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Media management of the Iraqi Communications Commission in crises

October demonstrations as a model
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Abstract:

This study aimed to know how the Iraqi Media and Communications Authority dealt with
the demonstrations in October 2019, and the study relied on the method of the case study
methodology, where an interview was conducted with specialists in the Media and

Communications Authority to answer the study questions.

The study reached several results, the most important of which are: The Media and
Communications Authority developed the communication system to be more effective to
communicate with the media in all its forms during the October 2019 demonstrations, as it
introduced a direct transport system (SNG), to allow a professional reporting of events to be
more credible in preparing special reports With the demonstrations, and to secure the
communications network during the demonstrations, there were contributions to the Media
and Communications during the October 2019 demonstrations through its communication
with citizens, where it conducted surveys and questionnaires about slogans and demands
raised during the demonstrations, and the data was analyzed for the purpose of To find out
how the media covers the slogans of the demonstrators, and a new plan was developed to
accommodate what happened during the October 2019 demonstrations, where a hotline for
media workers was activated (No. 171) to communicate with the Ministry of the Interior and
in coordination with UNESCO dedicated to address any attack against media professionals
in Iraq, coordination was made with the Ministry of Interior and UNESCO to broadcast a
special program for media professionals ’problems on Radio Interior, and an operations

room was established within the commission to monitor media violations,
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As well as directing information to media institutions to adhere to the regulations of their

broadcasting rules, and seven channels were closed A satellite channel for three and a
warning for another seven to correct its conditions. A decision was also taken to close the
four radio stations, and the reason behind this was the violation of the media broadcasting

rules approved by the authority, lack of licensing, and the presence of financial dues.

Keywords: Media management, Media and communications authority, Crises, October

demonstrations.
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