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The Impact of Organizational Justice on Job Burnout (A Field Study at Pharmaceutical

Manufacturing Industries in the Capital Municipality of Sana’a)

Abstract:

The study aimed to identify the impact of organizational justice on job burnout, and to determine
the level of organizational justice and job burnout achieved at Pharmaceutical manufacturing
industries in the Capital Municipality of Sana’a. The study population included 637 employees; of
which 242 were randomly selected as a study sample. Then 260 questionnaires were distributed
and retrieved; of which 253 were valid for statistical analysis using SPSS V21. The study results
showed that there is a statistically significant impact of organizational justice on job burnout at the
study field. Job burnout came at a low level, among its dimensions, the emotional exhaustion got
the highest rank of availability in a medium degree, followed by depersonalization, and the lack
of personal accomplishment. The study also found that interactional justice achieved the highest
impact on job burnout, followed by informational justice, procedural justice then distribution
justice. There are statistically significant differences in the respondents' viewpoints attributed to
some of their demographic characteristics (gender, academic qualification, job level). The study
recommends the study field industries' top management to pay more attention to the organizational
justice to enhance its level, thus reducing the job burnout level. Besides, they should improve the
employees' perception towards the organizational justice by attempting to enhance strengths and

overcome weaknesses.

Keywords: Regulatory justice, Job burnout, Pharmaceutical companies.
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