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Knowledge Management Technologies in Organizations

Abstract

This study aims to identify knowledge management technologies to add competitive advantage
and improve the quality of products and services provided by organizations. Despite the
importance of these technologies and organizations’ knowledge of the importance of using them,
employees’ awareness of the importance of applying knowledge to help the organization take
important decisions should be raised. For this reason, this study sheds light on smart technologies
in knowledge management. The study uses the scientific review approach and the content analysis
approach to collect these technologies and explain each of them in the field of knowledge
management. One of the most important results of the study is to come up with a model of
knowledge management technologies divided based on the five knowledge management
processes: Knowledge Identification, generating Knowledge, Knowledge sharing, The storage of
Knowledge, and Knowledge application. The most important of these technologies are artificial
intelligence, databases, basic resource planning softwares, decision support systems, business
intelligence software, e-mails, document management systems, knowledge management systems,
etc. The study recommends the need to use some of these technologies in organizations in
proportion to their objectives, size, and capabilities to develop the services and products they
provide. Moreover, using knowledge management technologies as assisting tools to capturing

individuals' knowledge to reuse it and share it.

Keywords: Knowledge Management Techniques, Smart Technologies, Knowledge Management,
Knowledge Management Systems, Knowledge Management Tools, Knowledge Management
Model.
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