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The social worker's professional relationships with health professionals

Abstract:

This paper aims to study the nature of the professional relationship between the medical social
service represented by the social worker on the one hand, with each of the medical and
administrative staff and patients in health centers on the other hand, as well as knowing the
difficulties that the social worker faces at each of these levels. As the support of various social care
institutions such as hospitals, clinics and health centers is one of the most important goals of social
workers working in the field of medical social service.

The subject of the research was dealt with from three axes, the first axis: the professional
relationship with the medical staff, the second axis: the professional relationship with the
administrative staff, the third axis: the professional relationship with clients (patients) in the health
field.

The paper concluded with a set of recommendations, the most important of which are: The tasks
of the medical social worker should be defined accurately and clearly so as not to interfere with
the roles and tasks of the staff in the medical facility, and to avoid any sensitivities or problems in
the professional relations between the medical team as a result of confusion in defining roles.
Whether it is a hospital or a medical center, increasing the number of working social workers, and
it is recommended that they be of both sexes to meet the needs of patients, male and female,
training and qualifying medical social workers, and working on conducting workshops
periodically to exchange experiences and add suggestions among social workers working in
different medical centers. The government should increase support for medical social service
departments and raise the annual budget allocated to them so that social workers can perform their

duties to the fullest.
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