (Blay Coaa -
c b a8 el Clatiall a3 ) shat llgtuall 485 sl O gaall e Al iladd 5 Clatiie 55 -
Lo Glalal) ki e Aalaiall 3508 aSli s 4, ginall aga sy ad ) s Galalall pdai -
Asleall 0 (5 agSI 5815 Galalall L0a oo A0 A -
llaadl b o gal skt g i) Clidae e sl 408 )1 -
mall oyl e il Slgtinall il 5 1Al il Ladaiall s -
30 dsh e cllginall (35348 y2e JOA e RSl ais -
laail) e JIa 13 Jlee Y A jlaad aAlDlaind < g1 sl -
Sasall Aalladl Aaadll Ao € 5l e Dlaall Qs -
—:dagall salic
00 aliad) 53 sad) Jadks
Aaaiall 35 oY) 5 0 8l 4y a3k Badae Jae ddad gLl candaiil) Gl LAsY) OMA (e Glld 2y ol VI -]
4 yra el e 2 sall Caua g Sy s cypaill g alail) e 58 il sy 3Ll 22

3liS e Lilu iy g cle gaaall 5 ) 81 G Cl8lal) b g aial Cany 4e 5 ald yeainll 138 ey Can JLai¥l -3
(3202 2011 caml ol Ui g dana L) disss sall

WWW.ajrsp.com 11



http://www.ajrsp.com/

AJRSP £2023-8-5 : el ol | Gomaddl g AU jlaa) | alad) pdill g Sladld drapalsy) dlaall

ANA ISSN: 2706-6495

3asal) Lailad

-1t Basal) pailad Jiam
Al g aiat Cay JLaSll g aaill jliea 33520
IS5 ¢ 3ally alaia ) Gauali 53 sall
Sllginsall el ) Jal (e b ) sea Juaily 2adal) aass e 33 52l

(133022011 ¢!yl L5 dana L) Jad elia H (paad o Dhaml) o6 8 Balaal) JA0) Aeddl) apdd (e 43021

-1

Bagall (sabia g anad

daci g Apalatill Calaing g mll g ol gLl 5 KAl daiadiall Al il leall s A SN 3 seall s Cadlu1 g 3y lay) Jils sl
daliie Y 5 pilie e 55 puiluall Calaall (Guiail Lgin Lo JulSE 5 candii ) 53 sl 5 y10) (salia s Gl 5 o 028 5L

(310=2000¢ sinm s s2)

8392l 303 (gaakai B g2a
Ledat i gt ) i guall iany A 55 5 g

Q&Lﬁaﬂ)ﬂz\s@baﬂ.\bdﬂﬁgﬁ;ﬂahﬁ\ﬁd;;ﬁ\'&)b‘\M%Gﬁdﬂ&d\&u}u\_)5\33631;
ladait e 5 y0al) UL ALLA 33 saldl 3 )a) 23 sad il dadaiall 3 1aY miay ¥ laball ailall i)

alalad) BJJ.AM 3l e}@i.d ug‘):m.d\ tﬂ\)d) ) gaal
;\:\.\JCAMAM\EJ}AJ\a‘)\d\jwcum\du@d‘)ﬂ\EQ&(&M\}\M\)@A\EJPE)@&M\
sagall o 35S il Aakaial)

3 i (3 ] ALY gl il glad 5 Ja) ye 2ax3) 3 5 (gl AL gl ulee ALl 52 sall allas ookl iy
Aoyl Clagad) b cladaiall

s 2eaf) Lalaiall b ¢ slaladl Lg o Hliy 3 lS gl clalas¥ g all Lgy duay Ale ) duadasil) 4800 e
(99u= 2005 ¢ sikaas
Lo sbme Y1 o 55 algall rual gl wpaall Camy 4l (3 5l cliaef ) ol g Calaal i gae
Crlalal) Apmdla g Gulen (3 JI6y (21 ) ddalodl 35S 535 A8 Jldsally 5 )1aY) ) semi g bt
il laslaadl) ) gl

e glrall 5 ladall api Lo coladaiall Calaal g CaBEA 5 2ae% 5 sl 2ae3

-1

-10

WWW.ajrsp.com 12



http://www.ajrsp.com/

AJRSP £2023-8-5 : el ol | Gomaddl g AU jlaa) | alad) pdill g Sladld drapalsy) dlaall

ANA ISSN: 2706-6495

(20402 2008zl ve 2ans) ilelaiall A8S 3 ALLAN 53 gall 5 1) Jlae (B 21 (a3 sad Jlea e -11

elzall 5 gl 5 () ans ()) 5 ALLEN B gl 5 1) Gl B gra e Lad s 5 55 Lgalaia) 5 of Aadaiall 3513 e

Ac i gall Lalaall a5 Gadaill dlac jud Caagy cllh g Lgle

daail) Baga

Jlee VI Jla ) 4a! 55 3l cibanll Canial (e 3as) 5 02al) 33 s S 5 etiall Aanal) 33 s (el s Sllginall e Cunay

Ao sl cileadll (i 511 culad 5 cilala CaBR) Ll L je (g agied Aaddl) 53 s iy jlad Chaaai g

el ()5S s Lgapi 8 dagea S asill aadl 5 Al el e aai ) 53 sl Ll daaal) 53 5m 2 e

SN ae Galelall Jalad s Joldi 488 g aadil) anll o) Lgaail Baaae Clel ja) g alai 3 51 Y

Lt a5 Aadiiall dmans (3 555 Ll Cam g o) g an o Aalaiall 5 oSleall Luilly Uy o Lo gm0 22y A2l 5353 (03

slgar ] (ha 33 e Gailiady Aaddl) a3 su) 8 Lyl

Lge LY oyl 1) ellgins W 5 i Lgald @l 5 Lgpa s 3 dgall (e Lelial oSy Y i

A sadl) e g ) il dng 1 ) i s 5al 038 (5355 Q) 0 (e AS 2l (e Aad giall 2aal) 53 sl sgie Caliay

lalial a5 daledl) Jaeall a8 55 (e Lilall 5 )laY) il Lo G 34N JiS -]

leale Cojlaiall addl) ailis jalaa (5 siuse s Jaen) a8 5 ala s Llall 5 10Y1 agh cp (3l Jis -2

Laoal) arlisi Mo a8l dliail) Al edl) V) (5 sivna 5 33 ) sall daddll aibisi julaa C (5508 Jiad -3

leie dias Le (s LiBlae () dadaiall Ll 55 Al Ailai¥) dpadle Y i)l () sanan (g @A 5 sadll 028 (i -4
(Valarie A. Zeithaml, 2008) ¢3asll £¥ 58 ) Jlad

4880 daadd) 33 9a asgda

e guiall LISaly alladl J sa 3alidll < i) um ddlpall ) ey cagi ) ) dagail) cileluall (o (30lidl) delia ygiad

b i dudliall g alladl Jgo (A&l i) (e ST Gl s daluall dad ) Cleluall o yiiad s 3aaiall g

(20102 200664324 (6 ) adlie 5 adlaliial Al LY dllgiuall Lay ) a5 23l duaals

el 5 3l 5 (Bauaiill 5 50 gl caea Mo o) Jals 3 cleadl) g i g Galalall 5 duitsall (pn badie deaad) Jias

Al dapls e sl sally il 5 psall s aiose Bliall yiiny

b aaliy B 48y yhay Lgapai y Basas Ailia) culaad 5alidll S Ladie ellgiunall A jualic aal (pe deddll 53 ga ks

Ladd B3 sad ol an i eV 1) 58 138 53 50 (e SISV 32 glaad Jaendl jiad ciladal) s2a 5 llgivuall daniall dandll 3 a5 8

(8= 2017¢0 503l 5 2aal Gl giiall jlai o dudliall aa ol) 43, HLall o (Sl

WWW.ajrsp.com 13



http://www.ajrsp.com/

AJRSP £2023-8-5 : el ol | Gomaddl g AU jlaa) | alad) pdill g Sladld drapalsy) dlaall

ANA ISSN: 2706-6495

(B a8 ga g ¢ 3l (38 pa ana y dfnil) slinal) Ay dda g e ABadl) Cleadd) i o Ll ol sl (3ol delia
Aol Cleaall Gyl Sy (5 saall 8 Jlae ) Ay 5 (Baidll il (Sl a5 cBidll Jlaef 8 Guithal) Cails
& 5 e 1ie) - Gl il 5 aladall cilada ¢ jadl g (32D - A8l AWEY) Clas g 8 Ladiall- ALEY) Clead ) Al
(il g cel sl Caye g U] Cae 5 ccVlall g iV sl cleliy il aladall Caje 858 glall catidy 3aul)
(Mr.sc. Ivica Batini¢, prof. 2016, 26) .(<iall 4e3d) agh & 8 (o gaall 208 Wil (Says .. JiiS &I & g
A 80181 daddl) (5 glusa

Gl s el 5 4026 Y dand Jadii Al ) piiall g5 Capall & B il oY 3l dens -

Bsmall i A il 45 e il e aelus ) ALy clarddl a declo Glea -

(1604 2014 usa Q\.&})) .8 guall dailay) Gleadld) H.‘\AS ‘f Calalaldl g 5laY) Aaalise s adlay) Gleaddl -
gl Ly
el il S5 (el Y aandl O G LeiBary L) e daliiall acluy g dadaiall Jgaal (3 dial Jsanl) eliay ysing
il e 3aadl 3 ) gall Jib g (5 HA) &
O sall — & slalall — @) - il ) Aadaiall ae Jalacii il bl S gl dplag) claladl (§ias @il Lia y aady
@3;.45\ —
bl axe ol Lall e J seanll cllgional) dad gy Lo g 4liiad &5 Lo 45 e 22y Wi 3l jeliial) (e jamil) g8 ol )
(Kotler & Keller«2009) Ja¥) duis ol sabandly 2l Coa g1 52l 5
(e Apaddl) e My paiie S0 deriivuall Ciladdl) ol sl () saniivg Gudl) G sidiall 51 o) AN aan aa Sllginall
(2014 <Setyobudi & Daryanto) 4S_y&ll (e aasi Al Gilaadd) 5 Cilaiiall
3agal) B Jaand) 4S JLdia
Ond il 5 (g 430 1 g land B3 sall (5 58 4 guand alanaiDl Jaard) alal dua 8 Aalily (lal) Gany 8 Laliall a g
A5 g land 310Y) g UL aitall aadiion s g Y Jan age Jsend) ) )5 83 sadl JSLia a8 daaliss Ll 52 52l
(730= <2004 ¢ 20a] Lo sine) o s
M\ sla éﬁﬁ
Clala gldl e 38 5l 5 )5 i ) Gailiall ool 285 ciladaiall G dndliall 3aa 30l ) 2xy @lld y Jaeadly alaia W) 2yl 33
i)Y llgiual cile
Alad 5 (g Jaanll 4S5 LS =il Al 30 e

WWW.ajrsp.com 14



http://www.ajrsp.com/

AJRSP £2023-8-5 : el ol | Gomaddl g AU jlaa) | alad) pdill g Sladld drapalsy) dlaall

ANA ISSN: 2706-6495

(8155 ABDE ) acdi) Jaand) sl ) & gritall cilylliia

Gl cldbid) 1

@2l e Jreadl G allaiall 138 2l Q5 1 13 el dala W iiall (8 callaiall 138 352 g Jrandl o8 53

oV bl -2

s oSl s dlle Jaandl elia ) Jd gie (IS Le LalS Ao jlally Callatiall 138 Al A 50 elia )l (5 sise G ABall ol
Jrenll el )1 S 73 gaiy 128

Ll cllliall -3

Sranll anys adsia ye sed Jpeall J8 (g die yuna e allaiall 138 5 Jaenll Lia i dddle il da o allaiall oda Jiny
Lol (e ST 4

Jeand) daadt Ay (saluall

Sl e judl 5 Jaandl (alUae Al Aadaiall dlasid 4y gdll Al -]

