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The Impact of Tax Collector’s Ethics on the Tax Policies and Tax Evasion (An exploratory

study of the opinions of employees in Taxation Chamber — Khartoum State — Sudan)

Abstract

The study aimed to clarify the relationship between tax collector’s ethics and tax policies, also to
explain the relationship between tax collector’s ethics and tax evasion. The study tested two
hypotheses, the first hypothesis: There is a statistically significant relationship between tax
collector’s ethics and tax policies & second hypothesis: There is a statistically significant
relationship between tax collector’s ethics and tax evasion. The study relied on the deductive,
descriptive analytical and inductive approaches. The study population was represented by all
employees in the in Taxation Chamber in Khartoum State, and a probability sample of 60
employees from the population was selected by random sampling method. For the purposes of
data collection, a questionnaire was designed according to the five-tiered Likert scale. The
questionnaire was divided into two parts: The first part included the primary data of the sample
members. The second part contains 40 phrases distributed over three sections. A number of 60
questionnaires were distributed to the sample members and they returned them after filling them
with the required data. The results showed that the credibility and professionalism of the tax
collector affected positively the tax collection & also his honesty raised up the efficiency of the
tax collection by increasing public revenues & the national and moral education of tax collector
contributed in improving the implementation of tax policies. The study recommended: paying
more attention to ways to maintain the credibility of tax collector by granting tangible and
intangible incentives because they positively affect the tax collection. The tax legislator should
constantly review tax policies to be fair, clear and easy to understood for their proper application,
the tax administration must raise the awareness of the taxpayers about the role of the tax through
the public media and convince them of the necessity of paying the tax.
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