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The moderating role of innovation in the relationship between market orientation
culture and information flexibility

Abstract

The purpose of this study is to investigate the moderator role of innovation in the
relationship between market culture orientation and information flexibility in the
service institutions of Khartoum state. The study method was descriptive. the study
adopted on improbability sample, the questionnaire has been designed and distributed
on a total number of 236 questionnaires and returned 206 response rate of 87% .the
validity of the questionnaire was confirmed by reliability data the study used factor
analysis, Cranach alpha and Structural Equation Modeling. The study has developed
the hypotheses and measured, the findings revealed there is no effect between
customer orientation and information flexibility, there is a positive effect between
inter-function coordinating and information flexibility, innovation unmoderated the
relationship between market culture orientation and information flexibility. The study
recommended intensive activities for market culture orientation and work to response
the requirements of the community to achieve a competitive advantage.

Key words: innovation, market culture orientation, customer orientation, competitor

orientation, inter-function coordinating, information flexibility.
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