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Abstract:
The importance of information behavior has increased over time due to the rapid and rapid changes
and developments in information technologies and communication systems, and the need to obtain
modern and advanced information services. available over the internet. The study aims to identify
the informational behaviors of the patient experience department at the Mental Health Hospital in
Qurayyat by identifying the sources of information that the department relies on in searching for
information about patients and their mental illnesses, and the extent to which the department uses
electronic information sources in searching for information, and the difficulties they face. in
accessing information.
The study relied on the analytical descriptive approach, and the questionnaire was used as a tool
for data collection. The study population was the Patient Experience Department at the Qurayyat
Mental Health Hospital. The study sample consisted of (100) people in the hospital.
Among the most prominent findings of the study is the importance of providing information in the
patient experience department to help transfer the experiences of individuals to others, improve
errors, avoid shortcomings, and address the gaps in the patient experience department in the
hospital.
The study recommended the need to hold training courses for individuals in the Patient Experience
Department on the use of information sources available on the Internet and social networking sites,
and to work on issuing an application for mental health clinics in which all information and
services required for beneficiaries and auditors are available.
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