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Motivation's Impact on Workers in Governmental Institutions

Abstract
The study examined motivation and its impact on the performance of workers in Sudanese
government institutions in order to summarize the research problem centered on the following
questions;
1. What is the effect of the incentives offered to workers in government institutions on
achieving organizational loyalty to these workers in their institutions?
2. What is the role of material incentive policies in improving organizational loyalty to
government institutions in Khartoum State?
3. What is the role of moral incentive policies in improving organizational loyalty to
government institutions in Khartoum State?
This research depends on the descriptive analytical methodology which is based on describing
the characteristics of the study sample and its variables in addition to studying the link between
the variables, and the research community includes all members of the higher management in
government institutions for example (service institutions Alia Omdurman Hospital and the
Sudanese Civil Defense and the research formed from ( 19)
Among the most important results of the study:
1. That material incentives have an impact on the organizational loyalty of individuals
working in government institutions in Sudan, albeit at an average rate.
2. That the wages earned by the employees are commensurate with their work and meet
their needs.
In light of this study, the two researchers recommended several recommendations,
including:
3. Provide material and moral rewards to employees who perform their work to the fullest
and without negligence.
4. Work to improve wages so that loyalty increases for employees and gives them greater
happiness in their job.

Key words: motivation, impact, employee performance, institutions, government, Sudan
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