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Role of Governance in Reinforcing Organizational Citizenship Behaviors (A field study

on administrative staff at the General Directorate of Education in Makkah region)

By: Sahar Nahar Alotaibi
Under Supervision: Dr. Wala Abdullah Al Mostadi

Abstract:

The current study is designed to recognize the role of governance through its dimensions
(transparency - participation - justice - accountability) in reinforcing organizational citizenship
behaviors at the General directorate of Education in Makkah Region. Moreover, it aimed to identify
the level of application of governance and practicing organizational citizenship behaviors at the
General Directorate of Education in Makkah Region. It also aimed to find out the relationship between
demographic characteristics and the variables of governance in their dimensions in reinforcing
organizational citizenship behaviors in the General Directorate of Education in Makkah Region, the
number of (552) employees. The researcher adopted the descriptive analytical approach. Data was
collected using questionnaire distributed among the administrative staff in the General Directorate of
Education in Makkah Region. The study sample was selected using the simple random sampling
method and was calculated using the Stephen Thompson equation amounted to (226) employees. The
total responses were (217), after being examined, (21) responses were excluded for their invalidity for
statistical analysis, while only (196) responses were analyzed representing a percentage of (86.72%)
of the selected sample. After processing the data statistically, the study reached some results: the reality
of the level of practice of governance was standing at a high degree of 72%, and the dimension of
transparency was the highest practiced one while the dimension of justice was the least practiced one
according to the responses of the study sample. The reality of the level of practice of citizenship
behaviors demonstrated a high degree of 91%. In the light of the above results, the researcher
recommended: follow up practicing governance and continuing adopt its dimensions, adopt
transparency in all laws and regulations and develop a special list of rewards and penalties, activating
participation between departments, optimize the investment in employees, following up the formation
of control units and committees, and ensuring that the work environment is a positive and stimulating

one.
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