Larall ¢l vie dalaiall ik gal B Al 8633 55 i (A8 55 sall) 5o ) A5 e 5l 22

el VG el gl 8 28a 1) AdliaYly e glaally Jaend) a5 55 Jaladll 8 28201 -3

o S (5 glusa o aldalis g Jrenl) ga B3 sall g 4dY) s 85533 5all el 4

) AL a5 e Jaendl cuae cJaladll 848U -5

Ladiall danally (3lati clilia) sl < o (sl Jaand) 48 e il slaall Jsai 480 -6

Cynall & dhie e el OIS ) s dpeall cliasyl -7

(770= 2004 c2aal L sing) daal) adie o (jal yieV) -8

Ai)aal) Al ) e o) 4

ALY i dla (e KU Bacall 5 bl ol HLa) of ja) s b iy "ilas) Lgiadiaa 5 bl aas sl 8 Jias
e @llag Al all (i slaal s clild) Jidad g sa &3 3 Aban ) cadlal) 5 Aul all die 5 awinad Caiay )
;L“A\ﬂ\ gail)

s o) e 1.4

" e Lie jam s sl dia o)) el e A Hall e | Lgle ) geaad) o) yall il slaall 5 Gl drgda e "EU
"l ) "ia s Lhand oS el Ll clpuailind i 55 jalall Wl Caiay (ASI jueeilld LS 5 "LES

WWW.ajrsp.com 15



http://www.ajrsp.com/

AJRSP £ 2023-8-5 :))lmaY) gl | G pmadlly (AU jlaal) | alad) pdil) g oM dpasalsy) dlaal)

ANA ISSN: 2706-6495

sl ol e g paine 2.4

A yaall UGl A8 ld il Lgale aeny () Caalil) pay ) jualiall (e I de ganall dul 0l aaine daly
O ol il i LA 255 Aalll Ayae (3318 A sane (o (0 5Sh Caaginall aainall (8 Lgdlanl 5 Al Hall AlGa e oliys
L e o siiag agdl el e a1 8N of oVl e dae HLial Jes 5 Bauail) il o slaf (33 yla e Al jll adine
5 pgll 5 el 1 (g e simsall 0 A 2y Y1 €Y 58 it ) omg Jlad s Al ) il 2 s
G 2 gaaall JUERY) oyl e panl) adle 3l LS (gaaall i saaill LAY 5 (2001 she e Csa) L aed
ALl (180) gl iul @iy Al ) psine (e Al (200) 220 g5 i S el Glas 5 (0 23a] Eaaldl il
(VS Ll %0(90) s gl i Ay Jilaill 8 Lgaladiin o3 Aol

(1) doa
Balaal) g ds j gal) cliluin)

PR aaalf T

%100

%90 180 leela) i 3 LY

%10 20 leela) i A ) L)
0 0 Jlaill dalla e clilany)

%90 180 Sl ATl gy

2023 Zuilasd) Al jall (e Eaalill dlac) : jaadll
Al die pailiad 3.4
o) ) Al A3 V) (ailiadd) L Lag
) s A3l 3 A1 1545 /1
(2) dsaall G sla Lo sad e agilila] cilSs aa jleef go 0 gasall Ul o

aad) qua L) 3 81 0555 (2) A8 Jgi

0/ duadl) ) >l
23.4 42 43w 35-25
52.2 94 . 45-36
24.4 44 sisle 4 45

%100 180 £ sanall

2023 4lasal) 4l Hal) ol e Gaalll dlae : jaall)

WWW.ajrsp.com 16



http://www.ajrsp.com/

AJRSP £ 2023-8-5 :))lmaY) gl | G pmadlly (AU jlaal) | alad) pdil) g oM dpasalsy) dlaal)

ANA ISSN: 2706-6495

Jea) Jlaa ques Adaad) 30 80 a3 55 /2
Jerd) Jlaa qan dual ) e 31 AY (g ) S a5 g (3) a) Jgta

% duudl) aal) g 5
76.7 138 SEC
17.8 32 ks 5
5.5 10 dale
100 180 £ saxall

2023 dilasall Aol Al (e Gaald) dlae ) 1 jaadll

du Al 3141 4.4

elainl 4aild 8 2l Al jall da 3300 A V) bl e J gl 8 Cnlll Lgle aaie) Gl Glibd) aas 311 Jiat
ALY Ll A0l ) sladl) Canlill a5 () sialil) Lpraza s A1 Guadlially i) e el sy shai g laalac) o3
Ll 58 Ae Lua 5 ALY ey 8 Lgie B 5 A) )l ¢ gain gy Aliall cld Aaiadl bl jall 5 ) e g3y /]
Ll AlanY) alegl aaas & i) 53LLY) (e dae Cald) Ll /2

Jlae JS cn iy 3l ) apa5 /3

:J9¥) acdl)

s Aliaiall 5 Al yall A ) Y dpad 8l cilandl @l s <l i (2) Sle s sy

ol /]

Jaal) Jlae/2

) anddl

b Ll T8 5 ALY il ) ol phia S 558 (36) 220 5 ) slae A e anadl) 136 Jaiy g

(Slginsal) MJJM@L&JJJJLA&J\ 3393) oy :JsY) Lgaal)

38 (16) e e Jaidy
(lgiaall Uiy (38a5 8 daddl) B3 ga (Gaadai B gra) 1 U ) sadll
I8 (10) e Je Jaidy g

(Allgial) Ly (3825 B Aaddd) 53 g (sabeay 2AY1 cilllata) () ) gl

I8 (10) e e Jaidy g

WWW.ajrsp.com 17



http://www.ajrsp.com/

AJRSP £ 2023-8-5 :))lmaY) gl | G pmadlly (AU jlaal) | alad) pdil) g oM dpasalsy) dlaal)
ISSN: 2706-6495

¢

A all 3131 (ula 5.4

Gl Y () sady 38l (g 5l i 535 c(Likart Scale) bead) < S (e Caua L) s 50 (uld
(4) @) Jss B ruinse 9 LaS Bady

A8b) gall A 3 (ulsha (4) pd) Jga>

Llan ) YA 4 gl daill eadl) 33l
"las Aadi yo 438 0 da 2 %80 (3o ] 5 By 33l
Axdl ya 48] 50 4 ) %80-70 4 Gl )
Ao gie 48 oo da 52 %69-50 3 Leas ) Gél sl
Lnidie 488 5o da 0 %49-20 2 Gl sl Y
aa diaddio 48] 5o da %20 ¢e JBl 1 sy Gl Y

2023 4xilasall 4l jall (pe Caalll dlae ] ; jaadll

S Al all oz ) Jas gl (Gl 4dle

Al yall oz il T gl iy 52 5.(3=(5/15)=5 /(142+3+4+5) e e ) )5V & sene A (elitall 400 4 0l
L gie (aid) 1) Ll 63 jladl e Al ol i 4881 ga e @lld 03 (3) (el Lo o) e 5 jlead) Jass gie 0 ) LS Ale
3okl e Ll ol 8 48 ge pae e @lld Ja (3) (oadll Lo 1) e 5 5Ll

sl &) g3l 2 6.4

r Sl sl e @lld g bl 5 Bacall <l HLa) e IS alasind &3 Al jall 51l dadla (pe aSlll

dl Al 3131 3aa /1

2 aaaall Gl 45k e el g alal e Crasa Lol e 101 5,08 Lol (uldll 3] 4adla 5f Banay aaiy
Ll all 3lal Baia Ll 8 Al all Coadic) 38 5 cdaliiie 5l A0 sdie CulS o) gun el eUadl (e 31aY) gl Al Ladlall
e S e

ebial) (o giaa Gaa LA (\)

Ll (e Sl 5 Al 50l 3100 (5 sina (Baa (e BEaTN Ay Jia g Al Hall Qi 405V drall slae) (e eleiV) a3 o 2x
Jiae b paSadll (g (6) ppare &l cpaidall ol ally CpaSaall (e de sane o Lo e ai Al all Calaa paas
L&\):\M t}u‘, Lg_..l:\j}aﬂj Q\‘)ﬂ!\ 3\.};)..4 &M}&u“)ﬂ‘ S\Ji d}; (aﬁc«\‘)i G\JJJ uéASAAM L)A(_IXL ﬁja.u\‘)ﬂ\ t‘y.a‘}a
acadall i i) 5 Gl (Blat Lasd Aanilia Lgd s cildaaSle 4l ol 4y salll deLpall (5 ginsa o i g

WWW.ajrsp.com 18



http://www.ajrsp.com/

AJRSP £2023-8-5 : el ol | Gomaddl g AU jlaa) | alad) pdill g Sladld drapalsy) dlaall

ANA ISSN: 2706-6495

cle a8 ) EObaxll o) ja) 5 agiaa Dlay 331 5 aglilaind Jidad a5 o) Al jaas (e Gl gl il &5 ol e
delpall gUadl sl g ol il Gy Cada g daidle ST el ol JEl1 (any iaed s ol S8 any (5 sine Juaed Jie
6 sinall (B s s LAl Baall Llie L) Hliall i) o) ja) 5 GaaSaall clandlay 22 Y) Eanlll jric) 85 4 sl
(Bale kil Al g ) sam 8 ALY apana’ 33 @lldy g 4l Caeia g Lo bl Aadlia 310V of Caalill e 531030
Llauy) ald (2)

13) Jabaall dag) slana Jlatinly gl (i sy Galial) Gf (g A o 4zallis ane 5 ulall ) jEiul) cililly aady
&b A8 gl il 5l il s e Jsmnd) ) (535 s6d il (2008 Uil e o) Al (i e a8kl sl
O GBaall (3 ka5 @l g o4 A8 ol ) LS AN )il s il da 5o ol 3 LalS ) sale ) Lead a5 e JS
Al 48y Hla 5 ¢ HLaaV) Gl sale] 48yl a5 (5k SO HLEAY) L Jalae il Gaalill 6l 8 5 ulial) il
roh LS el g (il 48y jla g il

: LAY (gl Bale ) 48y k(1)

ay Al g Leale AlaYU dgall 31 81 28 o ey Al Hall A ol i e Dlaul) e 43 (25) Sl ¢ 55 @lld e (Saail]

ook LS @l g el DU () sany Alalae Canlll padiis) 85 (W) LAY Gukai (e (e saud
(D) O bl ) dales

R = NEX VY -32X. XV

VINTx2-(3x)2)(NYy2-(Yx)2)

Ll )Y Jalee a8 o3 (spss)Statistical package for the social sciences (Sbasy) Jadaill zals y aladiul
Jalae 100l (i 138 5 e oeball @il e Jilo 58wl yo Jalaa ysing o smanall bl Jalaa (5 ) s 138 5 (0.85) gl
Ll i 6 Ll abia (il O i 138 5.¢0.92= 15 ((0.85) =_Liad Al Gacall

Agiall) 4 jadl) 48y 4k (@)

| Wy d,n\.’uc_u& Lagiu ol HY) d,abuu\.m;g’j (Optuaill Gla ) Crandiial (ﬁ‘\:\{)ﬂ\ 43,88 ) laay) Haﬂh'eiixp
I LAY Al Jalee iliaald Spearman Brown sl Gle s Aalas aladiu) S &U (Yo L) Ayl Cuas

o2 =1
o+

WWW.ajrsp.com 19



http://www.ajrsp.com/

AJRSP £ 2023-8-5 :))lmaY) gl | G pmadlly (AU jlaal) | alad) pdil) g oM dpasalsy) dlaal)

ANA ISSN: 2706-6495

DU il e g Jsia b Lash 5 «SPSS lan Y1 el pll aladinly edabaall 13 1Aty caall 16 38

A Al ) glaa 2385 (5) by Joan
6 Shusa Ll W Jalea Dl Y Jalza <) 8l aae

4 sinall gl
0.000 0.81 0.72 16 Lia ) Gaiad Al )50 4exdll 53 /]
Slgiusall
0.000 0.80 0.67 10 a8 Aaadl) 53 g (Badai i g2 /2
lgiveall La
0.000 0.78 0.65 10 (8 Aeadl) 53 g (salias Y ke /3
Algisall Lia ) (383

2023 Azilasall A Al gilis (e Cald) Aae) : jaadl)

el Ll Jalra s Cum Bl ) ) slae aead il Jala gl ) (5) @y Jsaal) (e peaaly

Ly Gad A Aasdl) 5aga (salaay AY) clillaia) | saaly (0.81) (llgiunal) Ly (aiad b W 509 Aaddll 5a5a)
(0.80) (lgiuall L) (3a3 (A Aasdl) Baga (el b gaa) el Ll Jala A il LS (0.78) (lgional)
sda e alaie V) (e Uiy Laa Ll lead I8N LIl aiads sl all Ledde chaaie) A1 il (s Jl) (Say o3 (1
Lo Jalai g Al al) alaal s 8 sy

