AJRSP 22022-2-5 : luaY) Fa | O gDl g Al ol el | alad) il g ilagdd dranalsy) Alaal)

‘\\/ V= ISSN: 2706-6495

Glalaie ) jlalda Julatt Atl) o jlaad) 5140 g Ay jladill G jlaally dubadal) 4408 1) dalal) 5elES e
(‘-..SJG"T’ adg-\a,l 3\,‘,\#\ S laad) 5 1a) g %Jl@ﬂ‘ - jlaal) ulc 3\:\3\.1*4 zw.ubé) %M\

The Efficiency of the Operational Control Systems in Commercial Banks and the Libyan
Customs Administration to Reduce the Risks of Documentary Credits (A field Study on
Commercial Banks and the Libyan Customs Administration in Benghazi)

ASUE G ) 1) /ASal) alas )

Ll 66)1&\.! Axala calaiy) A duulagll e.mﬂ.ﬁ )i A0 guac

Email: Noura.shakeer@uob.edu.ly

Al Al (adla

Lalaiall cllaadly (3lay Lagh Zplll 4y jlaill Cajliaall oal dpbaill 408 1) Aokl 30lS (a0 api ) Al ) 28 Cdon
o laall ik ge (e SIS ki an g (e cgull) & laall 5 la) sal sl o 448 )1 Aadail 56 liS a5 cdgatiuall Cilalaie U
Q&:JJ‘;;\X\ Ol ‘;)LA”M\HM:?SM\JJ]\ ae (Eail cgg‘)l.’_\.i‘\.\.)_dmﬁ‘)w\ 5,0 L;AASM}L;&:\SA}Z\:\)M‘
Ol 3 el (71) 232 a ) 559 Al ol i) HLiAY ddapad) 48 sl Liadl o gl aladiin) 23 Cua (o jliaall die e
3l (59) aae a3 i) a1 g ladudii  Apativall Cilalaie V) i dolery agllac | ddlaiall 5 4 jlacll i jiadlly galalall e

Calaill 2048 sl

303 il 33 jlainl (20) Ae ) sall ol Hlain¥) aae &l @ jlaall 3 ) e e cae 3y 288 Al Glaul) 5 jlaiul Ll
Jie Gt A clibll Jolatl aliiaY) gda gl Jlany) cglul) Gl &5 WS Jalacll 446 3 jlainl (14) 2
A 5 (5 sie (8 AN 2 sa s ) Al Hall Cuald dglan ) LAY Gy s Ay el il a5 dbeal) Gl siall
uﬂ_)\aﬂ\ 5yl ?\Jﬂ‘ (5 sha ‘_g ‘é_m.\ R S N «lalaie ) cﬁﬂ Alaal Adaidll Jnj_).aﬂb Gilel syl 4.:\‘)1.;3” &_QJLAAAM
JIsa¥) G et s Jlia¥) ililee ) 355 bl o)yl ) (sl Laa cpdladll e 3408 1) 5 Gasidill culel ja) 5 dayl saza (Gaukay
e A8l Aadail i 3 5 gaday Al Hall Caa gl 5 oD gaill @l Ao Jolad il 3555 (50 z AN il 2
e Yo A gall el i€ yE e 5 abaall (il laled dlade) s Aaiteddl Cilalde YU Adag ) Llaiall clleal)

Aalad) ) ¢S s

gl clalaie Y1 @l laadl 5ol iy jladl) o jaall dglaiall 348 1) sAalidal) cilals))

WWW.ajrsp.com 95



http://www.ajrsp.com/
mailto:Noura.shakeer@uob.edu.ly

AJRSP 22022-2-5 : luaY) Fa | O gDl g Al ol el | alad) il g ilagdd dranalsy) Alaal)

N ZFZ= ISSN: 2706-6495

The Efficiency of the Operational Control Systems in Commercial Banks and the Libyan
Customs Administration to Reduce the Risks of Documentary Credits (A field Study on

Commercial Banks and the Libyan Customs Administration in Benghazi)
Abstract:

This study aimed to assess the efficiency of operational control systems of Libyan commercial
banks in relation to the processes regulating letters of credit, and evaluating the efficiency of the
control and inspection systems of the Libyan Customs Administration, from the point of view of
each of the commercial bank employees, and customs officials in the city of Benghazi. To achieve
the purpose of the study, the first two questionnaire forms were designed and distributed to a
sample of banks, where the simple random sampling method was used to test the sample members.
Where (71) questionnaires were given to employees of commercial banks. They were related to
their work in the process of opening and implementing documentary credits, only (59)
questionnaires that can be analyzed were retrieved. As for the second questionnaire form, it was
distributed to a sample of the Customs Administration, where the number of distributed forms
reached (20). However, only (14) forms were retrieved for analysis. In addition, the descriptive
inferential statistical method was also applied to analyze the collected data, such as arithmetic
averages, standard deviations and some statistical tests. The study has concluded that commercial
banks show a low level of commitment, when it comes to the procedures and conditions regulating
the process of opening credits. And with a low level of commitment from the customs
administration to apply the controls and procedures for inspection and control of goods. Which led
to widespread corruption, increased fraud and smuggling foreign currency abroad without
receiving goods in return for the value of those transfers.

The study recommended the necessity of activating control systems over the operational processes
associated with documentary credits and approving inspection certificates issued by international
inspection companies instead of local inspection companies.

Keywords: Operational Controlc Commercial Banks< Customs Administrationc Documentary
Credits.
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