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Taxonomy Management Tools and Evaluation Criteria

Abstract

The research aims to identify the most famous taxonomy management tools and to find criteria for
evaluating those tools. The content analysis approach was used to study reports and studies on the
tools and their role in organizing knowledge and criteria for evaluating the tools that were extracted
from intellectual production and the opinions of experts and companies specialized in
programming these tools and adding to them. The study revealed the scarcity of Arab studies that
dealt with the subject of taxonomy management tools. One of the most important results of the
research was to identify the most famous taxonomy management tools, namely: Synaptic, Data
Harmony, PoolParty, Mondeca, TopQuadrant, SmartLogic, Wordmap, MultiTes, protégé,
CoreFiling and Unilexicon. A checklist of criteria for evaluating taxonomy management tools was
extracted and developed, divided into 7 axes as follows: data modeling, controlled vocabulary
validations, user interface, groupware, reports, user account management and user permissions.
account management and permissions, integration. The study recommends paying attention to the
study of taxonomy management tools in the Arabic language, and introducing organizations and
institutions to the importance of the process of organizing knowledge in order to preserve their
knowledge and expertise and facilitate access to them when needed, and the consequent saving of
time, effort and costs, and that cooperation be made between specialists in the field of information
science and specialists in the field of software. Technology in taxonomy and ontology projects and
production of taxonomy management tools that support the Arabic language in an integrated

manner in terms of interface and all functions.

Keywords: Taxonomy, Taxonomy Management Tools, Knowledge Organization, Criteria for

Evaluating Taxonomy Tools, Knowledge Management.
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