:Cronbach Alpha ¢ s_s W Aitaa aladialy ol 48y 4k (7)

) ol 5 jaall T LA;}E Al gﬂ\; «(Cronbach,s Alpha) "zl S ) Jalee 4l Hall s2a JPLINRECIPUIR P
el il dlia G813 Gall ey iall & gl 0585 Jabaal) dad ol i) & S @l (S ol 136 crana
2 e e i) Aflaaa 3ol ) e Ll g S W) dales 334 ) () 6l L mmaa ) gl (6 sl Jalaall da 08 iyl
Flais S LAl Alalee ity il il (alissl e Jils (0.60) o Al i) of LS Al ol aaine e Al
Dbl bl Jalee ol Caald) A8 Gl g oo as g dans HLEAY) 353 Gl o o jidig ¢ Hlia¥) dliad cpls e
A ) ) slae aaand FLi S W Ol a g U sand) 5 il )

Al Al ) gl Gulibal LS W LSa) il (/6) ad) Jgas

FlsSWl il allae ‘ A Al ) glaa
0.89 16 gl Lia ) 3a8a3 3 la g0 deaall 83 9a /]
0.83 10 ﬂM\LaJé:\s;ﬂ @hdﬂ\'&)};w&\é)&n/z

WWW.ajrsp.com 20



http://www.ajrsp.com/

AJRSP £2023-8-5 : el ol | Gomaddl g AU jlaa) | alad) pdill g Sladld drapalsy) dlaall

N N= ISSN: 2706-6495
0.87 10 Sllginall Lia ) (385 8 40230 32 g £50biay 22Y) cililhaia /3
0.91 36 Sl kead) (Alas)

12023 Lsilasall Ll jal) il ¢ daalydl dlae) ; sl

Gl (e dlle Ay 8155wl sda ini s (%60) e ST Al Al slas gpeal Baall LA &l (6/) Jsaall e
R ol Gas 1aa &di o S 585 (0.91) Al Al ) slaal JASH Gubiall 2L S L) A Caly Cum Al 5ol ) slae aaaal
b LAY oi e Slaie ) (e Liay Lea Ll jlaad A1) Ll e Al pal) e cadie) 31 Gudid) ol J sl

el Julas g A jall Calaal (38as

sdaadieal) dsibaay) cullul) 7.4

Lelaia¥) ahell lan ) malisl) alainly diiboas dlaell A2l e lele Jgeanll & ) i) bl mlle
Al ¢l il M, (SPSS

oade S Jaay Gl al g cslanall sl AV 8 LA Ciaay W s cdanial 5 A8y yhay Al pall &l piata Jae /1
Aalall xie Ll o sa )l Qi S3dail dad daef s el

o SEN Ll g sa )l (S i L aay el g ¢ Y1 sl ) e dasaall slidinY) ol jlaiul iy JA /2
Sl Aalal) die Lglily

Al dlaa ) ol g2l aladial 23 ccblall Jalail
roe IS M alaaiuy ally s ALiuy) Ay (Reliability Test) <l L) ¢ o) /(1)
wsoallall gaall sl /)

Bua (e il Al Hall &l jlad Aol 3lasy) el 4sladinl &35 (Cronbach's Alpha) "zl s S W) Jales /o
1Y)

(s ramd g el oS LAy libpll paaadal) &y 56301 LA /(2)

Al yall g 8 LAY
F IR (e Al ) A il jie Gailiad Caua o) @l 5 1 dua ) slaaY) qudlad /(3)
ALaay) ) 38 ) jlad (g ) Sl a5 g3l) /1

Al = 8l e e Al ol 81 U (ol Sl a5l e ca il elly g

WWW.ajrsp.com 21



http://www.ajrsp.com/

AJRSP £2023-8-5 : el ol | Gomaddl g AU jlaa) | alad) pdill g Sladld drapalsy) dlaall

ANA ISSN: 2706-6495

1085940 (bl Jagl) /i

s A3 all de Sl ulie aal s jlie by Al jall <l yrie Josa Adgadl o) a0 o) ) Caa o las ) oslul1 13 slaic) o3
za ) (lad) Las gl e dals Al any aliie V) lead) Jas sl G Gam csaliie V) bl T ) (e dga gae S
(005)) el iy calajial) 43S ) Sl Levie

okl Gl AN /7

Al ) T gl ML Ganaiaal) o 1 8 il (gae 8 jaad el 138 pladiind o3

(t) 58 -(3)

(1) da ilS 13) 4il Gl iy 5 955 4y sina (5 sione 2ic A )l (2 g5l Ailian Y AV SLAAY HLEAY) 138 aladiind &
(Alagl 3l () 5S35 4 51ma ATV I3 (358 3 53 5) (i 13 5 panll (a8 (b 3 %65 (e Bl 4 s (5 sase 2 4 uanall
AV 0 G508 asas pae Ml aanll (2 b J ol oline Gl 045 (pe ST 4y gina (5 sine 2ic (1) dad CilS 13 L)
Al 3l () 5SS 5 Ailias)

Al Ayl clily Jatas oLl

A ol ghadll oL DA (e @l g Al A all ) slacad Jalai ¢ 3l 128 Jaiiy

pd st Gl Jslan (8 i) Gadli PIA e dlldg Sl Gl ke e ol saaall sy (g1 S g il Yl
o) )l laad 4 g G5 ol 1 JSE 8 Aiall pul) O paal) abl rana sl jaaia S

e &5 s bmall Cil_aiV s leadl o gl (e IS a2 G A jall ) glae Ol jlal Alaal) Juladl) ;L
@1 1) Gebiall Ol ) a2 g sana) o i 3 (Al 5 (3) Al Al s Al all oam a1 o gl 3 jlaall sl Jans 1)
B S (3= (3/15)=3 /(1423+4+5) (bl i s o (53 38151 Y G360 Y el o ) G381 (G oy
eal) Jas ol (1Y) A8 gall are (35 ¢ azm il dans gl) e ST 5 Ll sl o o) IS 13) ol jaall e 48 sl
il Lo ) e J

AN ANl (T) _Lad) G

(6 sinsa die Ay guaall (T) dad CulS 1Y) %5 4y sine (5 siue 210 (958l Adlian i) AVAll HLas¥ LEAY) 13 aaddiey
ST gina (5 ginse i (T) Ao lS 13 L) Ao 558 (0 555 4y sine AV I3 (358 29 5 a3 %5 (e Bl 4y 5ine
Al s 8l () 5S5 g Alian) AN QI3 (G5 8 2 a5 p2e i SN 95 (e

Jo¥) s saall iy Jalatg a0

Algriviall Uiy A Lo g3 g Aaddd) 3392

Algtiual) L ) a8a5 & L 909 Aasdl) 3352 s cflaal (o) Sl &y 350 1Y

Dsaall 1aa Gt I Gl lall (g ) Sl a5 530 L Lad

WWW.ajrsp.com 22



http://www.ajrsp.com/

AJRSP

22023-8-5 : luay) fa i | gmaddl g G Jlaay) | ealad) il g EladU dranalst) Adaall

ISSN: 2706-6495

ﬁl@."muﬂMJ&#@MJJAJL&\EdﬁJPQYMéJ\)ﬂ\@jﬂ\(7)e§ud\9é@

: . gl . .
dady (adlgl Yy @2yl Y N E &8l sy (89 g
L 5kal)
Aaud | e | Al [ | Al | e | Al |2 | Al | 3
S sie (e sl eDkaall -]
7.8 4 10 18 | 8.3 15 | 422 | 76 | 31.7 | 57
Aldaal) 402l
e ALY e duaall a2y -2
33 6 94 | 17 | 56 | 10 | 322 | 58 | 494 | &9
Aedtall 3apaal) (g el
33 6 83 | 15| 6.7 | 12 | 31.7 | 37 50 90 Sreall Cilie (5 5iue & Baudl) -3
33 6 106 | 19 | 89 | 16 | 456 | 82 | 31.7 | 57 Apia pe (323l 8 Aariall deadl) 4
5.6 10 15 27 [ 144 | 26 | 322 | 58 | 32.8 | 59 Jeall asulie 3Ll cplalall -5
1.1 2 7.8 | 14 10 18 | 389 | 70 | 422 | 76 Jalall dpim yo 8 sall 5 il all -6
alaa S A8 ga cpalalal) 30 27
1.1 2 2.2 4 4.4 8 | 283 | 51 | 639 | 115 i
o gyl
CliSay 8l sa by 220 -8
1.1 2 33 6 33 6 [339 | 61 | 583 | 105 )
(pea) B2 530 alalal)
2.2 4 5.6 | 10 | 2.8 5 1294 | 53 60 108 GAl 7 50 slelall Jazy -9
Al & O slalall paea &L 10
1.7 3 6.7 | 12 | 56 | 10 | 344 | 62 | 51.7 | 93 )
)l
Cand (8 O slalall pan &l L - 111
4.4 8 244 | 44 | 206 | 37 | 40.6 | 73 10 18 .
;\A‘}“ ngium
25 & Oslalall pea &l L 112
11 20 10 18 40 72 27 | 47 12 23 e &= )
Gl Calaa|
Juasy) 3 lgas salaY! é‘ﬁz‘ -13
21.6 | 39 15 27 | 88 | 16 30 54 | 244 | 44
2all
S8l gl il ¢y g olal Y - 14
143 | 26 | 132 | 25 | 18.8 | 34 | 233 | 42 | 294 | 53 SV asll g shail B A0l 8
Gl
ey Bl ¢ 52 )Y -15
19 34 144 | 26 | 6.6 | 12 25 45 35 63 o 3
RS 4 ) &l sy

WWW.ajrsp.com

23



http://www.ajrsp.com/

AJRSP 2 2023-8-5 : e Fa i | O gaddl g AEN Jlaa¥) | ealad) il g Gilagdd dragalsy) sl

ANA ISSN: 2706-6495

SVl b 5 Aka 22 5416

138 | 25 | 74 | 13| 94 | 17 | 244 | 44 | 45 | 81l .
Gl alalall gl ladall 53 5a

6,8 | 172 | 10,2 [ 282 | 11 |314| 31,8 913 | 39,2 | 1131 <88l aen
2023 (Auaay) Jaladl) zilii (e Galyl) Alae) 3 jlaall

W ga 9 daadl) 3352) ol (Al <l jlaal)  laa) e 588 g Al 3 8 e %(71)wu\(7)ea)dﬁ;l\wc_mu
388 32350 Slla) g2 ol 3 Aiall ol 31 Wl 9% (17) el o 08l sall e s iy Loy (lghisal) Ly (gaias B
rl Al (s sie e o) S Al Lilaids 9% (11) petns ialy

Laiy ¢ dediall  Aaddll (5 e o al ) Jaandl ol e ) 5881 g0 3l 31 81 (1 94(73.9) Ausas (1) o 58l e i |
Yo (8.3) petind ialy 288 3a3a0 Slla) (s Y Cpll 5 Al ol 1 Wl 9( 17.8) Ald o () 588l sall e i iy

omﬁ\wjﬂ\és&)ky‘écw\uaﬂu\écujss\}um.ud\ J\Jﬂ\ %(81 6)4.\4.».1(2)?3_)::)333\UAU:\.\.\.4 2
peianet Cialy 38 Baxae U st Y s Al o T Ll 96(12.7) elld o ¢ 58l sall e A iy Laiy ¢ Al
% (5.6)

A Caaly Ly Mg_\u\_\ad}\u.q‘_sﬁdmﬂ\ U\U’J:;u)ss\}a&wd\ .J\_)S\ %(81 7)4-‘“-‘(3)(‘5_)".)59“0*0:‘-“:’ 3
Yo (6.7) peient izl 388 323n0 lla) (52 Y Cpdll s Aual) 23 Ll %(11.6) el e ()58 sall s

Ao Gl ey cdpia je (32381 8 dandal) deadl) o) e (58 g Al A 8l %(77.3) s (4) a8 888l (e iy 4
Yo (8.9) peisst cialy 388 330 ilila) 52w ¥ Al s L) 310 Wl 96(13.9) Al e 588 sall e

