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Academic problems facing Saudi university students enrolling in the Bachelor of Digital

Media program

Abstract:

The purpose of this study was to determine the significance of the digital media program from
the perspective of the program's students at Saudi universities (the study sample), as well as to
expose their motivations for joining in the digital media program. The study also intended (as
one of its primary objectives) to identify the most common academic problems that students
enrolled in the Bachelor of Digital Media program experience at the level of (faculty members,
courses, academic advising, sources of information, field training). Then, identify the
recommendations and potential solutions to these academic problems. The study relied on the

descriptive approach using questionnaire tool, and it was applied to (195) students.

The study yielded various findings, the most noteworthy of which is that the establishment of a
digital media program in Saudi universities is "extremely crucial” with a rate of 71.3%. The
statement “the department teachers urged me to join the department” was one of the most
important motivations for respondents to join the digital media program, with an average of
(3.47). As for the most prominent academic problems facing students of the Bachelor of Digital
Media program, they came as follow: “Absence of faculty members, their lateness to lecture
times, and non-compliance with office hours” with an average of (3.42). “Digital medi programs
are not related to the development plans in Saudi Arabia” with an average of (3.17), “The
academic advisor does not help me choose courses and sub-majors in digital media program”
with an average of (2.31), “The library's assistance staff is unprofessional.” with an average of
(2.95), “The college does not have sufficient laboratories and studios to accommodate student

training” with an average of (3.04).

Keywords: Academic problems, Digital media program, Saudi universities.
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