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Literary Review of Knowledge Mapping (Concept and Application)

Abstract:

Knowledge mapping is one of the most popular techniques for identifying knowledge in
organizations and has attracted the attention of senior managers as a tool for assessing the
knowledge gap in their organizations. This paper aims to give a general idea of the concept of
knowledge maps and the knowledge mapping and exploring the types of knowledge maps, how
they are used and what are their most applications. The main part of this paper focuses on the
relationship between the organization and the knowledge mapping, how knowledge maps are
important and what is their purpose. The paper based on the comprehensive review of related
papers. As a result , the researcher find that the knowledge map is a guide to knowledge, and
targets the reservoirs of essential knowledge and its places in the organization, identifying the
expertise carrying it, and ways to reach them. It also refers to documents, knowledge repositories
(databases, knowledge bases), and individuals. Knowledge maps can be used to: assess the
knowledge balance possessed by the organization, work to identify strengths to be used,
weaknesses (gap) to be filled, clarify the flow of knowledge in the organization, guide the
organization's members to the best ways to access knowledge sources, and also work as an
organizational memory that controls the core knowledge of the organization and unites it. Through
the paper, it is clear that the Knowledge mapping closely related to the strategy and processes of
Knowledge Management, where in the process of knowledge diagnosis, the knowledge gap in the
organization identified between what is available and what is required of it to achieve strategic and
short-term goals. However, it is noticeable that knowledge mapping applications are not
sufficiently developed in the organizational context which show the importance of study and

research in this area.
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