Ao Gy Ly cJandl paaalia (9aladlly claladl (o) e 688 g Al J\_)ﬂ\ %(65)@‘-’(5)?5_)"_)955‘&&:‘“& 5

Yo (14.4) aeismd iy 28 3axne Slla) ¢san Y 05 Al 2)a Ll 96(20.6) i e ¢ 581 sall e

A Caaly Ladw ¢ dabﬂ@aﬁ)ﬂ\)ﬂ\}uuﬂ\‘ﬁjcujsﬂ\yw\d\_)ﬂ\ %(81 ])w(6)€3_)a_)ssl\u,aum 6
Yo (10) peiams iy 288 32380 L) G sam Y 5 Aial) 3131 Ll 9(8.9) <ld e 58l sall e

Lain ¢ gu yall &_Q\AA)JMB\)AU.\SAL«J\ c;usu\ulc O.988) g1 Atall J\)ﬁ\ %(92 2)4.».»4(7) es_)a)ssl\uau;\.u:: 7
Yo (4.4) peiant ialy 38 3o0na L) G s Y A5 Aaal) ol 1 Lal 9(3.3) b e 588 gall e A caly

¢l 33 s Galelall a5 381 s Cpday y 3 g s e 0 8 g Al 3l 81 (e %(92.2) 4wl (8) pby 5yl (e ity 8
%% (3.3) peind ialy 288 3aaae Slla) (g Y (il 5 Al EHAW %(4.4) &b e (588 gall e A Caaly Laiy

)&Muﬂm‘d.\‘)sj\cj‘).au}lqbd\d‘uuu\ésujss\}vé.uﬂ\d\)s\ %(894)4_\»:.1(9)(:5‘)5‘)531\UAUH 9
Yo (2.8) agtiond Caly 38 3adae Glla) s Y cpdll s Al ol 8 Ll 95(7.8) b e () 58l sall

WWW.ajrsp.com 24



http://www.ajrsp.com/

AJRSP £2023-8-5 : el ol | Gomaddl g AU jlaa) | alad) pdill g Sladld drapalsy) dlaall

ANA ISSN: 2706-6495

Laiay ¢l 33 b ¢ slalal) paan 48 jLie o) e ) 58 g3 Al ) a1 (10 95(86.1) 4anss (10) 4838 (ya (it .10
Yo (5.6) petiess Caly a8 arae ilila) s Y cpdll 5 Al 3 il Ll 94(8.4) <lld e ¢ 588 sall e duns caaly

(o) aY) (5 shn Cpming (slalall e S jliia Of e (581 5 Al 213 (4 %6(50.6) A (11) o 38 G e 11
(20.6) peisns cuily 388 330n0 lla) s Y )y Al 313 Ll 94(28.8) @y e (58 gall e dass Cialy Lty
Yo

(Gl Bl gy o slalall men L o e 0588 g Al 3 A1 (0 %9(39) Ansi (12) a8 580 (e G L 12
Yo (40) agtiuss iy 8 Badse clila) ¢ 52 Y cpall 5 Aied) o 1 Ll 04(21) @lld e (588 sall e A Cizly Laiy

Loty el Juai¥) 5 jlear | snias s l¥) Of e 05881 0 Al 3 AT (e 96(50.6) s (13) o8 5880 (e (e 113
Y% (20.6) agtisns Caaly 388 530me Slla) () 9an Y Al 5 Lusll ) i L 04(28.8) <lld e ¢ 5l sl yue A iy
skl Baua Aol ISE agd Baidlly g )W) O e ) 9881 g Al ) a1 (e 945(52.7) dansi (14) &) 58 (e (i 14
28 3aaae e (s Y Al 5 el o) a1 Ll 94(27,5) Glld e )58 gall e At oy Lo (3aidlly (g oY1 Janll
Y (18.8) agisws iy

skl Baua ald KA gl Bl ¢y g )W) O (e () 980 g dad) 3 i e %(60) dassi (15) By 58N e cary 15
38 Badse Cilila) (san Y o) 5 Ll o) il Ll 04(33,4) @lid e & g8l gall ye A Caaly ety (3aidlly 510y Janll
% (6.6) pgipms Caly

Cilaadll 325 SYlae & cuxi A dsas o 58l s Al 3 E (e %(69,4) A (16) a3 8 (e (b 16
38 Ba3ae Clla) O s2u Y o) 5 Agall ) 1 Lal 0(21,1) @lld e ) 588 sall e A Candy Loy ¢ ailly (palalall 4 803dl)
% (9,5) pgians D2l

1095 &l jlal Lagl) slaaal) 1ML
Alginiall Ly (3a8ad B W ) ga g Aaddd) 3392
E)Eﬂ\O}ﬁ}h\)ﬁg.b)ﬂ\hu}ﬂgﬁ)w@w\kuﬂ\:\j‘)GAaS:\}gg‘)w\t_li\)ai\}[\}‘ﬁ\w\.kujl\wds;'\u;:\

3 e aSh Al pall a5l dass sl (e ST 5880 el Jas gl ()5S W) sina o ()68 5 Aiad) o) 1 () e Dl
1(0.05) e J8 T LasY VAl (5 siue dad 0 5S35 (%60 (o ST sl 03 511)

Al Al o 5al) o gl (e J81 5 3l ) o 1) 5 L) gine e () 5880 50 Y L) o) i ieay Al 3l S 1)
(0.05) (e S1 A ginal) YA (5 ginn A s (%60 0 S8 (oanil) (33511 3 e B

WWW.ajrsp.com 25



http://www.ajrsp.com/

AJRSP £2023-8-5 : el ol | Gomaddl g AU jlaa) | alad) pdill g Sladld drapalsy) dlaall

ANA ISSN: 2706-6495

(lgtienal) Ly (585 8 W g2 9 daddl) B2 52) Jlae il )88 Jula (8) o) J g2

i | e .. & Fhua o8N | 1Al | da gial) "
" [ 4 .. AR
Ayl 438) gal) Yorsdl) | g binall | (mbesad)
9 0.000 8.85 4adl ya %76.0 1.21 3.80 O Ozl e Sheall -]
el Laddll (g gise
6 0.000 14.01 las dadd e %383.0 1.10 4.15 e daeall pa -2
sl e ¢ LY
i) 3240
5 0.000 14.4 las dadi ya %383.3 1.08 4.16 S sisa & sl 3
el Cuilia
8 0.000 11.5 dadi e %78.3 1.06 3.91 | Gudll 8 danad) deaall 4
A e
10 0.000 7.85 dadi e %74.3 1.22 3.71 Crpalia 3oLl plalall -5
Jaxll
7 0.000 15.8 las dadi e %82.6 | 0.959 4.13 Al g il el -6
Jalall dia 5e
2 0.000 26.08 las Axdl ya %90.3 | 0.780 4.51 48) g0 (plalal) 3ol 7
Lo o yall Calaa DU
3 0.000 24.1 las dadi ya %89.0 | 0.806 | 4.45 Al ondnynsn-8
33 g Oalalall il
,(?@3\33
4 0.000 19.7 las dadi ya %87.8 | 0.948 4.39 z o osleladl Jery -9
G Al
5 0.000 17.9 lasdadize | %855 | 0957 | 427 | oskbdl maad iy -10
DAl sl
12 0.001 3.39 ddass gia %65.4 1.07 3.27 ol daslie aa g3 -1 ]
Clalall (azs sl
1 0.000 16.7 las dadi yo %82.6 | 0.955 4,6 By (el 358 212
AUSIL et sl

WWW.ajrsp.com 26



http://www.ajrsp.com/

AJRSP £2023-8-5 : el ol | Gomaddl g AU jlaa) | alad) pdill g Sladld drapalsy) dlaall

-\M ISSN: 2706-6495
A | s sia . § S Qisl | AR | Jau gial ”
) t 4ad . <) jadl)
Ayl 438) gal) Yorsdl) | g biall | (mbesad)
9 0.000 13,7 & e %74 1,56 3,2 | Slem osmla¥) B -13
aall Juayl
8 14,2 & e %77 1,12 3.4 ped Gl O )1 Y -14
0.000 skl saua Al \Sd
Gy (5 1Y) Jeal
7 0.000 15,1 & e %79 1,22 3.4 Gl sl -15
AS & la) l yay ( saiiay
6 0.000 16,3 las dadi o %83 1,77 3.8 B udidbi ag-16
Glaaall 32 ga Y laa
3l Glalall 480l
0.000 | 14,89 Iy dadie | 81,7 1,02 | 433 <l 34l ara

2023 Jaill @il (e ald) dlae) : jhaall
(el e (8) o) dsaall e iy

Lol yall izl L ) (e S) Allglinall La )y (3aiad 8 s )93 9 Aaddd) Baga ) sne 8 anand o) Tass siall /]
Rl 2 30 481 5 e 35 Al 038 5 (0.05) o Bl il gaand AV (s sinsa 5 (%60) ramsl) 055 G 15 (3)
ale "Uau sie <l jlall puas Ciia Cus s Ao e dlaiad (5 sioay (lgiual) Ly (3adad 8 W 939 4asdli 3aga) o
L %(81.4) daaess padl 5 (1.02) 5 obme il yaily 5 (4.07) ol

Ll Bpaa V) Cum (e (A 5V Leadi 55 OIS (5 Ao syl il DU 4881 g Galalall 301S) 3380 () Jsandl (e JaaDlys /2
96(90.3) ials Andi yeo Ay Ayaali5 (0.780) (solme Sl ail (4.51) 3okl e dual) 311 ilila) Jans s gy G

al il g (445) u_aLmA Lous glay (‘ e.@_s\d\ 33 g2 (plalall k—lI.SLSAJ Rl J:a.i) J;}..g) 5kl 400G 45 ) ‘éA Leali
96(89) At 43aals (0.806) (5 ke

(3.27) L) Ionssiall &y Cam 5 A1 A pall i) 88 (Cplalall Gy (ol il Ao glia 2 58) A 5l o) /3
. %(65.4) il Ay el 5 (1.07) ke bl il
S5 8 3e 5(0.05) A sinall (s sinn (o S8 Aaiill 038 5 (0.000) A sime (5 sinsas (14.89) < jlall maaad (35 i) AV

WWW.ajrsp.com 27



http://www.ajrsp.com/

AJRSP £ 2023-8-5 :))lmaY) gl | G pmadlly (AU jlaal) | alad) pdil) g oM dpasalsy) dlaal)
"\V/”E ISSN: 2706-6495
3 e Tan Aadi e Ll (5 siuas () gall dlal s dual) 313 cilila) e dilas] AV I3 G5 8 29a s ) el

W‘U'AJ&M&IAJJJJL&\'&J»)P

6 sie Of Ao a5 G laad) apead alad) Jaws giall () aad ALl <l i) b daa all Jlas) Jidaill il e el
DA I LS 0%(81.4) iy s Faaalys (4.07) Sl lnd) Jaws s @y S o Bndl o N pan e i)
O gl adlial (g 3 A Hall A o) 8 il G ddlias) VS g Ay gie §5,8 d5a s ) (T) Godl AV

 (lghesal) Loy (e AW g3 daadd) Baga) ome il i o las Al pe Al (5 sl

Aol Aoy (lghional) Uiy (385 A W )99 daddl) Baga) Ao (1588 5 ddad) 31 A1 ke () gradaly (G Laag
\.\; BJSSJA

A Jsaall @by Judad g a2

Allginall Ly (3aad 8 daddl) 33 9o (Gaadai il gra

Al shadl) L) 5 llghasal) Ly (gaiald B dadid) B3 9o (gaskal il gra (3 ganall o 1 Ad el
S a5 gl Y

Tl 1aa <l 3 (i ANl el (o) SN a5 sl L Lad

Algrivial) Ly (38ad B dasdl) Baga (b b gra ) gaa <l J84Y g ) Sl a0 ) 63l) a3 (9) ) J 92

@Y - . .
. &gl Yy Alaa @2 dady (39l g
LR 3l

- - - - -

Agesd | A8 | dpad | A0 | A | A | dsad | A | Asea | A

dae (L8 8 Al bl saclBaa g5 -]

56| 10 [21.1| 38 | 15 | 27 |383| 69 | 20 | 36
Slaal) daaal ALl

Tipe 30k &y yin 5 Al o ol S 22532

17| 3 | 61 | 11 |122] 22 |478| 86 [322| 58
sl

Baga dlae (A A )0 S a3

39 | 7 1306 55 [ 128 | 23 [41.7| 75 | 11.1 | 20
Aald) duae (3alid gal Adaal) chleadld)

A3 5 Slalpd) g 2 4 38 ) 4
22 | 4 15 | 27 | 16.1 | 29 |46.7| 84 | 20 | 36 )

<)l
56 | 10 | 178 | 32 [21.7| 39 | 40 | 72 15 | 27 Al cilplsay) 4% -5

Glaadl) 30 gal dihae Hulze 5126
22 | 4 89 | 16 | 122 | 22 | 422 | 76 |34.4 | 62

Aalil) Aie Al

WWW.ajrsp.com 28



http://www.ajrsp.com/

AJRSP £2023-8-5 : el ol | Gomaddl g AU jlaa) | alad) pdill g Sladld drapalsy) dlaall

ANA ISSN: 2706-6495

Lok Cplaladl Aalidly (5alidll 5 1) aanii -7
28 | 5 10 | 18 | 7.2 | 13 | 372 | 67 | 428 | 77

L sina g

5 1 9 [133| 24 [ 89 | 16 |41.1| 74 |31.7| 57 i ol (lelis i< -8
Gl Al fll e O gual ) G slalall -9

22| 4 128 23 | 7.8 | 14 [456| 82 [31.7| 57 Ll
A'A~

Te (33083 Cplalal) (5 mdls n 5510
1.7 3 7.8 14 10 18 | 51.7| 93 | 28.9 | 52 Ll
A‘A~

3.3 | 59 [143| 258 | 124|223 |43.2 | 778 | 26.8 | 482 <l (Al

2023 Auaay) Juladl) il (pa Calyl) dlas) ¢ jiaal)

Bagy (Gaakl il gaa) ashi A Gl Ll Mea) e 588 g2 Al ) 3 (e % (70) A O (9/) ) Jsaad) e ey
Clla) sam Al Gl dgall 31 8 L 9% (17.6) lld e () gall 56 Lo Canly Laiyy (lghesal) Ly (338a5 3 4adl)
rl ) (5 siae o o) S a5l L Lads 9% (12.4) petiees Caaly 288 503a

Al e 3al 8 diulie il 330 25a s o ()58 g Al 331 (e 9%(58.3) A (1) a8l (e Gty ]
Cardy 388 Ba3me Clla) G san Y cpdll s L) o) 8 Ll 94(26.7) <lld o ) 588l sall e L Crdy Lty o Dlanll 423l
90 (15) pelansd

Laiy cdalll dnne (33U 4 yae 5 Al 5e )3l oS a5 o e () g8l g3 Aad) ol 81 (40 05(80) Ao (2) a8 38l (pa Gy 2
Yo (12.2) pefis Cily 238 Baxaae lla) san Y ol s Aual) 3131 Li%(7.8) <ld e 0588 sall e duns caaly
i) ileadll 333 Jlae (A A8 ol S 3 ga g o 0 5881 s Luuall 3 i (40 %(52.8) A (3) 8 3l (e il 3
38 Baxse lila) (5o Y Al g Al o) a1 el 04(34.5) @l e o) 58l sall e G iy Lty Aalill Ayae (3018 52
Y (12.8) agiuss iy

o1 A A5 bl g 2 258 al O e 58 0 Al 38T (4 96(66.7) dui (4) o 58 (e a4
(16.1) g ol 38 300a0 Cilila) (5o Y Al 5 Al o) i1 Ll 06(17.2) @lld e il sall pue dus Canly Laiy
Yo

O gall e A ialy ety cpalall LSV A8 e ¢ 58 g0 Al 2 31 (1 %6(55) s (5) ady 880 (e Cily 5
Yo (21.7) pefiend caaly 288 3230 lila) ¢ sam Y Cpdll s Al 21a Ll 9(23.4) b e

ey oudl) leadl) 53 gal didas ulae dsa (e 81 5 Al 2 A (50 %9(76.6) dmsi (6) B 58N (e 0 .6
gt Caxly 28 3aaae Cilila) ¢ san Y Gl Al o1 LI95(11.1) Gl e (58 sall e A sy Laiy CAal)
% (12.2)

WWW.ajrsp.com 29



http://www.ajrsp.com/

AJRSP £2023-8-5 : el ol | Gomaddl g AU jlaa) | alad) pdill g Sladld drapalsy) dlaall

ANA ISSN: 2706-6495

Lsina s Lale calalall alally ol 5 513) qanii e ¢ 88 g0 Bsall ol i1 (1 %(80) Fansi (7) a8y 38 (e (i 7
Yo (7.2) agtiass il 288 3030 clila) ¢ san Y cpdll 5 Aall o) 81 Ll 05(12.8) @l e () 588 sall pue o Caaly Ly

A il Latay a2 G gllaall sle 913558 () e (0 5881 53 Asal) 31 31 (e %9(72.8) A (8) pdy 388N (4 (s 8
Yo (8.9) petied cualy 188 3axae lila) s Y el 5 Al 2131 W 04(18.3) b e 88l sl e

Aalll (33l Asda oll e () saal ) (pslalall G e 581 5 Laaall 3l 31 (4 %0(77.3) Asmai (9) 8L 5880 e (il 9

Yo (7.8) agiuss Caxly 388 303 clila) (g san Y cpdll 5 el 2 31 Ll 95(15) €lld e il gall e das il Ly ¢
Aald) Anae (3o Cplalal) sl Apmdls 2a 53 e () 588 g0 Al ) 31 (00 %6(80.6) A (10) o8 38 e (s .10

Yo (10) pgfivn Cialy 288 3aane ilila) st Y 05 Al o 1 Ll 9(9.5) elld e ¢ 580 sall e A Cialy Lais ¢
10834 @l jlad s gll plaal) MLl

Allgiaall Ly (3aad 8 daddl) 33 9o (Gaadai il gra

A yall am il s gl 5 Ll ) Jans o 5 5lae oy g g sbamall il iV g ) Jans gl e JS i &5
Al Al il T gl (e S8 a0 ) Jass 511 S 13) L) sina e () 5880 gy Aiadl ol 80 (o) ey Aol 353800 () 5S35
b 5 a5 S5 A a5 (0.05) e JBT T LAY VAl (5 gie dad 5S35 (%60 oo ST il 0550 (3)

ail) 035l (3) sl pall a5l T gl e J81 55880 slaad) Jass sl (S 13 W) gine o (588 53 Y gl o) i1 ima
han ¥l Jalaill il L ety (0.05) (e ST 4 ginall VA (5 siis A5 (%60 (e B

(lgrienall Lda ) (8 dadl) 33 g (Gl il gaa) ) gae il 88 Juda £(10) B, J g2

A | (s g .. (8 Ssa sV | 1Al | da gial) N
) t dasd . <l _Adl) a
ANl 480 gal) | O mndl) | (gbimall | lsad)
8 0.000 5.20 Ao gia 69.2% 1.188 3.46 B8 o dalie Clily 3acl aa 8 ;
Sanl) daral Aalll dine
2 0.000 15.0 las dadi o | %80.5 | 0.918 4.02 Gl 4y jaa g dla 5a ol oS 2a ,

Aalll A

10 0.000 3.05 daus sl %65.1 1.12 3.25 835 dlae (A4 )0 ) S g
e (30l gl Adauil) leadldl | 3

sl

7 0.000 | 8.76 Liie | %734 | 1.02 | 3.67 | il alibdl g 34 K )
<l Ll

WWW.ajrsp.com 30



http://www.ajrsp.com/

AJRSP £2023-8-5 : el ol | Gomaddl g AU jlaa) | alad) pdill g Sladld drapalsy) dlaall

-\M ISSN: 2706-6495
9 0.000 | 4.95 dhausie | %682 | 1.11 3.41 Al il A | 5
4 0.000 | 12.94 Liie | %79.5 1.01 3.97 | Cleadli syl didas julee aa ;

Al Aie A gl
1 0.000 | 13.40 | laadasiw | %814 | 1.07 4.07 | Odlebadl Aalily 3okl 3 10 anis ;
L sine s Loke
6 0.000 | 9.329 Ldie | %762 1.16 3.81 laaas coslhaall sl S| 8
5 0.000 | 11.70 dadi e | %783 1.05 3.91 Aala gl e (gl o skalall o
aabll 3ol
3 0.000 | 14.27 Ladijy | 9%79.6 | 0.924 | 3.98 3308 Clalall (g2l Aprdly 2a 53 10
aalll dyaa
0.000 | 16.03 dadija | 75.15 1.06 3.76 AR IVEN

2023 Jidasl) milsh e Gaalid) s ; jhuaal)
tsh e (10) ) Jsaall (e ity

5 sina 5 (%60) el 050 (815 (3) Ansl pall il o 1) (g S) sl 138 ) 8 wpand sl Jans il /1
i Cys And je laind (5 shuar ) sna e Al ol 31 488 50 e Jaidaiill 038 5 (0.05) (e S8 < S maand A1)
C%(75.1) Fat et 5 (1.06) skne S1ailis (3.76) o) ple MUas sie &l sl aaes

) Cus e (Y1 Ayl B Leasi i (Lsine s Lale Calalall alilly 3abiall 5 03] i) 581 o J gaad) (g JaaSly 5 /2
Caaly dni pe dyast Laaaliy (1.07) sl Glail (4.07) sobadl e diall o a0 cilila) Jan e &y s Al
%(81.4)
(5 Dlma Sl _adl 5 (4.02) (s Jas ey (Aalall dpae (30U 4 Haa 9 Ala 5 )l oS 2 ) A5V 5 laadl AUl 45 jall A Ll
Y% (80.5) 4 43aaL: (0.918)

Cua YAald) dipne (3018 o) A8l cladall 83 g Jlae (8 G 0 3058 s 8) A1 5 jlaall iS5 a1 A yall Ll /3
L %(65.1) @l A daaal 5 (1.12) s okme il ailis (3.25) Lo siall &by
(T) A Crdy i 35,8l ANAT T lia) IS (e clld 5 il 2l apend diliaa) AV I3 (3508 25 5 J sl aw 5 /4
Gl 6 Ale 5 (0.05) A sinall 5 st 3o S8 Al 038 5 (0.000) 2 sz (5 sisas (16.03) <l bl azead (55 8l AV
osaall o i e Alatinl (5 sty (] sal) elbal s Auaall ol 3 ) o dlan) QY3 @3 Gy b asay N ndy
G sime O (Ao J35 @l jladl gpaad alall dass siall Gf aa ALl <l il daia gal) Slas) sl il e el
Y (T) Gaodl) Y Jla) Ja S % (75.1) oy A Lanlis (3.76) Sl luall Lo sia iy G Anidi jo lain)

iy Al (5 siomar () gl selloal (5 5 2 im0 i (o ilamal A3 135 By i (558 2535

WWW.ajrsp.com 31



http://www.ajrsp.com/

AJRSP £ 2023-8-5 :))lmaY) gl | G pmadlly (AU jlaal) | alad) pdil) g oM dpasalsy) dlaal)

ANA ISSN: 2706-6495

Gaiad 8 4a2all 53 g (Gaukai B gra 8 Ailian AV QI3 (5 58 39 5 Ao (58 g Apall o) i1 alana () prdally (B Laa
G AN Gl pladl laele G jlall aaes & dadi je el A oy (301 8 Aeddl) B3 ga el (5 a0 " ellgiuall L
A e Aaial (5 shaney Lgale 51 pall 3

dalall dnae (30l (ool A8aidl) leddd) 33 g Jlae (A A )35 )3 S 2 65 /]

o Sanl) deadd Aalill Aipaa (30U 8 dsulie ULy 32cld 2 55 /2

Loldl iy 3 /3

A panal) iy Jelad g (20

Algtiuall Ly (3825 8 Aaddd) 3352 (sabeay J4Y) cilillaia

A el ) i sall 138 s (sl 1) 38yl

Sl laal (g1 SEl a3 il MY )

sl 13 i Sl Sl o 51 S 55 L Lesk s

Algial) Ly (3a8ak 8 Aaddd) 3352 (s abeay JAY) cilallaia <) 881 (5 ) Sl a6l prda s (11) ad) Jgda

EE . - -
.. @2l Y Ll @l Badiy (38 o)
By 3 )

- - - - -

Adead | Qe | dpad | Ao | A | A | dad | A | A KX

Ll S RS T 55 1
éA.\sﬂ c«Y}M B8ty cM\Lb)gMJA\

06 | 1 |94 17 |16.1| 29 | 45 | 81 | 289 | 52

330 (B pdlud Apnlie Aol Gl aa 5D
06 | 1 | 1.1| 2 |39 | 7 [283]| 51 [66.1] 119 )
¢ Saall Laa

e Jeanll o Jlai¥) e 58 51 3
0 0 (22| 4 |61 |11 |27.8] 50 |63.9| 115 shanll aca (33 8 pe 3 pllae Jilusy JDA
B pile ye ol Ay sl BalalllS

fu_u.ul\ L\;.m.)d LBM\ E‘)\A‘\ ‘52..\.&3 -4
1.7 | 3 1.1 ] 2 1.7 | 3 (244 | 44 | 71.1 | 128 :
. (sSL..a‘) 330 ) Jal e ¢ Saall

‘;_'m Jal gadl aa Al 2 35y aigd -5
aeall gl Aa ) s 3183 0 (S
e Jraall Lgua iy (Al 4 il (puni -6

arall alasid

0 0 | 1.7 | 3 5 9 1233 42 | 70 | 126

0 0 |28 | 5 |61 |11 |[26.7| 48 | 644 | 116

WWW.ajrsp.com 32



http://www.ajrsp.com/

AJRSP £ 2023-8-5 :))lmaY) gl | G pmadlly (AU jlaal) | alad) pdil) g oM dpasalsy) dlaal)

ANA ISSN: 2706-6495

YA e Jaendl dal) ) e 3 layl K 527
0 0 | 1.1 | 2 |33 | 6 [244 | 44 |T71.1| 128 | el e mondilly JuaiV) <l 538 a5
OOl ) (ya

Baleal) (a8athy Jayi je 28 a5 -8
0 0 0 0 |22 | 4 |133| 24 |[844 | 152

& Slazll
0 0 |22| 4 |44 | 8 322 58 [61l.1]| 110 4aodll g ol pilell -9
L T S e 110

0 0 | 1.7 3 | 56 | 10 |33.9]| 61 | 589 | 106 e
03| 5 |23 |42 | 55 | 98 | 279 | 503 | 64 | 1152 < jlad) Alaa

2023 Alasy) Julail) aildd (e Galyl) dlae) ; juaal)

3AY) clathia) G Al lall s e o580 0 Al 2180 e % (91.9) A G (11/) 4L Jsaall (e ey
Al ) Ll ol a Lal <% (2.6) Al e (3l sall e Ao Caaly Laiy (lghaal) Ly (385 3 dasdl) B3 ga (s 3beay
2l 8l (g ghe e gl ST w5 sill Lilad s % (5.5) agtued Cialy 288 3aasae s g2y

Lia s i jall algall Slady AS Allall o) sal) o e 588 50 Laanll 21 81 (e %(73.9) Asmai (1) w8 581 (g iy 1
Baane lla) 052 Y Gl s Al o1 LT 04(10) <y e ¢ 588 sl e Fouss il Lty «3all oY ) Gt 5 oSl
Yo (16.1) peianss sy i

L) by (8 palod (3Ll Ao Adad d5a 5 o (588 50 Al ol 1 (00 %6(84.4) Ausd (2) o 58 (g (il 2
gt il 28 Badae Clla) O 5o Y Gl Al o8 Ll 9(1.7) €l e ()58l gall e A Caly Laiy o Dlandl

% (3.9)

Jila s A e dsead) pa Juai¥) e 38 5l e (5881 g &aadl o) 31 (e 96(91.7) A (3) a8 5,80 (e (s 3
38 Wl 04(2.2) i e (588 sl e daws crly Laiy 38l pe ) ) sl) DaladllS o Daall acd (3 58 e B il
% (6.1) peiad Galy 38 3o3ae Alla) s Y Gl 5 Al

Jal (e o Sleall Ayl a3l 5 )} a5 5880 50 Al 8131 (10 96(95.5) Aonst (4) B 58l (g (a4
pgiid Cualy 388 Badae GUa G52 Y Al s Al 2 a1 Ll 94(2.8) Al e ) 588 sall e A iy L caalia 334
% (1.7)

Gl O oS G el sl s Al 523 )1aY) igd e )58 g Al 3 1 (e 9(93.3) A (5) b 38l e (il 5
38 Ba3ae s & s Y Gl 5 Aadl 2 a1 Ll 05(1.7) lld e (58 sal) e s il et (sl gal da) 1) gad
Yo (5) peiamss Cixly

WWW.ajrsp.com 33



http://www.ajrsp.com/

AJRSP £2023-8-5 : el ol | Gomaddl g AU jlaa) | alad) pdill g Sladld drapalsy) dlaall

ANA ISSN: 2706-6495

plainl die Jaenll Lo i Al &patll Gpeeat e 0588 g Al 3l 31 (40 %(91.1) dusi (6) a8 3880 e (i .6
agia Caxly 388 3adae lla) G san Y Al s Al ol 8 Ll 04(2.8) @l e il sall e A curly Laiy danal)
% (6.1)
58 a5 A e el da ) e 5181 38 55 e () 9881 0 Aaaad) 31 31 (40 %6(95.5) A (7) 28 581 (e (a7
O3 Y Al 5 L) 31 80 Lal 05(1.1) lld o ) 58l sall e s oy ety «ce i) (e 2y 3all o apaniiill 5 Jlasy!
Y% (3.3) aetie il 388 sarae lila)
Caaly e coDlaall Balasdl Bty Jasi o Caon 23087 e (5881 59 Aial) 2 31 (10 96(97.8) domsi (8) B 388 (e 2y 8
Yo (2.2) pefismd Cialy 288 523n0 lla) (s Y )5 Aial) 2 A Ll 9%(0) IS e (58 gall e Ao
0588 sall e A Gy e ¢ el g ) bl e ) 588 g3 Al 311 (40 %6(93.3) 4 (9) o8558 (4 (s .9
Yo (4.4) peismd Gl 38 523a0 Glla) (52 Y Al Al 2 Ll 9(2.2) b e
g Glo BaYly Al dll e i e (815 diall 230 (e 96(92.8) dmd (10) ad) 380 (e il 10
Ao Cardy 388 3aase el ¢ san Y Gl 5 Al o)1 Ll 95(1.7) <lld e ¢ 58 sall e A iy Laiys ol jlusdiinsY)
(5.6)
1095 &l jlal Lhagl) slaal) Ll
Algtiual) Lo ) (85 8 dasdl] 592 sabeay 1Y) il
m\Jﬁ@Aﬂ\Lﬂjusz@w\hg\ LJGA&:H}%;JQMM d\);i\]\j@w\.bu}ﬂ wdSuLuneﬁgQ:\;
Ll yall il Jas gl e 505 3l ) o 1) S13) L) gine Ao () 580 g9 Apall o) 1 O iy dlang) 5 880 ()5S
Lol 580 0 68 AL 85 (0.05) o JET T JLEAY AV (5 sive dad 5S35 (%60 (o ST il 53501 (3)
il 5 0) (3) Al Al i il das gl (g J81 530 lsad) Jas gl) S 1) W) e e 581 0 Y Al o) il inay
(0.05) S ginal) AV (5 ginsa A5 (%60 0 S8
Dsaall 138 s ) il Slaa ) dalal) il L e

(Allgial) Ly (3:8a5 A Laadl) 53 g sabeay 33 cilillatia 1(12) a8 Jgia
) & Fiwa SasY Ay | o giall

tdad | <) Jadl) a
Lajlaadl | Ypmmdll | bl | (bl

A AN | s gha
aya

S RS L 35
10 0.000 13.2 dadi ya %78.4 0.936 3.92 ¢ Saall Ly ddadi yall aleall | 1

émﬂ ;\Y}S\ (Sl g

WWW.ajrsp.com 34



http://www.ajrsp.com/

AJRSP

22023-8-5 : laaY! F i | Gomaddl g ALY jlaay) | ealad) il g EladU dpanalst) Adaall
ISSN: 2706-6495

A [ gsaa | | ssws | cos) | Glad) | Basid -
. tae | | <l jadl) a
4Nal Ay jlaall %g.)uﬂ\ éJQa.d\ g.)bun.“
4 0.000 | 31.4 | lxdasip [ %91.6 0.675 4.58 2
& Saall Lia y 3aly ) A
e ¥l e 5 5l
“ 5 yilae il s A (e sasll
6 0.000 | 28.8 | ladasi | 9%90.6 0.712 4.53 ) 3
e 5 sl
Al él.\ﬂ]\ BN} (0
2 0.000 | 29.6 | lxdxsipw | %924 0.733 4.62 830 dal (e eDlaallday yull | 4
pal).
s :.Lm\).l.\ BJ\J:}!\ eﬁgj
3 0.000 | 32.7 | ladadin | %923 0.662 4.61 Glas of (e Gl Jal gl |5
el gl da) )l g
. L s Al 4yl Gauas
7 0.000 | 27.8 | ladasiy [ %90.5 0.735 4.52 6
deadl) aladin) die Jreal)
Aal) e 3oy S
L &) o8 @}\3 A % M\
5 0.000 | 36.9 | lad=dipn [ %93.1 0.600 4.65 7
Ole ) e
B Lo e hoa a3
1 0.000 | 55.8 | ladxsijp | %964 0.437 4.82 8
£ ezl salaall
8 0.000 | 29.6 | lasdadin | 9%90.4 0.688 4.52 4l apull ledll | 9
Llals Gl sl pras i
9 0.000 | 29.5 | lasdadin | 9%90.0 0.680 4.50 ) 10
0.000 | 31.6 | Ia4daiij| 90.6% | 0.686 | 4.53 AP HIFITEN

2023 Jaladl) il (e Caladl dlae) ; juaal)
it b (12) pb) Jsandl (e ay

L gl e 22 ST Allginnal) L) (380 B dasdld) Baga (sabear JAY) cilidlaia ) sae ol 8 aaand laall Lo gidl) /]
e J Al 034 5 (0.05) Ge J8 3 gaend AV (5 siia s (%60) il O30 o S5 (3) Al all ua il

WWW.ajrsp.com

35



http://www.ajrsp.com/

AJRSP £2023-8-5 : el ol | Gomaddl g AU jlaa) | alad) pdill g Sladld drapalsy) dlaall

ANA ISSN: 2706-6495

(4.53) o )ie ale Jaus sia ol Jall aes Ciia G lan D pe Al (5 siaay N gan e duell o) 1 488 e
. %(90.6) dzssi Laatl 5 (0.686) s e il il

Al Lpaal) Cua e (A Y1 A yall (8 (¢ Deall B3land) (Giaty Jagi o Cosa a3 8 Of Jsaall (e aads /2
96(96.4) sy dxdi e A Laaalis (0.437) 5k Gl il (4.82) kel o Al 31 bl Jaus e il Cua
O 20 3all e manil 5 JUai¥) ol 58 g 58 ODA (o sand) da) ) e 5 10Y1 S 55) A8Y1 5 el 400 45 5al) L
96(92.4) A 208l (0.600) (skme il a5 (4.65) (b Jan giay (Ll

£ sl (3aiat g ¢ Danll Ly Adasi yall algall Slasy 488 AL 3 ) sall) 20U 5 jlanll 5 5a ) A yall S 38 /3
. %(78.4) il i Laaal 5 (0.936) s liae il mili (3.92) dass siall s G ("l
(T) A rdy Cum 35 all ANAT T L) SIS (e lld g 3 aand dplian) AVa I3 (9558 35 Jsaadl ans /4
el é e 5 (0.05) & sinall (5 sivse 3o ST daill 038 5 (0.000) & sine (5 sisar (31.6) I jbiall asand (35,3 YA
138 o an i ye Blaind (5 sinnay (] gall mllal g Aisall ol a1 cilila) o diboan) AV5 @3 B8 30ms )
sl

il Gun @l pea e ) 6 st Of e a5 dllghiaall Lay 8ad 8 dasdl) Baga (sl 33 clillie
il A sina (3558 3sas G (T) Gl AV Ul Ja LS ¢9%(77.1) <l L Lpaals s (3.86) <l jal) o i
1an Aadiye Alaiad (5 sivear (388 sall el (5 ad Al e ol 3 cililail (p Ailas) AV

dasdl) Baga sabray AY) clthiia & dpilian) AV Cild (598 399 9 (19881 g0 Adad) 31 ) aliea o)) gty (Gams Laag
S dadl pa dladia) A 2 daadl) Baga el o Jai" dllghuall L 383 B
Al yall gl il g (Al gilidl) (adla

S s N Al Al g 8 pa Gadaiy 138 s ADEN ) glaall A S0 5 Al El e il g Al ol dl ddle -]
Al de o) A el (s ddiloas) AYS 3 A gina (35

Aald) e (33 Lgani ) deadl) e lan () saal ) Al yall dige o) i1 o) 22
Lacall ol e agi )25 Aadal) cedie daeivl g4 ) -3

aed aciall 1oV e Aalidl Apaay o) Lt ) Aeddl) 525 -4
Laadll 33 ga e Joi ellginal) cilad g5 culaliiay) duli -5

&L}LAJ&A\BA};J\_AA&%JASJJ\)SJ};}EL LA\M\L&AJ&M@M&\EJ};MQ\A}M@} -6
oo Daad) dadad Zall) dae (308 A dplie Gy BaclE 3 sa g pae g Aall) Aae (32l (gl A8l

WWW.ajrsp.com 36



http://www.ajrsp.com/

AJRSP £2023-8-5 : el ol | Gomaddl g AU jlaa) | alad) pdill g Sladld drapalsy) dlaall

ANA ISSN: 2706-6495

Sla il
MM\B)ML}L@;U‘\}:\AML\M)A\Qu}hd\}ub\_}ﬂ\ds\}s¢bm\jﬁ}h -1
2 LA s g Bl pUadl) 8 Alaladl ol oSU Jaalig ey 2

MADJJAAJRAJ&J\ BJ};L’\»\:@ -3
G 5 B s 55558 4

ondt A Claddl) w385 (5 55 pall (e dile 5 odlans] G llgiunall maday Slas VI sl il @ yelal -5

e yall g abadd) daild
s ad) gl pall g ol
il ) adinal) AiSa 0,V Glae 133-32-250a el 6 ALl il 539l 2011 «d a) ) -1
sl
sl Sl 3 (1100= oYY Axdall ¢ ) cldde 550/ 20096 skl ¢ Sl -2
sl s dall 0 saalSY) (lae (160 oY) Anddall ¢ Ldidl/ 5 0¥/ sl 2014 5 shs -3
Al 3l g )l cglee €360-73-T1om « linhis aaldo daliill 53 5ad) 513 2:004 2 335> -4
sl s Rl AEN 5 alad) 513 124-123 = ¢l sY) daall daky ¢ alall Cndll Cullid 2001 ¢z ssbe -5
Cuaall adall CiSall 4, Hui€ WY1 204 0a doelaia¥! e Il Gladaioy ALLAN 335311 5,3 2008 2 2ena -6
a peaail Lan 3 o deidlidl] 5 53 gl 6 pae Jd 9000 5 Y15 Ualidl] 535201 5,513/ 2005 ¢+ (sibaan -7
a5l s Sl Jadll - pma 99¢ya ¢ g ¥ dabiio ol ) 5 asalias
ISV o cglae 31 pa i dga y Al il 33 5al) 5 oY ALalSiall Lngiall M Jaae 2000 g ias -8
A a1 13 560 G <SPS platinls (VY15 hon sl eloanYl o 1ae 2022 g il 2o -9
124-123 U= 2001 s Aaadall 2aiy ¢ palel) Cinalf aillas 2001 <5 ke 3 Sa5a-10
Al aslall 5 (3 ghal) Al il a0 2 ) A Loy 505 Lnidl) Ladl] 50 pa laaas 2009 S Aanao]]
20602 plail il 5
o) )Y dae Dat wl dud o Agitay ll Al ) julee (385 A8aial) 3eadl 53 s ool (i 2017 sl s 2al 212
48 m 36 238l (3 Alaall (duslamB¥l 5 4 Y o hall S5 Al ¢ oabind) i 3338 £Y 35 (e Aie

WWW.ajrsp.com 37



http://www.ajrsp.com/

AJRSP £2023-8-5 : el ol | Gomaddl g AU jlaa) | alad) pdill g Sladld drapalsy) dlaall

DA ISSN: 2706-6495
sl ol e 3l ol Bl 204 om ceSanll sl o La il s cilasall 83 gm 2014 ¢y 305 LS5 (313

S5l
English

1- Kotler, P., & Keller, K. L. (2009). Marketing Management (13th Edition (Manajemen
Pemasaran (Edisi e 13)). Jakarta: Erlangga.

2- Sembiring, M., Sipayung, R., & Sitepu, F. E. (2014). Growth and production of peanuts with

composting of empty palm oil bunches at different seasoning

3- Journal of Process Management — New Technologies, International HOTEL
MANAGEMENT AND QUALITY OF HOTEL SERVICES(2016)

4- Valarie A. Zeithaml, Leonard L. Berry and A. Parasuraman Communication and Control
Processes in the Delivery of Service Quality journal of Marketing Vol. 52, No. 2 (Apr., 1988),
pp. 35-

Gaal)
W5 o3 (A Qi) Aadld uiaga (1) o) Balal
a1 Gpan 5 Al
Sl 3l
A o g Al Aaa ) g aSule L)

a2y 9 A A

Gallal Llaall and — Jlae W15 1) IS Aalll daala 35300 Jac | dana adla #lei) 5 ) 5380 Ul el aSalis (1S Ll
(ald) dpae (3ol e Gadailly) ellgiuall Lia ) (Baas 3 la a5 Aendll Basa il () simy Al yall 028 84S Ll oS

k"_!\.ﬂjueds\%M}&M\MJ@Q)JJJKAJ;J\EJPGM@\JJMcML_ng_'i Léjln‘ﬁjm\u@h‘j\duﬁa\d)\;w
i glat (318 10-5 (A ss Glaia¥) 1 et daddl) 83 ga (s3ba 3AY) bl aaa g deadd) 33 sa (Baukal

Ladiall 438 pal) pa | S 50 aum g ) lasieal) JaS) 3 eline Lise () 55 lpapalST il 2 Y L sa Caad) 138
aid ) Gl 5 Y V] aadind Vs Ay e GBS Hlie o (Olaiud) 13 e Y DDA e

il JS ae bojeboje@hotmail.com Jsa) e (o SVl liSad Al sl ol jludind gl elal G 13)

sl adla it 5 )5S

WWW.ajrsp.com 38



http://www.ajrsp.com/
https://www.jstor.org/stable/i253405
mailto:bojeboje@hotmail.com
mailto:bojeboje@hotmail.com

22023-8-5 : luay) fa i | gmaddl g G Jlaay) | ealad) il g EladU dranalst) Adaall
ISSN: 2706-6495

Algtiaal) Lo ) A L ) 939 4addd) 5aga 1Y) gaall

Cpsiianal) o 58 ) 2 Y1 Jlaal

PR

naelly [ Sy [AES] el [ B ¢

Lo as By

Alddall Aaaall d}ﬁMQQQ};b\);M\ 1

Rl e g Y e daaall pasaa || 2
Aadiall 3asal

Sreall Culie s e A& B2l | 3

Aoy Gl b daciall decd)l || 4

Oalalad) g af Baga Ao 38l /7 AGN Jlaall

Jenll Cppaia Gl (o lala)

Il B e A5l il

4..4}».»:)4&\ u\&m :\35\_94 U:\SAL’J\ 3eleS

R Q| S| W

8353 Cplalall lilSa 5 381 sa n Jay ) 22

,(e@_‘ﬂﬂ

(Staal) Jaadly alaiay) /EdUl Jlaall

Gl z 5 0 osklall dena || 9

DA Sas) 8 sllall paen &L |1 10

213V (5 sl G 8 ¢ slalall aaan L || 11

Gl Calaal g b o slelall e & 5L || 12

A 5LAN /gl 1) Jlanal)

Al Juai¥ 3 e sV pidiy || 13

orshal B 4ld S8 o) il 5 yl2Y) || 14
Gl g laY) Jand

WS 4 ) @l sy o giaty 32lly G s Y | 15

Glaadl) 33 g CWlae B cwpiiddad aagi | 16
Gl Culalal 4 8

WWW.ajrsp.com 39



http://www.ajrsp.com/

AJRSP

22023-8-5 : luay) fa i | gmaddl g G Jlaay) | ealad) il g EladU dranalst) Adaall

ISSN: 2706-6495

M\b&)@h.\ﬂ\hﬁéﬁh’i&@w AN gaal)

Al sl (8 guanll e ld saa [ J¥) Jlaal)

3ok il o Y Gilgl Y EESEE RN RS 5kl A
Leas B
dalll dae (9alid 4 dalie il sacBaa i | 1
¢ Maall dardl
Al dpae 3lid 4 paesdlage A Saa g 2
Glaadll saga Jlaw Adaw ) Sl 3
Aal) duae (3ol gl dda)
<)l Mas) g bl a4 W | 4
FRIRIITRIE
ey A8l ileadll 33 gl didas julaca g fl 6
Al
L sima 5 Labe Cplalall Aallls 3alidl) 310 e |7
Wit sllaall sle V15 S| 8
Aaldl @aldy Akl e G sl Oslelall || 9
Aalll Agae (3308 Glalall gl Amdl a5 ] 10
Algiacal) Uiy A Aaddl) 53 g (sabeay 33Y) cilllate ;G | gaal)
s gal) Uy (B guaal) Aleld 52 1 gY) Jaal)
sada 3l Y [ sl Y [ as ) el [ sl | Gl 5_ladl A
L 3y

P, el S S A s | 1
éﬂcYﬂ\ é&ﬁ;ﬁ}c«w\hbﬁ

La 53l ) (A aablod Asulic Aad ull aa 3 )1 2
¢ laall

T2 0 ool oo ol e S50 || 3
ﬁa@ggw\&déﬂ)ﬁ@cﬂm&m}

P REPV I P PP

WWW.ajrsp.com

40



http://www.ajrsp.com/

AJRSP £2023-8-5 : el ol | Gomaddl g AU jlaa) | alad) pdill g Sladld drapalsy) dlaall

-\M ISSN: 2706-6495
e e Deall day el laiedl Gl 5 )y s [ 4
b 5al ) Ja

O Sy ) Jal sl e Al 508 oY) Qs || 5
Jreadl alda) ) gas (3183

pladinl die Jaeall Loia i Gl 4 2l i || 6
4a2al)

&8 A e el Aa) ) Ao 5 0Y1 S 5 7
e el e andall g Juai¥) &l 48
COle L)

e Dlanll 3alad) (3u8att dadi po Caa v |l 8

iadll ol AL [ 9

e e Ayl Cla gyl s s 10
i)

alad) ) g Culan DU el Alaall ¢ s Jadl dene adla gl /35580 2023 © Aa siaae (5 53al) aran
(CCBY NC)

Doi: https://doi.org/10.52132/Ajrsp/v5.52.1

WWW.ajrsp.com 41



http://www.ajrsp.com/
https://doi.org/10.52132/Ajrsp/v5.52.1

AJRSP 22023-8-5 : ey F b | O gaadd) g AEN jlaal) | ealad) pdill g Gilandd dranalsy) Alaal)

M ISSN: 2706-6495

D) g e W i g Adamsall dadlucall 4S pdi (uanlid 5 gL8Y) ALY

The Legal System and the impact of establishing a Simplified Joint Stock Company on

Encouraging Investment
Glea] ol glasa) Gla) /6 g3l 2 alae)

40 grd) Ayl ASladll il dralas calad) () AN and ¢ saal) A caclusall (g kel ) sl Aliud

Email: eman.ehsan24@gmail.com

gadlall

alaiall 7150 ol 13 Jad 285 amal) paan o Unsale |y shai b a8 <l sindl 8 G0 gal) dadasl) Ciagd il
Aaall 53] Gl (132/p) @) (Sle a s o sy lld g oSl allas (8 4y jlail) S il (e s & 53 (53 2l
ALl e g sl 1 8 eclS i) sl a5 "dassall A busall 48 500 " ol s 22022 sl 52 30 (81 sall & 1443
bl Y] i 3 age 50 canly SN e gl 135 Ao giall 5 5 piall S AN acad Ay jladl)
& piall Can lasi (@lld 5 Aausall daalusal) S 58 Cupnldd 38 AUl Al 50 ) Cindl 138 Caagy ¢ Gas o minY
Lgnli g 85 AS 3N o3 Cilaald s i Saea Sl DA (s ey latl) S AN aa sl ¢ gl 138 2530 (e
) o0 graall IS N AU 8 Aassal) daslusal) A€ 5l ALkt Al 50 3ok e celld s laiinY) e W il maa i
Loladll ISl o1 6l g Anuall daalusall 48 3 DlSe pan Laa (il s ) Juasill a3 cdd all 038 JA (e
Wl (e ) JSEN D3¢y Aagiosall 25811 A8 e cCand) 138 o i WS SN (e e e W ae e o LAY
Dby e 48 il eda il a8 eand) 138 e i Wil ¢lgunpnalid U 538 ddlaial) Ja g 5l GUI3S 5 oy jlail) S )
O e e Aaall daalisall A 58 ML) (g o 0 Adanaal) aalusall 4S5l Gl Coy ya3 paia 0 Al all a5l g
Al Gavasl) 4 die 1S Al Al Aalal) Lo g il a5 o A Sl JIa

cupall €l Al o lain) aan e siall 55yl S Al danall daaluall 3< 55 4alidal) cilalsl)

WWW.ajrsp.com 42



http://www.ajrsp.com/
mailto:eman.ehsan24@gmail.com

AJRSP 22023-8-5 : ey F b | O gaadd) g AEN jlaal) | ealad) pdill g Gilandd dranalsy) Alaal)

M ISSN: 2706-6495

The Legal System and the impact of establishing a Simplified Joint Stock Company
on Encouraging Investment

Abstract

Saudi regulations have evolved significantly in recent years. This development has included
the inclusion of a new type of commercial company in the corporate system by the Saudi regulator,
by Royal Decree No. (M / 132) dated Dhu al-Hijjah 1, 1443 AH, corresponding to July 30, 2022
AD. It was called the " Simplified Joint Stock Company" According to the corporate system, this
type of business is reserved for small and medium-sized enterprises. This type of company plays
an important role in promoting national and foreign investment, and this research is therefore
aimed at examining the legal regime for the establishment of a simplified equity company. The
aim of the legislature is to include this new type of business company, by highlighting the
advantages and characteristics of the company, the conditions for its incorporation and by
clarifying its impact on investment. That, through an analytical study of the simplified joint stock
company in the new Saudi companies’ system. Through this study, several conclusions have been
reached, the most important of which is the determination of the position of a simplified equity
company between the types of other business, and what distinguishes it from other companies. As
a result of this research, the target group was identified with this new form of business, as well as
the legal requirements for its establishment, as well as with the result of this research, the impact

of this company on investment was clarified.

Keywords: Streamlined Joint Stock Company, Small and Medium Enterprises, Investment

Promotion, New Saudi Companies System, Saudi Regulation. .
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Analysis of scientific methods used in PhD theses of knowledge management
Program at King Abdul Aziz University in Information Technology Department
from 2014 to 2023

Abstract

This study aims to analyze theses for KM at King Abdul Aziz University in Jeddah, which
amounted to (39) thesis, based on the descriptive approach of content analysis. Among the most
prominent findings of the study is the use of descriptive approach with its various methods (case
study, content analysis, comparative, survey, and documentary). Where the case study method
emerged by (35%), then followed by content analysis. The questionnaire tool was the most used,
while the multiplicity of research methods based on the descriptive method was found in (69%).
In addition, experimental, semi-experimental and comparative approaches were found to be the
lowest in use. Also, the study found that Delphi is not a stand-alone approach, but a supportive
method for other approaches, such as a descriptive content analysis method for extracting a
checklist or a proposed model for surveying expert opinions. One of the most important
recommendations of the study was conduct a similar study in Boy section of KM program at King
Abdulaziz University to identify the methods and research approach, as well as the need to address
experimental and semi-experimental method. Finally, the study recommended preparing

comparative studies for similar scientific departments at global universities.

Keywords: Knowledge management, research methods, PHD dissertations, experimental

method, case study, questionnaire, female section.
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Administrative Governance and the Credibility of Disclosure in Fighting

Administrative Corruption
Abstract

Administrative corruption is a major issue facing governments and societies around the world. In
order to combat corruption, administrative governance and disclosure play a crucial role. This
research aims to explore the relationship between administrative governance and the credibility of
disclosure in combating administrative corruption and identify the factors that contribute to
administrative corruption and how it can Administrative governance and the credibility of
disclosure can contribute to reducing it, as well as providing recommendations to managers and
policy makers to develop effective strategies to combat administrative corruption.The research
methodology includes a literature review of existing studies and research on administrative
corruption, administrative governance, and disclosure. The results of this research indicate that
administrative governance can enhance transparency and accountability and ethical behavior,
which may lead to the credibility of disclosure. Furthermore, the credibility of disclosure can
enhance administrative governance, because it provides a mechanism for monitoring and
evaluation. However, the effectiveness of administrative governance and disclosure in combating
administrative corruption depends on several factors, such as legal frameworks, capacity
Institutional, stakeholder participation. The research concludes with recommendations to enhance
administrative governance and disclosure to combat administrative corruption. Most notably:
strengthening legal frameworks to provide clear rules and regulations for government officials to
follow up, impose penalties for non-compliance, and enhance institutional independence,
strengthening institutional capacity by providing adequate resources, training and oversight to
effectively implement administrative governance and disclosure tasks, enhancing stakeholder
participation by providing opportunities for input Public and feedback on government activities

and decisions.

Keywords: Administrative governance, disclosure, credibility, corruption, transparency,

accountability, ethics.
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The Role of Entertainment in Improving the Quality of Life in Saudi Society (A Study on
a Sample of Saudi Families in Alkhobar City)

Abstract

This study discusses the role of entertainment in improving the quality of family life in Saudi
society from the point of view of Saudi families. It aimed to identify the role of entertainment in
improving the quality of family life and to know the differences between the study members'
points of view regarding the role of entertainment in improving the quality of life according to
the study variables. Furthermore, it aims to identify the role of entertainment in improving
psychological well-being, strengthening family ties, as well as physical health, and leisure-time
management as the quality of life indicators. It is worth mentioning that this study is descriptive
because it is based on sample surveys. Therefore, it relied on the sample that consisted of (405)
Saudi families in the city of Al-Khobar(community under study). This study's data were
collected through a questionnaire. The study resulted in several conclusions, including the
following most important conclusions: The approval of the survey respondents on the role of
entertainment in improving the quality of family life in Saudi society with an average of (2.79
out of 3). The approval of the survey respondents on the role of entertainment in strengthening
family ties as one of the quality life indicators is ranked first with an average of (2.81out of 3),
while the role of entertainment in improving psychological well-being is ranked second with an
average of (2.80 out of 3), while the role of entertainment in leisure time management is ranked
third with an average of (2.79 out of 3). In last place was the role of entertainment in improving

physical health as one of the quality of life indicators with an average of (2,77 out of 3).

Keywords: Entertainment - Role - Family - Quality of life - Saudi society.
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The importance of qualitative approaches in contemporary sociology
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Abstract

This theoretical article discusses the importance of the qualitative approach in contemporary
sociology. This theme was chosen after observing that most Arab academic research focuses on
the quantitative method inspired by the positivist approach, unlike the remarkable absence of the
qualitative approach despite its scientific importance and the depth it brings to the researcher in
interpretation and interpretation. This is an observation that we have drawn from academic
experience, and continuous readings of Arab scientific production in the field of social sciences.
This article aimed to attempt to bridge the gap between Arabic academic research and the
qualitative approach, by calling for the need to create a kind of balance in the use of the two
approaches, a call that fits into what we call methodological pluralism, which is one of the
distinctive features of contemporary Western sociology and of the postmodern current. A
conclusion related to the advantages of the qualitative approach has been drawn, and it represents
one of the important issues ignored by quantitative research, and an essential component of
qualitative research, which is the issue of the cooperative and participatory relationship that unites
the researcher to the interviewee, up to the level of a close relationship that requires ethical
commitments on the part of the researcher that take into account the sanctity of the respondent and
his intimacy as well as his vision of the subject studied and of his point of view on it. Finally, the
article recommends the need for the researcher to show flexibility in the choice of appropriate
approaches to his research by adopting a methodological pluralism based on the diversification of
approaches, theories and research tools, because the complexity of the phenomenon social and the
interweaving of its determinants require the exclusion of unilateral analysis, and invite the
researcher to adopt various quantitative and qualitative approaches in order to better understand
the phenomenon under study.

Keywords: Quantitative method, Qualitative method, Methodological pluralism, Positivist

paradigm, Interpretative paradigm.
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The role of applying governance rules on the credibility of financial reports (an applied
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The role of applying governance rules on the credibility of financial reports (an applied
study in the General Administration of Education in Jeddah Governorate - Department of

Financial Affairs)
Abstract

This study mainly aims to know the results of applying the rules of governance on the credibility
of financial reports in the education administration in Jeddah, and a number of sub-objectives
stem from this main objective, namely: determining the relationship of the accountability
dimension with the credibility of financial reports, determining the relationship of the disclosure
and transparency dimension with the credibility of financial reports, Determining the relationship
of the effectiveness and efficiency dimension with the credibility of financial reports,
determining the relationship of the decision-making dimension with the credibility of financial
reports, determining the relationship of the institutional excellence dimension with the credibility
of financial reports, identifying the obstacles that faced the application of governance rules in the
education administration in Jeddah, and to achieve the objectives of the study, the descriptive
approach was used The analytical method, which aims to collect data on the studied
phenomenon, describe and analyze it, and present the results and recommendations that come out
of the study in order to benefit from it in the future. The study population consisted of all
employees and administrators in the financial department at the Education Department in Jeddah.
The current study relied on the questionnaire as a tool for collecting primary data on the subject
of the study, Based on the results of the study, we recommend a set of recommendations, most
notably: directing the Financial Affairs Department of the General Administration of Education
in Jeddah Governorate to work on announcing the standards required to fill administrative
positions within the administration with full transparency for all, disclosing the rewards policy
for all workers in the Financial Affairs Department of the General Administration of Education

in Jeddah Governorate .

Keywords: application, governance rules, credibility, financial reports, Jeddah Education

Administration
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The impact of transformational leadership on sustainable innovation (A case study on

telecommunications companies in the Kingdom of Saudi Arabia)
Abstract:

This study aimed to identify the impact of transformational leadership on sustainable innovation
in telecommunications companies in the Kingdom of Saudi Arabia. In this study, the researcher
adopted the deductive approach, and used the questionnaire as tool to collect data, and used the
Statistical Package for the Social Sciences (SPSS) program to analyze the data. The sample of
the study consisted of all employees of telecommunications companies in the Kingdom of Saudi
Arabia of (123) employees. The study found a set of results, including: The level of maturity of
green transformational management in telecommunications companies is high, which promotes
the innovation of the employees of the organization, and there is considerable and high-level
orientation towards sustainable innovation in the green product (service), innovation in the green
process and innovation in green technology. All tests of multiple linear regression (MANOVA)
(Pillai's Trace, Wilks' Lambda, Hotelling's Trace, and Roy's Largest Root) were used to show the
morale of green transformational leadership, as its significance value was (0.000) which is less
than 5%, this means that green transformative leadership has a moral impact on sustainable
innovation. The study also made a number of recommendations, including: Telecommunications
companies in the Kingdom of Saudi Arabia should spread the concept of green transformational

leadership, which helps to increase employee loyalty and promote green innovation.

Keywords: green transformational leadership, sustainable innovation, green product (service)

innovation, green process innovation, green technology innovation.
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